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Kia Ora 
Kiwi Link Asia 2010 will provide an opportunity for both new and experienced tourism operators to develop relationships and promote their products in the Asia market to key personnel of Asia travel companies through scheduled one to one appointment sessions over a period of 3 days.

The event is appointment based and 90 buyers from China, Hong Kong, Korea, Taiwan, India, Thailand, Malaysia and Singapore will be invited to attend.

Location

Country: 
Singapore
Date:

13-15 October 2010
Event Venue: 
GRAND COPTHORNE WATERFRONT HOTEL
392 Havelock Road, Singapore 169663
Hotel Website: www.grandcopthorne.com.sg
Global Website: www.millenniumhotels.com
Kiwi Link Asia provides the New Zealand industry with:

· Appointment based schedule, 15 minutes – 30 appointments per day, 90 in total over 3 days
· Interactive two way communication between Product Planner or Senior Management staff and IMA and New Zealand operators.

· An opportunity for new and experienced suppliers to develop relationships with key Asian travel companies
· The ability to meet with Key Product Managers/Planners from 8 countries during 3 days, all in one location
· Networking opportunities with key travel sellers
· Briefings from TNZ in-market staff on product development trends

Format of the event

Kiwi Link Asia 2010 is similar in format to TRENZ in New Zealand but with an Asian focus.  Appointments are pre-scheduled to enable New Zealand sellers to meet up with ALL registered Asian buyers. 

Target buyer numbers from each country 

China – 30 companies

Korea – 10 companies

Taiwan – 5 companies

Hong Kong – 5 companies

India – 14 companies

Thailand – 10 companies

Malaysia – 5 companies

Singapore – 11 companies

The list of buyers will only be available to confirmed participants. 

Key dates and deadlines

	Applications open
	20 January 2010

	Applications close
	20 June 2010

	Attendance confirmed by TNZ
	1 July 2010

	Invoices issues
	7 July 2010

	Invoice Payment Due
	 By 7 August 2010 

	Brochures with Gateway Express for bulk shipment to Singapore
	By 20 August 2010

	50% cancellation fee applies from
	31 July 2010

	100% cancellation fee applies from
	  15 August 2010

	Event Guide distributed to confirmed participants 
	5 October 2010


Who can apply? 

Final attendance for Kiwi Link Asia is limited to 45 New Zealand companies.

This event is suited to companies that:
· Have participated in TRENZ

· Macro/Regional groupings

· Have products suitable for the Asia market

· Want to establish or further develop relationships with the Asia travel industry

Participation criteria: You may only apply to participate at this Event if:

a) your Product/Service falls into one of the following Qualmark categories and evidence can be shown that such Product/Service has achieved Qualmark accreditation:

· Accommodation;

· Endorsed Visitor Activity;

· Endorsed Visitor Transport;

· Endorsed Visitor Services; 

or
b) your Product/Service demonstrates or you can show evidence of an independent accreditation under a third party quality rating system for your Product/Service which:

· has an appropriately documented assessment framework; and

· is recognised nationally and/or internationally; and

· has a robust and frequent assessment process that is provided by a third party accreditation provider, or
c) you are an International Marketing Alliance (IMA), touring route, Regional Tourism Organisation (RTO) or other regional group; or 
d) You are an airline with established routes to New Zealand.

Tourism New Zealand reserves the right to consider any other application that falls outside these categories on a case by case basis, including but not limited to applications by:

a) specialist New Zealand tourism providers who are operating in an emerging market and/or sector where there are very few Qualmark endorsed operators provided that the Event is focused on a small and/or high potential emerging region or sector;

b) non quality accredited operators within an attendance category provided that the Event is under subscribed; or

c) Approved Destination Status (ADS) operators who are fully compliant with the ADS Code of Conduct provided that the Event is for the Chinese market. 

How do I register?
Please download the Application Form and email it to Anna Agnew, Trade Development Co-ordinator, Tourism New Zealand, Wellington at annaa@tnz.govt.nz 
Note:  You must confirm that you have read and agree to the Tourism New Zealand event terms and conditions by ticking the box at the bottom of the event registration form.

How does TNZ select the participants?
Acceptance: Consideration and acceptance of your application to participate at the Event is at the sole discretion of Tourism New Zealand.  Tourism New Zealand is under no obligation to provide you with any reasons for their acceptance or rejection of your application.

