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Code of Conduct for
China ADS Approved
Inbound Tour Operators
and Tour Guides

Context

The China Approved Destination Status (“ADS™)
system is established pursuant to an agreement
signed between the governments of New Zealand
and the People’s Republic of China. The ADS system
allows Chinese nationals to travel to New Zealand for
leisure tourism.

This Code has been developed by the Ministry of
Business, Innovation and Employment (“MBIE™)

and Tourism New Zealand (“TNZ”) in consultation
with members of the New Zealand tourism industry
and relevant New Zealand government agencies

to implement the Government to Government
agreement and to deal effectively with the quality
issues affecting the China inbound group tour market.




1. BACKGROUND

Purpose
11 The purpose of the Code is:

a. toimprove New Zealand’s competitive position in the China outbound tour market and encourage sustainable
growth of China inbound tours to New Zealand;

b. to prescribe a set of procedures and standards which will ensure that Chinese visitors receive a good quality
tour experience in New Zealand; and

c. tokeep Chinese visitors safe and secure while travelling in New Zealand.

1.2 The Code is contractual in nature. By applying to be ADS approved, every ADS approved ITO and ADS tour guide
agrees to accept, comply with, and be bound by the provisions of the Code.

Definitions and Interpretation
1.3  Defined terms used in the Code are set out in Appendix 1.
1.4 The provisions of the Code are to be interpreted:
a. so as to give effect to the purpose set out in section 1.1; and

b. inaccordance with the rules of interpretation set out in Appendix 1.

Effective date

1.5  The original Code took effect on 21 September 2007. This was revoked and replaced on 1 July 2010, which in turn
was revoked and replaced on 1 September 2012.

1.6 The Code has since been amended on the following dates prior to this amended Code:
a. 28 October 2013;
b. 10October 2015
c. 7 November 2016; and
d. 13 January 2025
1.7 This amended Code has effect from 27 October 2025.

Transitional provisions

1.8 All approvals or other decisions made by TNZ or MBIE under previous versions of this Code are not affected by
this Code.



2. ADS APPROVAL FOR INBOUND TOUR OPERATORS

Effect of ADS Approval
2.1  ADS approval issued under this Code entitles the ADS approved ITO:

a. toconduct and administer ADS tours by Chinese visitors to New Zealand in terms consistent with the
Government to Government Agreement; and

b. to be listed as an ADS approved ITO in Annex Two of the Government to Government Agreement.

Applications for ADS Approval
2.2 A person may apply for ADS approval by:

a. submitting to TNZ a completed application (application form for ADS approval) in the form set out in
Schedule 1;

b. submitting to TNZ a signed Deed of Undertaking in the form set out in SCHEDULE 3: DEED OF UNDERTAKING (the
witness to the Deed of Undertaking must not be a director, shareholder or employee of the ADS approved ITO);
and

c. paying to TNZ the application fee as notified by TNZ.

2.3 TNz will use its best endeavours to process an application for ADS approval within 90 working days.

Qualmark endorsement

2.4 All ADS approved ITOs must hold a Qualmark endorsement as either an Endorsed Visitor Service or as a
Tourism Export Council Inbound Tour Operator.

Granting of ADS approval
2.5 ADS approval will be issued by TNZ on the terms and conditions set out in this Code.

2.6 TNz will grant ADS approval and issue an ADS approval in the form set out in Schedule 4, if TNZ decides in its
discretion that:

a. the applicantis a fit and proper person to be an ADS approved ITO in terms of APPENDIX 3: Fit and Proper
Person Requirements, each of its controlling persons and associated persons and each of its proposed
authorised ADS representatives and executive officers is a fit and proper person in terms of
APPENDIX 3 and

b. the application is in order; and

c. the applicant has fulfilled the obligations in section 2.2 of the Code; and

d. thereis no good reason why ADS approval should not be granted.
2.7 If TNZ decides, in its discretion, not to grant ADS approval, it will notify the applicant.
2.8 If TNZ decides not to grant ADS approval:

a. the applicant will have 10 working days from receipt of TNZ’s notification to respond to TNZ in writing setting
out why ADS approval should be granted; and

b. after considering the response from the applicant, TNZ must either:
i confirm its decision not to grant ADS approval; or

i change its decision and grant ADS approval.



