SCHEDULE 5:

FORM OF APPLICATION FOR ADS TOUR GUIDE APPROVAL
NEW ZEALAND

Please send your completed application form and supporting documentation to Tourism New Zealand by email.

Email chinamarket@tnz.govt.nz

SECTION ONE: APPLICANT DETAILS

1. Full name (in English and Chinese):

2. Date of birth:

3. Contact details:

Give street address, mailing address (if different), telephone number, email address.

4. Immigration status (tick one):

[0 New Zealand Citizen [0 New Zealand residence visa [0 New zealand work visa
/permit holder /permit holder

[ other (please state):

5. Evidence of English language: non-native speakers of English only (tick one):

L1 IELTS (“International English L1 Letter from 1 New Zealand Qualification
Language Testing System”) certificate Immigration New Zealand

[J Undergraduate degree certificate [J TEM4 or TEMS8 English language [ Other (please state)
from Chinese university, majoring examination certificate
in English

6. Evidence of Chinese language: non-native speakers of Chinese only:

L1 HSK (“Hanyu Shuiping Kaoshi”) Certificate

7. Length of experience guiding inbound tours in New Zealand:

years months

8. Name(s) of Inbound Tour Operator(s) that you work for (please list below):




9. Tour guide qualification:

You are applying for one of the following (please tick one):

[ National Award in Guided Interpretation [ Tour Guide Exemption (section 6.3 applies)

IMPORTANT NOTE: Please supply the following information (in addition to that listed in Section Two of this form)
if you are you are applying for an exemption to ADS tour guide training requirements under section 6.4 of the Code:

« Evidence that he or she has been residing and working lawfully as a tour guide in New Zealand for a minimum
period of a total of 5 or more years, or consecutively for a minimum of 24 months

« Letters from a minimum of two tour operators confirming tours conducted by you on behalf of these operators; and

« Letters from a minimum of two other members of the tourism industry (such as accommodation, transportation
and activities providers) confirming the type and term of their relationship with you; and

« (where relevant) evidence of work visas issued by Immigration New Zealand confirming your employment as a tour

guide.

SECTION TWO: REQUIRED DOCUMENTATION

Please attach copies of the following documents with your fully completed application form:

« (New Zealand citizens only) A certified genuine copy of the personal details page of your passport
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« (Foreign passport holders only) A certified genuine copy of the personal details page of your passport
AND a copy of the page(s) containing your current valid New Zealand visa and permit.
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« (Non-native English language speakers only) Evidence of your English language level as follows, either:
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An original or certified genuine IELTS certificate showing you have achieved an IELTS score (Academic
or General) of 5 or above in each of the Speaking and Listening sections of the examination, or
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Original or certified genuine documentation issued by Immigration New Zealand, confirming that you have
been approved New Zealand residence under either the General Skills or Skilled Migrant category.

If you were included as the partner of a General Skills or Skilled Migrant category applicant, you must
demonstrate that you was assessed by Immigration New Zealand as having met the minimum English
language standards applicable, or
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An original or certified genuine qualification certificate for a course of study completed by you which was
taught entirely in English in New Zealand and which required a minimum of two years of full-time study.
This qualification must be New Zealand Qualifications Authority (“NZQA”) recognised and be registered at
level 5 or higher on the NZQA National Qualification Framework (“NQF”). More information about NZQA
and NQF can be found at www.nzqga.govt.nz, or
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4) An original or certified genuine qualification certificate confirming your completion of a 4-year
undergraduate degree majoring in English at a Chinese University, or

FATR BRI T A [ RO 22 D TR R AR BV ALE 5 PR A B AR — s B

5) An original or certified genuine qualification certificate confirming that you have achieved a pass mark in
either “TEM 4” or “TEM 8” English language examinations.
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6) Other documentary evidence of your English language level, which TNZ in its discretion may choose to
accept as confirmation that you meet English language requirements. TNZ may conduct an interview in
English with you as part of this assessment.
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« (Non-native Chinese language speakers only) An original or certified genuine copy of the Hanyu Shuiping Kaoshi
(“HSK”) certificate showing that you have achieved a score of 9 or higher in the Hanyu Shuiping Kaoshi (HSK)
Chinese language advanced test. More information about the HSK can be found at: chinesetest.cn.
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« A copy of your valid First Aid Certificate (Work Place First Aid Certificate — must meet NZQA Unit Standard 6400,
6401, and 6402).
HE N A B R B 1.