Selection criteria: Without limiting the preceding paragraph entitled Acceptance, your application to participate at the Event will be assessed using one or more of the following criteria:

· the consistency of your application and your Product/Service with the objectives of the Event and Tourism New Zealand; 

· the consistency of your application and Product/Service with Tourism New Zealand’s Event objectives and statutory obligations; 

· the need to have an appropriately diverse selection of Products at the Event; 

· the order in which your application is received within the application timeframe eg: “first come first served”

· Evidence of an independent accreditation under a third party quality rating system, which is widely recognised nationally and/or internationally for its robust assessment process, for example Qualmark;

· the availability of information about your Product/Service over the Internet and by email and the quality of such information; 

· where relevant, the ability of your Product/Service to be booked and commission paid in respect of your Product/Service at the appropriate industry levels and relevant to the distribution system used; 

· your involvement with Tourism New Zealand’s marketing programmes, including but not limited to the international media programme; 

· evidence of international marketing of your Product/Service in relevant markets by you or via off-shore travel sellers; 

· the availability of the relevant retail and wholesale rates for your Product/Service at the start of the Event; 

· your financial and industry performance; and 

Any other criteria that Tourism New Zealand considers relevant to the selection of Product/Services for participation at the Event.

Registration Fee – Kiwi Link Asia 2010
	Delegate 1:
	NZ$ 5,500

	Delegate 2: (Additional delegate):
	NZ$ 1,200

	IMA / RTO Delegate 1:
	FOC 

	IMA / RTO Delegate 2:
	NZ$ 1,200

	Cancellation Fee

· From 31 July 2010  (50% of your total event invoice)

· From 15 August 2010 (100% of your total event invoice)

· Less than 15 days before the event (100% of your event invoice and any associated prepaid costs incurred by Tourism New Zealand on your behalf)

	


Note:

· All participation fees will be quoted and invoiced in New Zealand dollars

· Any disbursements made by Tourism New Zealand on your behalf will be invoiced in New Zealand dollars 

IMA / RTO note: 
The participation fee for one IMA or RTO delegate has been waived for Kiwi Link Asia 2010.    However, please note the second delegate fee will be NZ $1,200 and covers meals and transport that has been included in the events schedule.  The second delegate will not have their own appointment schedule but instead will share with Delegate 1.    
 
Registration fee includes:
· One booth (table/Chair provided) (3x2metres) for schedule appointments – inside air conditioned hotel ballroom
· 90 x 15 minute scheduled business appointments to meet and discuss business with invited buyers
· Luncheon , coffee break, snacks as specified in programmes

· Administration

· Provision of Asian Buyer Directory
Registration fee does not include:

· International Flight (NZ Destination/NZ Destination)  
· Accommodation during the event
· Airport transfers both in New Zealand and Singapore
· Meals other than those specified in the program

· Travel insurance

· Shipment and delivery of marketing materials

· Rental of AV equipment

· All additional arrangement and costs are the responsibility of the participants
· Translator, if needed
Invoicing
Registration documentation is due no later than 19 June 2010.  Tourism New Zealand will confirm participation on 1 July 2010 and an invoice will be sent to you.  Payment is due no later than 7 August 2010.
Participation Fee: The Participation Fee is due and payable in full within 30 days of issue of an invoice by Tourism New Zealand and in any case no later than 15 business days prior to the Event.

Late payment: Tourism New Zealand may charge default interest on any amounts due to it, including the Participation Fee and the Cancellation Fee that are not received by the due date. Default interest shall be calculated at a rate equal to the then current 90 day bank rate of Tourism New Zealand’s principal bank plus two per cent per annum calculated on a daily basis from the due date for payment down to the date on which payment is received by Tourism New Zealand.

Taxes: Participants agree to pay all applicable taxes in connection with the Event as provided for in the Event prospectus or as otherwise notified by Tourism New Zealand.

Cancellation Fees

Cancellation by Tourism New Zealand: If, at any time following acceptance of your application but prior to the Event:

· Tourism New Zealand considers that you cease to satisfy any of the Criteria or have otherwise breached these terms and conditions; 

· Tourism New Zealand reasonably considers that it is no longer appropriate for you to participate in the Event; or 

· you fail to pay the Participation Fee to Tourism New Zealand by the due date for payment specified by Tourism New Zealand,

Tourism New Zealand may, in its sole discretion, by notice in writing, withdraw its acceptance of your application and cancel your right to participate in the Event without incurring any liability to you or any third party.  Cancellation of your participation in the Event by Tourism New Zealand will have immediate effect on receipt of such notice.

