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Key insights

There is a solid level of demand to travel overseas, with 65% of ACs looking to travel overseas for a holiday in the next 12 months.

ACs are increasingly keen to travel more: 59% of ACs are looking to travel more frequently than they did pre-COVID-19 and there is a
strong and growing interest in multi-destination travel as part of a single overseas vacation.

To drive demand for New Zealand holiday, Tourism New Zealand can tap into key reasons ACs are keen to take an overseas holiday -
relax & refresh, to have fun & enjoy themselves, to learn & explore new things, and immerse in new cultures.

Concerns around the cost of airfares have eased but have remain the key barrier to international travel, while concerns around
COVID-19 also remain topical for ACs.

Currently 56% of ACs are looking to travel to New Zealand by the end of New Zealand summer in 2023 - it is important to make sure
that ACs are aware that New Zealand is open for travel, as 40% are currently not aware they can come to New Zealand as of now.
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A third of ACs have travelled overseas for a holiday in the last six months

Travelled overseas for a holiday in the last six months
% AC | Jun 22
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2. Q:“Have you travelled overseas on vacation in the last 6 months?”



Two thirds of ACs are considering travelling overseas within the next 12 months

Timing of next overseas vacation
% AC | Jun 22

M In the second half of 2022

M In the first half of 2023

M In the second half of 2023

B I’'m not sure/I don’t have any overseas travel planned

June 22

— 65%

Notes:

l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300

2. Q:“When are you looking to take your next overseas vacation?”
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ACs are increasingly keen to travel more; with 59% of ACs looking to travel more frequently than
they did pre-COVID-19

Expected change to overseas holiday travel
% AC | Jun 22

B Take overseas holidays more often m Take overseas holidays as often as | used to Take overseas holidays less often

Jun-22 7%

Mar 22 46% 46% 8%

AV significantly higher / lower than previous period

100%PURE .
NEW ZEALAND

Notes: ‘
l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300 | March 22 n = 300 W
NE\‘MZ‘EA.LAND

2. Q:“Now that international travel is available again, which of the following are you most likely to do in the next 2 years?”




There is a strong and growing interest in a multi-destination travel as part of a single overseas
vacation

Interest in travelling to multiple countries as part of a single overseas vacation
% AC | Jun 22

B Now much more interested m Now slightly more interested Interest is the same m Now slightly less interested W Now much less interested

June 22 21%
71'°/o
are now more interested in travelling to multiple
countries as part of an overseas vacation than pre-
COVID-19
Mar 22 38% 27% 27% 6% 2%

AV significantly higher / lower than previous period

Notes: | o
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2. Q:“Thinking about how you have travelled in the past, looking forward, are you now more or less interested in travelling to multiple countries as part of an overseas vacation?”



The key drivers behind ACs overseas holiday desires are to relax & refresh, to have fun & enjoy
themselves, and to learn & explore new things

Needs/reasons driving the desire to travel internationally for a leisure holiday once COVID-19 passes
% AC | Jun 22

Mar 22
To feel relaxed & refreshed [l 48% 46%
To have fun & enjoy myself | EEEEEEEE—— 46% 52%
To learn & explore new things [Nl 42% 48%
To escape from the routine of everyday life | NN b 6% 34%
To spend quality time with my family, friends [ N R I 6% 36%
To take a break from stress / pressure in my everyday life [ NN QD 6% 40%
To feel a sense of adventure [N 350V 44%
To interact with people of a different culture or lifestyle [ NN 35% 33%
To getin touch with nature [ 4% 32%
To indulge & pamper myself [ NG 258% 28%
To show my children a different way of life [N 21% A 17%
To take time for self-reflection and personal development [N 0% 22%
Notsure [ 1% 0%

AV significantly higher / lower than previous period

Notes:

l(ANTAR 1. Sample: Active Considerers (AC) June n = 300 | March 22 n = 300

2. Q:“Which of these needs or reasons will most strongly drive your desire to take an international leisure holiday?”
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ACs are telling us that they are keen to immerse themselves in new cultural experiences and
escape daily schedules to rest, relax and recharge

