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Key insights

Australian Active Considerers (ACs) are ready to travel: 71% of ACs already have a holiday plannedin the next 12
months, with New Zealand and domestic destinationsbeing at the top of their list to visit

The urgency of international travel has softened: while most ACs are keen to travel overseas in the next 12 months,
they are now more likely to do this later within that period than they intended back in Mar 22

41% of ACs are looking to visit New Zealand by the Summer of 2023, with the most common lead time to book a
holiday to New Zealand being 3 months

When booking, most ACs are likely to book their New Zealand holiday either directly with operatorsor via Online
Travel Agencies (OTAs) due to perceived simplicity of the booking process and flexibility in making changes
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71% of ACs already have a holiday planned in the next 12 months, with New Zealand and domestic
destinations being at the top of their list to visit

Holiday planned within next 12 months Top 10 destinations ACs have planned to visit within next 12 months
% AC | Jun 22 % AC who stated they are intendingto holiday | Jun 22
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l(ANTAR 1. Sample: Active Considerers (AC)June 22 n =300;ACs planning a holiday n =212
Q: “Do you have a holiday (of 3 days or more) planned for the next 12 months? Please think aboutboth domesticand internati onal holidays.”; “Where are you planning to go on NEW ZEALAND

holiday inthe next 12 months?”



While ACs are keen to travel overseas in the next 12 months, they are now more likely to do this
later within that period than they intended back in Mar 22

Speed of overseas holiday demand recovery
% AC | Jun 22
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AV significantly higher/lower than previous period

Notes:
0
l(ANTAR 1. Sample: Active Considerers (AC) March 22 n =300 | June22n =300 W lnn)ﬁ P"nE
Q: “Now that many international restrictions have lifted and you can travel without having to quarantine, how soonwould you want totake an overseas holiday?” RwznaLano “Ew ZEAlA“n

Question wording is regularlyamended to reflect the travel restriction status at time of data collection. See Appendix for d etailed wording.



41% of ACs are looking to visit New Zealand by the Summer of 2023

Likely dates to travel to New Zealand
% AC | Jun 22

M | have already travelled to New Zealand since
opened

— 41%

B Between June - October 2022
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B Between March - June 2023

B Later than June 2023

June 22
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l(ANTAR 1. Sample: Active Considerers (AC) March 22 n =300 @ Avi ‘ “EWIZEAI.AHB

Q: “Now that NewZealand is open to Australian holiday visitors with no quarantine restrictions. How soon doyou wantto travelto New Zealand for a holiday?”



The most common lead time to book a holiday to New Zealand is 3 months

Booking lead time for trip to New Zealand
% AC | Jun22

Mar22
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AV significantly higher/lower than previous period

Notes: 0y
l(ANTAR 1. Sample: Active Considerers (AC) March 22 n=300 | June22n =300 @ W lnnjo P"nE 6
NEW ZEALAND

Q: “If you were to book a tripto New Zealand, how farin advance would you book?” NEW ZEM.M"]




Hearing about safe travel experiences of their friends and family, and seeing destinations easing
off their COVID-19 travel requirements put most ACs at ease with international travel

Channels and content sources that ACs use to build confidence in international travel
% AC who stated they have not been on overseas holiday since restrictions lifting | Jun 22

Word of mouth advice from family/friends who have already
T ——— a7
travelled
Destination entry requirements easing (eg testing, mask wearing) _ 45%
Easy to follow information on destination website _ 45%
Information from travel agents | 35%
Detailed information at point of purchase (eg airline website, _ 349
online travel website) ?
Seeing advertising from holiday destinations _ 33%
Watching travel related TV shows _ 22%

other I 3%
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1. Sample: Active Considerers (AC) June 22 n =281

Q: “When thinking about travelling internationally again, which of the following help to increase your confidence totravel?”

@ NEW ZEALAND
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Most ACs are likely to book their New Zealand holiday either directly with operators or via OTAs

Preferred method of booking trip to New Zealand
% AC who stated they have not been on overseas holiday since restrictions lifting | Jun 22

Will book directly with operators (e.g. airlines, hotels) more often 52%

Will use travel agents and/or other professional services more

0,
often 32%

Will use online travel websites (e.g. Webjet, Expedia) more often 45%

Notes: 0y
l(ANTAR 1. Sample: Active Considerers (AC) June 22 n =181.0ther =>1% @ W lnn[n P"nE
wewo | NEW ZEALAND

Q: “When looking to book your trip to New Zealand, which of the following is your preferred way to book your flights and accommodation?”