Cancellation by you: Following acceptance of your application you may cancel your participation in the Event, 15 business days or more before the Event, by providing written notice of such cancellation to Tourism New Zealand and paying the Cancellation Fee as provided for in the Event prospectus or as otherwise notified by Tourism New Zealand

Cancellation of your participation in the Event less than 15 business days prior to the Event, by written notice or otherwise, will require payment of the Cancellation Fee and result in forfeiture of your Participation Fee to Tourism New Zealand. 

Flights and Accommodation 

Accommodation - Accommodation will be at your own expense. The accommodation rate will be inclusive of 1 breakfast. Return transfer airport to hotel will also be your own expense.  Tourism New Zealand will book the accommodation on your behalf. Please email Theresa Goh theresag@tnz.govt.nz with your room type choice by the 1st of August.
GRAND COPTHORNE WATERFRONT HOTEL
392 Havelock Road, Singapore 169663
Hotel Website: www.grandcopthorne.com.sg
Global Website: www.millenniumhotels.com
	Room Type
	Room Rates (include 1 Breakfast and unlimited broadband access)

	Deluxe
	S$230+10% +7%GST per room per night

	Club
	S$280+10% +7% GST per room per night

	Club Deluxe
	S$300+10% +7% GST per room per night

	
	* Additional breakfast at S$25+10+7 per person


Deluxe Room Facilities

· In Room safe

· IDD service & voice mail

· Fully stocked minibar & coffee/tea making facilities

· In room TV with cable and pay movie channel

· Daily newspaper  

· Complimentary in room broadband access

Club/Club Deluxe Facilities 

Guest staying on the Club floors and Suite rooms will enjoy a host of special privileges and benefits:

· Personalised check in and check out

· Complimentary in room broadband access

· Complimentary 2 pieces of laundry daily (non accumulative)

· Complimentary fruit basket upon arrival

· Complimentary buffet breakfast at Executive Club Lounge

· Complimentary light refreshments served during operating hours of the Executive Club Lounge

· Complimentary evening cocktail with Hors d’Oeuvres in the Club Lounge

· Complimentary non alcoholic drinks from your in room mini bar

· Complimentary local calls

· Late Check out at 4pm (subject to availability)

You will need to provide credit card details on your registration form as a guarantee for additional items purchased during your stay.  
Tourism New Zealand takes no responsibility for any additional costs including telephone calls and or internet, mini-bar, dry cleaning, meals, gym fees etc. You will be asked to show your passport at check-in.

Flights – Tourism New Zealand has negotiated a special net fare with Singapore Airlines and more information will be provided after registration is completed. 
Additional Opportunity

Thailand and Singapore Trade Training 2010 
Tourism New Zealand would also like to offer the following opportunity for New Zealand delegates who participate in Kiwi Link Asia 2010 to join us in conducting trade training in Thailand and Singapore to the frontline staff. The target audience is travel agency staff, the purpose is to equip them with destination and product knowledge and itinerary planning skills on destination New Zealand.

Tourism New Zealand is targeting a maximum of 15 New Zealand operators to attend this event. Tourism New Zealand reserves the right to cancel the event if the number of NZ companies did not meet the target.
Location

Country: 
Thailand / Singapore
Date:

8 October (Friday) Thailand (Bangkok)

11 October (Monday) Singapore

Event Venue: 

Training Hotel – to be advised.

Trade training provides the New Zealand industry with an opportunity:

· To increase agents destination and product knowledge on New Zealand

· To increase the confidence of travel agency staff in selling New Zealand

· Provide new product information 

· To provide the New Zealand trades with a better understanding of each individual market visited and strengthen existing trade relationships.

Format of the event

The travel agents will be grouped into groups of 8-10 and the NZ operators will have 20 minutes to present in any format on their product. NZ operators will be rotated during the day to ensure that they see all the agents. The format of the training session may be modified according to the number of operators in order to insure the quality and efficiency of the event.

Operators are not allowed to share an appointment however a second delegate from the same company is welcome.

Target Number of front line participants

Thailand – 70 

Singapore – 70
Who can apply? 

Final attendance for Thailand/Singapore Trade Training is limited to 15 New Zealand companies.