Needs, reasons, and motivations to take an international vacation
% AC | Jun 22

To immerse in new cultural Escaping to rest, relax and

experience recharge
“Travel takes us out of our comfort zones and “To get away from my everyday life” “To see beautiful scenery” “A need to relax and to have fun and spend
inspires us to see, taste and try new things” quality time with my children. To allow the
“To be able to relax, clear my mind from “To experience new places with natural children to experience different cultures and
“To see new places and my parents went to New everyday stress and daily activities. To be beauty, unique wildlife, and friendly people” have memories made and a broadened look
Zealand and Australia and said how nice the able to not worry as much like I do at home” at life”
people are” “It’s been a lifelong dream to go with my wife
“Rest and relax” and kids and to take in the beautiful scenery” “Visiting Friends”
“Make the world seem smaller, closer, less
frightening” “Relaxation, learning, general pleasure” “Experience beautiful landscapes and “Money, friends”
culturally stimulating experiences esp
“To see both new things and familiar things. For “Need to get away from same old grind” wywildlife”

both, its all for the experience”

“Escape from life's troubles™
“I want to see a new country | want to experience

different things | want to broaden my horizon” “A new place with relax experience and try

new things”
“To experience a different culture from my own”

embrace new culture, history
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l(AN TAR Q: “Thinking about your future travelintentions, what needs, or reasons primarily motivate you to take an international vacation?”




ACs are seeking destinations that are safe to travel around, are affordable and offer a variety of
outdoor and adventure activities

Attributes considered when choosing destination after COVID-19
% AC | Jun 22

® Most important m Consider attribute Mar 22
Safe to travel around this destination [EEZ e - 47%
Affordable  [EZEZ S I, > V 54%
Quality local food and drink I I <57 49%
Locals are welcoming of visitors 20N IINEEGEGEGEGEGEGEGEEE - 45%
Has interesting & vibrant cities to visit  [EZ0 D I, 0 40%
Opportunities for relaxing experiences 2N . o 41%
Freedom to move in nature [N, o0 40%
Opportunities to learn & explore new things N TINIEGEGEGEGEEEEEEEEEEE ;- 46%
A wide variety of outdoor & adventure activities [EZ 0 ;- 32%
Clean and unpolluted environment  [EZ GGG ;- 35%
Good shopping I I - 38%
Has been successful in handling the coviD-19 outbreak 220N :©- 33%
Uncrowded public spaces and tourist attractions [ Z GGG :0% 31%
Has clearly defined coviD entry protocols [IEZ3ENINIGEGEGEE 20 26%

Has covid safety measures in place  [EXZIIEGNGEGEGEE 50 -

AV significantly higher / lower than previous period

Notes:

l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300 | March 22 n = 300

2. Q:“Which of these destination attributes will you be looking for when choosing your next overseas holiday destination?”
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Perceptions of how well New Zealand is delivering on a number of attributes that drive holiday
destination choice have improved since the Mar 2022 dip

Attributes considered New Zealand is delivery when choosing destination after COVID-19
% AC who consider an attribute in their destination choice | Jun 22

M Very well m Somewhat well Not well at all

67%
76% 76% e
32%
21% 25% 29% 22% 28%
- 7% 3% o/, %

Safe to travel Affordable Quality local Localsare  Hasinteresting Opportunities  Freedomto Opportunities toA wide variety of  Clean and Good shopping Has been Uncrowded Has clearly  Has covid safety
around this food and drink  welcoming of &vibrantcities  forrelaxing move in nature learn & explore  outdoor & unpolluted successfulin  public spaces defined COVID  measures in
destination visitors to visit experiences new things adventure environment handling the and tourist  entry protocols place

Mar 22 activities COVID-19 attractions
Very well 62% 40% 64% 54% 64% 72% 67% 75% 65% 68% 53% outl4k 45% 65% N/A

AV significantly higher / lower than previous period

Notes: )
l(ANTAR 1. Sample: Activ; Considerers (AC) Jun: 221 =“8(§) - 155 el - . W Inn% P“RE
2. Questionwording: “In your opinion, how well does New Zealand deliver on each of these attributes?” MW ZEALAND
3. Attributes ranked in order of importance "Ew IEAI-A"n



Concerns around cost of airfare have eased but have remained the key barrier to international
travel; concerns around COVID-19 remain topical for ACs