Term

2.9 If granted, the ADS approval will be issued for a period of 24 months from the date on which TNZ or MBIE notifies
the applicant that the ADS approval has been granted.

Renewal
2.10 ADS approval issued under the Code may be renewed by the ADS approved ITO for further terms of 24 months:

a. the ADS approved ITO must apply to TNZ for renewal at least 20 working days before the expiry of the term
for which the ADS approval was last issued or renewed (as the case may be); and

b. any ADS approved ITO who has had ADS approval revoked or terminated under the Code, or has surrendered
ADS approval, before the end of the initial (or renewed term as the case may be) cannot apply for or be granted
renewal (or further renewal).

2.11 A person may apply for renewal of ADS approval by:

i submitting to TNZ a completed application (application form for renewal of ADS approval) in the form set
out in Schedule 2;

i submitting to TNZ a signed Deed of Undertaking in the form set out in SCHEDULE 3: DEED OF UNDERTAKING;
and

i paying to TNZ the renewal application fee as notified by TNZ.
TNZ will use its best endeavours to process an application for ADS approval within 30 working days.

2.12 If an ADS approved ITO is suspended at the time when its ADS approval comes due for renewal, it may apply for
renewal following the process set out in sections 2.10 and 2.11. Any renewal granted to a suspended ADS approved
ITO will be subject to the ITO completing the remainder of the suspension.

Right to request review

2.13  An unsuccessful applicant for ADS approval, or renewal of ADS approval, has the right to request a review of TNZ’s
decision by the GM, Tourism, MBIE.

2.14 An applicant may exercise their right to request review by notifying TNZ in writing within 10 working days of
receiving TNZ’s confirmation of its decision not to grant ADS approval.

2.15 The applicant’s written notice must set out the reasons why the applicant considers that TNZ’s decision to decline
ADS approval is wrong and any supporting information relied on by the applicant.

2.16 After receiving notice of a request for review, TNZ must send the GM, Tourism, MBIE a report which contains:
a. acopy of TNZ’s decision not to grant ADS approval or renewal;
b. acopy of the applicant’s written notice requesting review; and
c. any relevant supporting information.
2.17 On considering the report from TNZ, and having regard to any other relevant matters, the GM, Tourism, MBIE may:
i grant ADS approval or renewal;
i decline to grant ADS approval or renewal; or
i seek further information from TNZ and/or the applicant prior to making a decision;

and GM, Tourism, MBIE will use their best endeavours to notify the applicant and TNZ of his or her decision
accordingly within 15 working days of receiving report from TNZ (excluding any time taken to receive and consider
information under section 2.17(iii)).



Fees
2.18 The following provisions apply to fees:
a. No part of the application fee will be refundable if the application for ADS approval or renewal is not granted.

b. No part of the ADS approval fee will be refundable if the ADS approved ITO’s ADS approval and/or Qualmark
endorsement is suspended, revoked, terminated or surrendered before the approval period has expired.

c. TNZ may change the application fee at any time and every change (and its effective date) will:
i be notified to all ADS approved ITOs;

i beincorporated into Schedules SCHEDULE 1 and SCHEDULE 2:
FORM OF APPLICATION FOR RENEWAL OF ADS APPROVAL of the Code; and

i take effect on and from the date specified by TNZ (which must be more than 20 working days after the fee
change has been notified).

Insolvency
2.19 If an ADS approved ITO:

a. isunable to pay its debts as they become due in the normal course of business and the value of the ADS
approved ITO’s liabilities (including contingent liabilities) is greater than the value of its assets; or

b. goesoris put into any form of receivership, liquidation or winding up; or

c. goes or is put into any form of administration, statutory management, statutory supervision or any procedure
for dissolution;

its ADS approval will be automatically revoked with immediate effect on and from the commencement of the
insolvency, receivership, liquidation, winding up, administration, statutory management, statutory supervision or
procedure for dissolution (as the case may be).