« A copy of a completed criminal record via Ministry of Justice’s Third Party request
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Reference letters from current or past employers you have worked for to prove that you have at least six months
tour guiding experience.
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SECTION THREE: DECLARATION

Should I be granted ADS tour guide approval, | agree to abide by the below terms and conditions.
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1 understand that my failure to comply with any of these terms and conditions may constitute a breach of the
Code (see sections 6.3 & 6.11 of the Code).
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1.

I will at all times ensure that a sign bearing the unique tour ID number is displayed on the dashboard or
windscreen of the coach or other licensed passenger service vehicle used to transport an ADS tour, in a position
such that it is fully visible and clearly readable from outside the vehicle, OR | will hold a copy of this sign and present
it to TNZ staff upon request or alternatively ensure that the coach driver holds a copy of the ADS sign and presents a
copy of this sign to TNZ staff upon request.
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I will either wear or hold my ADS Approval ID Card when conducting ADS tours, and present this card to a TNZ staff
member upon request.
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I will deliver or provide all of the services, visits, attractions and activities listed in the itinerary to the best of
myability.
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10.

1.

12.

I will be tidily presented at all times while guiding ADS tours. (examples of untidy presentation include: wearing
ripped jeans, ripped t-shirts, singlets, shorts, sandals/jandals or dirty sports shoes)
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I will conduct myself and behave professionally while guiding ADS tours. (examples of unprofessional behaviour
include: attending to personal errands, playing hand-held electronic games while guiding).
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I will not impose or obtain from the visitors, charges for services or entrance to attractions, activities, venues
or other places which have already been charged for in the package price paid for the tour.

F @A BHEER i B HOMESCR R FES I H . Sl S0P OB riEshme . St

I will not provide misleading information to visitors, including in respect of any charges imposed for optional tour
inclusions introduced to visitors on an ADS tour. For example: advising visitors about a fictitious entry charge to a
tourist attraction which is free for entry to the public is likely to constitute misleading conduct.
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I will not:
AL
8.1. require Chinese visitors to shop in retail shopping outlets against their wishes;
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8.2. take any steps which impede Chinese visitors from shopping in their choice of retail outlets; or
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8.3. for each ADS tour group, spend more than 1.5 hours at each organised shopping venue per full day spent
in New Zealand, or more than 3 hours of total organised shopping time over two consecutive full days spent
in New Zealand.
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I will give full, comprehensive and accurate information to visitors during the course of ADS tours. My commentary
will include insightful interpretation on New Zealand’s geographical, ecological and cultural heritage in order to
enrich ADS tour group visitors’ understanding and appreciation of New Zealand.
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I will provide reasonable notice to inbound tour operators contracting my services of my unavailability to guide any
ADS tour. Under ordinary circumstances reasonable notice is a period of not less than 3 working days prior to the
arrival of an ADS tour in New Zealand.
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I have read and understood my obligations under the Health and Safety at Work Act 2015 and will take all reasonably
practicable steps to ensure the health and safety of visitors during the course of all ADS tours. | currently hold and
will continue to hold a valid First Aid Certificate.
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When interviewed by TNZ staff or authorised representatives during the course of an ADS tour, | will answer all
questions asked about the tour to the best of my knowledge and ensure that the information and answers that |
provide are accurate, comprehensive and truthful (see section 9.1(a)(i) of the Code).
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13.

14.

15.

16.

17.

18.

19.

I will not allow the use of my name for an ADS tour which is to be conducted and administered by a person other
than myself.