This event is suited to companies that:
· Have participated in TRENZ

· Macro/Regional groupings

· Have products suitable for the Asia market

· Want to establish or further develop relationships with the Asia travel industry
You may only apply to participate at this Event if you are participating in Kiwi Link Asia 2010.

How do I register?

If you wish to register for the Thailand and Singapore Trade Training please ensure you tick the appropriate boxes on your Kiwi Link Asia 2010 registration form.

Registration Fee

	Delegate 1:
	NZ$ 500

	Delegate 2: (Additional delegate):
	NZ$ 300

	IMA/RTO Delegate 1:
	NZ$ 500

	IMA/RTO Delegate 2:
	NZ$ 300

	Cancellation Fee

· From 31 July 2010  (50% of your total event invoice)

· From 15 August 2010 (100% of your total event invoice)

· Less than 15 days before the event (100% of your event invoice and any associated prepaid costs incurred by Tourism New Zealand on your behalf)

	


Note:

· All participation fees will be quoted and invoiced in New Zealand dollars

· Any disbursements made by Tourism New Zealand on your behalf will be invoiced in New Zealand dollars 

 
Registration fee includes:

· Airport transfer – Bangkok departure and Singapore arrival as a group 

· Tea breaks and lunch during the training day 

Registration fee does not include:

· International Flight (NZ Destination/NZ Destination) and to and from Singapore and Bangkok 

· Accommodation and breakfast
· Airport transfers both in New Zealand and Bangkok-Arrival and Singapore-departure
· Meals other than those specified in the program

· Travel insurance

· Shipment and delivery of marketing materials

· Rental of AV equipment

· All additional arrangement and costs are the responsibility of the participants
· Translator, if needed
Flights and Accommodation 

Accommodation – Accommodation will be at own expense. The accommodation rate will be inclusive of the breakfast. Return transfer airport to hotel will also be own expense.

Bangkok Hotel – To be advised

Singapore Hotel – refer to Kiwi Link Asia 2010 information above

KIWI LINK Asia 2010 and Thailand/Singapore Trade Training
Preliminary Schedule of Events

	Date/Time
	Activity – Thailand Singapore Training

	7 Oct 2010

Thursday
	Thailand/Singapore Trade Training (Optional)
Arrive Bangkok 

Evening – New Zealand Industry Briefing on Thailand Market by Country Manager Thailand

Compulsory for all participating New Zealand Suppliers

Overnight in Bangkok



	8 Oct 2010

Friday


	Full Day Frontline and Product Manager Training by the NZ Industry  (9 to 5pm) – Bangkok Training

Training will be conducted in the Hotel Ballroom

Overnight in Bangkok 



	9 Oct 2010

Saturday


	Free Day in Bangkok 

Overnight in Bangkok



	10 Oct 2010

Sunday
	AM – Departure from Bangkok to Singapore

Evening – New Zealand Industry Briefing on Singapore Market by Country Manager Singapore

Compulsory for all participating New Zealand Suppliers

Overnight in Singapore



	11 Oct 2010

Monday
	Full Day Frontline and Product Manager Training by the NZ Industry (9 - 5pm) – Singapore Training

Training will be conducted in the Hotel Ballroom

Overnight in Singapore 



	Day 06 - Tues

12/Oct/2010


	Briefing session for Kiwi Link Asia 2010

Continue with Kiwi Link Asia 2010.




	Date/Time
	Activity – Kiwi Link Asia 2010

	11 Oct 2010

Monday
	Arrive, make your own way to the hotel

New Zealand delegates dinner in your own time at your expense.

** Arriving on 11/Oct is optional. NZ delegates can have the option to arrive 12/Oct and the do set up at the event hall.



	12 Oct 2010

Tuesday


	Morning Free Time

TNZ briefing on market by country manager (Time/Venue to be advised) It will be at the hotel function room.
Important note : All delegates are required to attend the Delegate Briefing  

Sellers Logistic Briefing at Hotel – Venue to be advised

Light finger food and beverage will be served

Set up at the venue – Hotel Ballroom  



	Date/Time
	Activity - continued

	13 Oct 2010

Wednesday


	· Booth Set up for New Zealand Companies – Ballroom – Hotel 

· Registration for the buyer – Separate room- TBA

· Welcome Ceremony at the Entrance of the venue.