Change in Controlling Persons

2.20 The ADS approved ITO must notify TNZ immediately if it becomes aware of any event or circumstance which will
change its controlling persons or its associated persons.

2.21 The ADS approved ITO will provide TNZ with the following information within 5 working days after the change:
a. adescription of the change;
b. alist of the controlling person or persons of the ADS approved ITO immediately after the change; and
c. allinformation about each new controlling person that is required by APPENDIX 3.

2.22 TNZ may request further information from the ADS approved ITO to assess whether or not the new controlling
person/s should be approved as a fit and proper person. Any information requested by TNZ under this section
must be provided by the ADS approved ITO to TNZ within 10 working days of the request.

2.23 If the ADS approved ITO does not provide TNZ with the information required under section 10 and/or section 2.21
within the required time the ADS approved ITO’s ADS approval will be automatically suspended until the
ADS approved ITO provides all the required information and the information is reviewed.

Change of name
2.24 The ADS approved ITO must notify TNZ immediately if it changes its name.

2.25 If the ADS approved ITO fails to notify TNZ of a change of name within 10 working days of the change being made,
the ADS approved ITO’s ADS approval will be automatically revoked with immediate effect.

10
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3. OBLIGATIONS OF ADS APPROVED ITOS - GENERAL

Comply with Code and applicable laws

3.1 An ADS approved ITO must comply with the Code and with all New Zealand laws and regulations including (but
without limitation) immigration, taxation, fair trading, health and safety and employment law, and vehicle and
driver licensing in their activities relating to ADS tours; and, for the avoidance of doubt, where:

a. an ADS approved ITO has failed to take reasonable steps to ensure compliance under this section; and

b. afailure by an ADS approved ITO’s personnel, contractors or its New Zealand ground component suppliers
to comply with the Code and/or with New Zealand laws and regulations occurs,

an ADS approved ITO alone will be liable and accountable under the Code.
3.2 An ADS approved ITO must:

a. acknowledge that Chinese travel sellers will be required to comply with Article 35 of the Tourism Law of the
People’s Republic of China, as amended from time to time.

b. not take any steps to prevent or discourage Chinese travel sellers from complying with the Chinese laws
referred to in section 3.2(a).

c. acknowledge that where Chinese travel sellers have breached the Chinese laws referred to in section 3.2(a),
visitors on ADS tours will be entitled to a refund for any goods or service purchased in connection with that
breach or breaches, provided that a Chinese visitor’s refund request is made within 30 days of that visitor’s
return to China.

d. ensure that it retains sufficient documentation to enable it to resolve any refund request made in respect of an
ADS tour after that ADS tour has returned to China.

New Zealand Ground Component Suppliers

3.3 Only ADS approved ITO’s can book, schedule, arrange and create New Zealand ground components. Each ADS
itinerary can only be administered by one ADS approved ITO.

3.4 The ADS approved ITO may only use New Zealand ground component suppliers who comply with all
New Zealand laws and regulations including (but without limitation) immigration, taxation, fair trading, health
and safety and employment law, and vehicle and driver licensing. The ADS approved ITO may only use transport
providers that supply coaches and drivers who meet all transport requirements set out in sections 4.12 to 4.16
of this Code.

3.5 Ifa New Zealand ground component supplier fails to comply with the laws and regulations of New Zealand or
fails to comply with the transport requirements in SCHEDULE 7: OBLIGATIONS AND COMMITMENT OF TRANSPORT
SERVICE PROVIDER TO ADS APPROVED INBOUND TOUR OPERATOR of the Code, TNZ may in its discretion prohibit
ADS approved ITOs from using that New Zealand ground component supplier in connection with any ADS tour
for a period of up to 12 months.