Ao RVFHE AN HIFRADS B8 It 3407 44 Sty BAJT A5 BEADS 4]«

I will comply with all laws and regulations of New Zealand in my activities relating to ADS tours.

FeAr s AT RE rp 2~y BT o 2R

I will accompany the ADS tour group for the duration of the ADS tour in New Zealand. During working hours,
I will remain with the tour group and be available to provide assistance, guidance and information to the tour group.
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I will provide the tour leader and Chinese visitors with my contact information before any scheduled free time.
During any free time, | will be available to be contacted in the case of an emergency.
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I will at all times take reasonable steps to ensure that the Chinese visitors are kept safe and secure for the duration
of the ADS tour in New Zealand and are not exposed to, or subjected to, physical or psychological harm.
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I will act honestly and truthfully in all interactions with TNZ. | will take reasonable steps to ensure that all
information which | provide to TNZ is true, complete, and not misleading.
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I acknowledge that the Chinese travel seller is required to comply with Article 35 of the Tourism Law of the People’s
Republic of China, as amended from time to time.

In completing this application form, I confirm the following statements. Should | be granted ADS tour guide
approval, | agree that these statements will continue to be accurate.

FESEIRIE IR R Z By, BAIALLUT S S Ui i 5 s Bt , BRI Wk S ak e m 5.

1 understand that my failure to comply with these statements may result in either my application for ADS tour
guide approval being declined or in a breach of the Code (see section 6.3 and 6.11 of the Code).
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20. I am of good character. | have not, and will not, supply false or misleading information to TNZ or any other

21.

29.

government agency, including in the completion of this application form. If | have committed any driving-related,
health and safety or other criminal offences, | have declared these to TNZ.
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Neither | nor my tour guiding company (if applicable) have been investigated or prosecuted by WorkSafe
New Zealand, nor received any other enforcement action, such as an infringement notice or improvement notice.
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I have not had any involvement in any aspect of conducting and / or administering an ADS tour (including providing
tour guide services in respect of any ADS tour) prior to lodging my application for ADS tour guide approval.
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23. 1 am currently the holder of New Zealand citizenship, New Zealand residence or a work permit that entitles me
to work as a tour guide in New Zealand. | will advise TNZ immediately if my immigration status changes, rendering
me ineligible to work as a tour guide in New Zealand.
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24. Pursuant to section 9.5 of the Code | understand that, if | am granted ADS approval, my name and current email
address will be added to the ADS approved tour guide register kept on TNZ’s website.
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(Signed)

Full name (in English and in Chinese):

Date:

Acknowledgment

I acknowledge that if | am granted ADS approval, | understand and agree to TNZ publishing my name and current email
address on the ADS approved tour guide register kept on TNZ’s website.

(Signed)

Full name (in English and in Chinese):

Date:

Please make sure that you have included the following documents with this application:

O

Completed and signed application form

O

(NZ Passport) - A certified copy of the personal details page

[J (Foreign Passport) - A certified copy of personal details page, and certified copy of other pages containing
current valid New Zealand visa or permit

] Evidence of English eligibility for Non-native English speaker, such as:
1. IELTS certificate, or
2. Documentation issued by Immigration New Zealand, or
3. New Zealand Qualification Certificate - NZQA Level 5 or higher, or
4. Certificate of Undergraduate Degree majoring in English at a Chinese University, or
5. TEM 4 or TEM 8 English language certificate

[J Evidence for Non-native Chinese speaker, such as:
1. Hanyu Shuiping Kaoshi (HSK)

[J A copy of valid First Aid certificate meets NZQA Unit Standard 6400,6401 & 6402 (This can be supply upon the
completion of training)

[J Reference letter from employer to proof minimum of six months tour guide experience

[J For Tour Guide Exemption programme, additional documentation is required, such as:
1. Two letters from tour operators
2. Two other letters from other members of tourism industry

Refer to Section 2 of the application form for further information on the documents.