· Appointment Schedule – Group A-China/Korea/Taiwan

· Coffee/Tea Break 

· Appointment Schedule – Group A – China/Korea/Taiwan 

· Lunch – Provided by TNZ for all Sellers & Buyers

· Appointment Schedule – Group A – China/Korea/Taiwan

· Coffee/Tea Break 

· Appointment Schedule – Group A –China/Korea/Taiwan

· New Zealand Delegates dinner in your own time at your own expense. 

· Overnight in Hotel ( B & B) 

	14 Oct 2010

Thursday


	· Appointment Schedule – Group A – China/Korea/Taiwan

· Coffee / Tea Break 

· Appointment Schedule – Group A – China/Korea. Taiwan

· Appointment Schedule end for Group A

· Registration for Group B – Singapore/Malaysia/Thailand/India/Hong Kong

· Lunch – Provided by TNZ for all Sellers and Buyers

· Appointment Schedule – Group B – Singapore/Malaysia/Thailand/India/Hong Kong

· Coffee/Tea Break 

· Appointment Schedule – Group B –

· Singapore/Malaysia/Thailand/India/Hong Kong

· Tourism New Zealand Asia Awards Dinner hosted by TNZ.

· It’s compulsory that All New Zealand Delegates attend the Awards Dinner. Venue to be advised. Dress Code : Casual formal

· Overnight in Hotel – (B &B)

  

	15 Oct 2010

Friday


	· Appointment Schedule – Group B : Singapore/Malaysia/Thailand/India/Hong Kong

· Coffee/Tea Break 

· Appointment Schedule – Group B 

· Singapore/Malaysia/Thailand/India/Hong Kong

· Lunch – provided by TNZ for all Sellers and Buyers

· Appointment Schedule – Group B

· Singapore/Malaysia/Thailand/India/Hong Kong

· End of Appointment Schedule 

· De-brief session for All New Zealand Delegates on Kiwi Link Asia – Venue to be advise

· Overnight at the Hotel. ( B & B) 

  

	16 Oct 2010

Saturday 


	Free time or departure back to New Zealand 

* You may arrange hotel to airport transfer with the hotel and are at your own expense.


Additional Information:

Materials
We suggest you bring:
· Ample supply of business cards 

· Maximum of 100 sets of brochures (Asian buyers are not being provided with a courier service to send their materials home after the event)
· light portable in-stands or tent cards to theme your table
Media 
Trade media will be invited to attend Kiwi Link Asia.  We suggest that you bring:

· Media Kits if you have them (5 sets) 

· Be prepared to provide new product updates and information
Brochure Shipment
Tourism New Zealand has arranged with Gateway Express, to bulk sea freight your brochures to Singapore. This consolidation is a more cost effective way for you to get materials to the market. It also alleviates any delays in Customs as Gateway Express is used to dealing with international customs requirements. Costs will be charged back to New Zealand companies using the service on a pro rata basis. If you wish to make use of this service please contact:

Gateway Express
Contact:  0800 920 2000 
www.gatewayexpress.co.nz
Ram Nair – New Zealand Operations Manager
e-mail:   ram@gatewayexpress.co.nz

Peter Quirke – Account Manager – Tourism New Zealand
e-mail:   pete@gatewayexpress.co.nz
Goods must arrive by 20 August 2010 at Gateway Express for bulk sea freight.
Kiwi Link Asia 2010 confirmed participants will be supplied with labels that are required to be attached to each box sent to Singapore, irrespective should you use Gateway Express or not.  These will be sent out to delegates closer to the date and once your shipping method has been confirmed. 

Goods MUST be marked "Promotional brochures only, free distribution - not for resale"

If you choose not to use Gateway Express then we suggest that you use a courier company that can track your shipments and can handle any delays that may occur at Singapore customs.  Please bring all tracking forms with you. Tourism New Zealand is not responsible for brochures held in customs.   If you wish to ship your brochures independently, please ensure that they arrive by 15 September 2010 at the latest. (Allow for 1 month at customs). You have the choice of shipping your brochures to Tourism New Zealand Singapore Office or to your hotel.  Please check your hotel details in the accommodation section.

 

Presentation Equipment
For participants using laptops, it is essential you bring a power adaptor with you. Small easy-to-build in-stands for display are suggested for those who have these available. 
Translation Assistance
Experienced interpreters are available to delegates at an extra cost (approximately NZ$750 per day). Whilst Tourism New Zealand staff members will be on hand at all events, we will not be able to concentrate solely on any one supplier for the entire time.  