Lists of Subcontractors and Tour Guides

3.6 An ADS approved ITO must maintain, keep up to date, and produce to TNZ (on demand by TNZ) a list of each of
the following:

a. All New Zealand ground component suppliers used for ADS tours conducted or administered by the
ADS approved ITO;

b. Records of the booking of all New Zealand ground components to demonstrate that they have been booked
by the ADS approved ITO only;

c. All tour guides employed or contracted by the ADS approved ITO for ADS tours together with:
i The date that the tour guide completed his or her Service 1Q tour guiding qualifications;
ii A copy of the tour guide’s current ADS tour guide ID card issued by TNZ;

i The status of each tour guide as to citizenship, New Zealand residence and permit to work in
New Zealand; and

iv. The date on which each tour guide began and (if relevant) ceased to be employed or contracted by
the ADS approved ITO for ADS tours.

12



Fit and Proper Person

3.7 An ADS approved ITO must continue to be a fit and proper person throughout the term of its ADS approval.

3.8 An ADS approved ITO must inform TNZ of any change in circumstances which is relevant to the fit and proper
person standard.

3.9 Ifan ADS approved ITO becomes aware that any information which it has provided to TNZ in relation to the fit and

proper person standard is incorrect, incomplete, or misleading it must immediately provide TNZ with the correct
and complete information.

3.0 Ifatany time, TNZ determines that an ADS approved ITO is no longer a fit and proper person the ADS approved
ITO’s ADS approval will be automatically revoked with immediate effect.

Record Keeping

311 An ADS approved ITO must at all times:

a. Maintain full and proper records, books and accounts for ADS tours conducted and administered by it:

including (but without limitation) records of all commissions and other benefits received in respect of
each ADS tour; and

in a manner that complies with New Zealand tax and company law requirements.

b. Without limiting section 3.11(a), maintain a file for each ADS tour which includes the following information:

Vi

vii

viii

Xi

The unique tour ID number for the tour.
The name and contact details of the Chinese travel seller for the ADS tour.
The number of Chinese visitors on the tour.

The itineraries produced by the ADS approved ITO for the ADS tour under section 4.6(b) and 4.18
and all itinerary changes.

The names and contact details of the tour leader and tour guide used for the ADS tour.

A list or copies of all invoices and credits issued by the ADS approved ITO for the ADS tour with dates,
amounts and reference numbers, and separate columns for GST inclusive and GST exclusive amounts.

A list of all amounts received by or credited to the ADS approved ITO for the ADS tour from the travel
seller, the New Zealand ground component suppliers, retail shopping outlets and other persons for
the ADS tour, with the date, amount and currency of receipt, or credit, a reference number, banking
details and separate columns for GST inclusive and GST exclusive amounts. Records of payments received
from travel sellers must identify the ADS tour to which the payment relates.

A list or copies of all invoices and credits issued to the ADS approved ITO by New Zealand ground
component suppliers for the ADS tour with dates, amounts and reference numbers and separate
columns for GST inclusive and GST exclusive amounts.

All payments made or credits issued by the ADS approved ITO to New Zealand ground component
suppliers for the ADS tour with dates, amounts and reference numbers and separate columns for
GST inclusive and GST exclusive amounts.

Statements issued by retail shopping outlets visited by each ADS tour or members of each ADS tour,
whether organised shopping or otherwise, listing:

A the total amount spent by the ADS tour during each shopping visit; and

B all payments (commission or otherwise) made by the retail shopping outlet in connection with the
ADS tour.

All agreements signed by Chinese visitors on the ADS tour in relation to organised shopping and / or
optional inclusions, as required by Article 35 of the Tourism Law of the People’s Republic of China,
as amended from time to time.

c. Make available the information required to be kept by section 3.11(a) and 3.11(b) for review by TNZ on request
by TNZ.
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Provision of information to TNZ
3.2 Every ADS approved ITO must act honestly and truthfully in all interactions with TNZ.