Perceived simplicity and flexibility are the key reasons ACs choose a specific booking method

Reasons why likely to change international booking process
% AC who stated they have not been on overseas holiday since restrictions lifting | Jun 22

Greater flexibility to change bookings if | need to 53%

To make sure any COVID-19 precautions are taken care of

31%

| am more interested in package holidays than | have been in the

17%
past

Other I 1%

Will book
directly with
operators more
often

62% A
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15%
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Will use travel
agentsand/or
other
professional
services more
often
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30%

31% A

1%

Willuse online
travel websites
more often

56%

59%

30%
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AV significantly higher/lower than other method

Notes:
l(ANTAR 1. Sample: Active Considerers (AC) March 22 n=199 | June22n =181

Q: “Why is this your preferred booking method?”

@ NEW ZEALAND
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Appendix question wording overtime

- Desire to travel overseas for holiday Desire to travel to New Zealand for holiday

After international travel restrictions are lifted and flights are available again, how soon would you want to

Mar20 take a New Zealand holiday?

Apr20 afzﬁ[(;r:;;JrE;i:tn:g :;T(\;e;;ez;c/rej::l’c;r;shaor“edlgf\t/(;d and flights are available again, how soon No dieTie T euestion wending Sives Mere

May20 No change in question wording since Mar20 No change in question wording since Mar20

Jun20 No change in question wording since Mar20 No change in question wording since Mar20

Nov20 No change in question wording since Mar20 No change in question wording since Mar20

Feb21 No change in question wording since Mar20 No change in question wording since Mar20

Apr21 No change in question wording since Mar20 No change in question wording since Mar20

Jun21 After international restrictions are lifted and you can travel without having to quarantine,  After international travel restrictions are lifted, and you can travel without having to quarantine, how soon

how soon would you want to take an overseas holiday? would you want to travel to New Zealandfor a holiday?

For Non-NSW residents= Now that travel restrictions have been lifted and you can travel without having to
guarantine, how soon do you want to travel to New Zealandfor a holiday?,

Jul21 For NSW residents = Currently there is a pause on the trans-Tasman bubble between New Zealand and a
number of Australian states, including New South Wales and Queensland. After these restrictions are lifted,
how soon would you want to travel to New Zealand for a holiday?

After international travelrestrictions are lifted, and you can travel without having to quarantine, how soon

sep21  No change in question wording since Jun21 would you want to travel to New Zealand for a holiday
Nov21 No change in question wording since Jun21 No change in question wording since Sep21

Australian international borders are now open which means that you can travel from
Australia and back if you have proof of vaccination or that you cannot be vaccinated,and  Currently, New Zealand borders are closed to tourists. Once these are lifted, and you can travel without

Jan22 . . .
if you can provide negative Covid tests and/or self-isolate depending on the requirements having to quarantine, how soon would you want to travel to New Zealand for a holiday?
of your state. With this in mind, how soon would you want to take an overseas holiday?
Now that many international restrictions have lifted and you can travel without having to . . . .
Mar22 . y v . & No change in question wording since Jan22
quarantine, how soon would you want to take an overseas holiday?
Jun22  No change in question wording since Mar22 Discontinued
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Methodological changes in question-wording, from a future state intention (once travel

restrictions ease) to the current state (as quarantine-free travel is now possible); therefore,
personal finance and commitments could have influence practicalities of short term travel

Desire to travel overseas for holiday within the next six months((2)
% AC | Apr20—Jun22

66%

0, 0, 0,
. Ao o 59% 61% 61% <o 61%
v 56% 56% 55%
~""----i32i_—————__‘,——

Announced in June 2022, Australia lifted
its two year travel ban so all travellers can
now enter the country without quarantine

or required to take Covid-19 test on
arrival
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// Breaks in fieldworkperiod AV significantly higher/lower than previous asked

Notes:

l(ANTAR 1. Questionwordingisregularlyamended to reflectthe travel restriction status at time of data collection. See Appendix for d etailed wording.
2. Sample size from Apr20to Jun22, respectively n =300, 299, 300, 302,302,300, 300,450,300, 300,300,300
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