Biggest concerns when it comes to international travel

% AC | Jun 22
Mar 22

Price of airfare I 32 ¥ 44%

Getting stuck overseas due to changing border measures I 20% 33%
COVID-safe practices and cleanliness during the flight and stopover I 27% 27%
Increasing concerns around money / inflation I 26% -
Testing positive while travelling I 24% 22%
Getting a refund on my booking if border restrictions changed prior to travel I 23% 30%
Concerns around the current Russia / Ukraine crisis . 230 V¥ 31%
New Zealand is an expensive place to holiday in I 23% 0%
Whether the locals are friendly and welcoming of tourists I 22% 21%
Not having robust cancellation policies available on flights, accommodation. . I 21% -
Length of the flight G 20% ¥ 29%

Comparative to New Zealand other destinations offer up better value in terms.. IS 19% -
Having to wear a mask for the duration of the flight to New Zealand I 18% -

Quality and coverage of medical facilities in New Zealand N 16% 16%
Provisions of my travel insurance cover NN 11% 12%

Arranging / taking a pre-departure test I 1% V 16%

Other, please specify I 0% 0%

I have no concerns I 3% 4%

AV significantly higher / lower than previous period

Notes: . o
l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300, March 22 n=300 W Inn)& P“nE
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2. Q:“When it comes to international travel, what are your biggest concerns currently?”



ACs would like to see a range of COVID-19 protection measures implemented at their chosen
holiday destination

Measures would like to see implemented at the destination

% AC | Jun 22
Mar 22

Hand sanitizer being available at accommodation, restaurants, shops, and activities _ 50% A 37%
Enhanced cleaning and sanitization at accommodation, restaurants, shops, and activities _ 49% A 38%
Social distancing enforced in public spaces, shops, and restaurants _ 42% A 23%

Showing proof of vaccination _ 40% -
Reduced group sizes for tourist activities _ 33% A 24%
Being required to keep track of my locations either manually or with an app _ 30% A 21%

Other, please specify I 1% 0%

No extra measures compared to before the COVID pandemic - 9% 12%

AV significantly higher / lower than previous period

Notes: : 0
l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300 | March 22 n = 300 W Inn)& P“nE
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2. Q:“Which of the following measures would you like to see implemented at a vacation destination so you could feel safe?”



Most ACs continue to be interested in travelling alone or with people they know, with larger

group tours being the least popular travel option

Interest in type of international holiday once travel restrictions lift

% AC | Jun 22

Travelling by self or only with people you know
Smaller group tour
Larger group tour

Private tour

10% Y

Luxury travel 12%

Budget travel 13%

Dontknow 2% W

2
B

Mar 22

65% 59%

27%

9%

17%

17%

17%

4%

AV significantly higher / lower than previous period

ICANTAR

Notes:
1. Sample: Active Considerers (AC) June 22 n = 300 | March 22 n = 300
2. Q:“Which of the following types of holidays are you interested in booking for your next big trip?”
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Most ACs are likely to change how they book their overseas holiday, with self-service tools and

travel agents likely to be used more often

Changes to overseas holiday booking method compared to pre-COVID-19
% AC | Jun 22

79% will change the
way they book their

Will use self-service 20
booking tools more often 427
international travel in
Will use travel agents and/or o future
other professional services more often 377

=

Will not change the way | book 21%

Mar 22

38%

34%

28%

AV significantly higher / lower than previous period

Notes:

l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300 | March 22 n = 300
2. Q:“Thinking about how you have previously booked international travel, do you will change the way you book your international travel in the future?”
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56% of ACs would look to travel to New Zealand by the end of New Zealand summer in 2023

Visitation plans to New Zealand once self-isolation requirements are removed
% AC | Jun 22

B Between June - October 2022
H Between November 2022 - February 2023
MW Between March - June 2023

m Later than June 2023

June 2022
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Notes: .
l(ANTAR 1. Sample: Active Considerers (AC) June 22 n = 300 W
2. Q: Thinking about travelling to New Zealand for a vacation, when would you want to travel to Nz? NEWZEALAND




40% of ACs are not aware that they can now freely travel to New Zealand

Knowledge of current New Zealand border status
% AC | Jun 22

M The borders are currently open to tourists

m The borders are currently closed but there is a
set date for when borders will open

B The borders are currently closed and there is no
confirmed date for borders to open

M Not sure

June 22

: : 0
l(ANTAR :\fotessamp[e: Active Considerers (AC) June 22 n = 300 % gn HEHIZ%EKHEE

2. Q:“Asfar as you know, what is the current status of New Zealand borders regarding US tourists travelling to New Zealand?”