3.13 Every ADS approved ITO must take reasonable care to ensure that any information provided to TNZ, either
voluntarily or as required under the Code, is true, complete, and not misleading.

Management Personnel
3.4 Every ADS approved ITO must employ or contract at least one full time manager.
3.5 The full time manager referred to in section 3.14 must:

a. be basedin New Zealand;

b. have had experience of at least one year (or full time equivalent) in managing inbound tour operations in
New Zealand; and

c. be bilingual in English and Chinese.

3.6 If the full time manager referred to in section 3.14 ceases to be employed or contracted by the ADS approved ITO in
that capacity, the ADS approved ITO must immediately notify TNZ and provide TNZ with the name and curriculum
vitae of a replacement, who must also meet the criteria specified in section 3.14.

Authorised ADS Representatives

3.7 Every ADS approved ITO must appoint, and at all times maintain, two authorised ADS representatives to act
for, and on behalf of, the ADS approved ITO for all purposes in relation to the Code, unless TNZ, in its discretion,
determines that, in all the circumstances, one authorised ADS representative is sufficient.

3.18 Any act or omission made by the authorised ADS representative will be considered to be an act or omission by
the ADS approved ITO for the purposes of complying with the Code.

3.9 The ADS approved ITO will advise TNZ and MBIE in writing of the name and contact details of its authorised ADS
representatives and of any change in representation as soon as practicable.

Assignment of ADS Approval

3.20 An ADS approval held or issued under this Code is not transferable or assignable by the ADS approved ITO, and
any attempted or purported transfer or assignment of an ADS approval will:

a. constitute a breach of the Code, and

b. resultin the ADS approval of the offending ADS approved ITO being automatically and immediately revoked.

Allowing Use of Name

3.21 The ADS approved ITO must not allow the use of its name or letterhead by any other person or organisation for any
purpose, whether in connection with the China ADS system or otherwise.

3.22 Without limiting section 3.21, the ADS approved ITO must not use, or allow the use of, its name or letterhead in an
application for ADS visas for a proposed ADS tour which is to be conducted and administered by a person other
than the ADS approved ITO.

Expiry, Revocation or Suspension of Approval

3.23 Where an ADS approved ITO’s ADS approval has expired or has been suspended or revoked, the provisions of
sections 5.11 and 5.12 apply.
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4. OBLIGATIONS OF ADS APPROVED ITOS IN RELATION TO ADS TOURS

Good Quality Tour Experience

4.1 The primary obligation of the ADS approved ITO is to provide a good quality tour experience for the Chinese
visitors on the ADS tours which the ADS approved ITO conducts and administers. The Code requires the ADS
tour to be satisfactory to the Chinese visitors on the ADS tour in the sense that:

a. the Chinese visitors are provided with:
i atourinaccordance with the itinerary they paid for in the tour price; and

ii attractions, activities, accommodation, meals and transport to the standard they paid for in the tour
price; and

b. theitinerary, and the attractions, activities, accommodation, meals and transport provided by the
ADS approved ITO meet the reasonable expectations of the Chinese visitors; and

c. the Chinese visitors leave New Zealand after the end of the ADS tour with a good impression of the tour
experience and of the tour arrangements within New Zealand; and

d. the itinerary complies with Article 35 of the Tourism Law of the People’s Republic of China, as amended from
time to time.

4.2 An ADS approved ITO must, at all times, conduct and administer ADS tours to a high professional standard of
service and accountability and manage the ADS tour groups in a proper and professional manner consistent with
obligations under the Code.

4.3 An ADS approved ITO is at all times responsible for conducting and administering all components of an ADS tour
which are regulated by the Code. This obligation cannot be delegated.

Duty of Care
4.4 Every ADS approved ITO owes a duty of care to the Chinese visitors on each ADS tour to ensure that:

a. the Chinese visitors are treated at all times as one would treat a welcome guest in one’s own home
(despite the fact that they have paid for the ADS tour); and

b. the Chinese visitors’ stay in New Zealand is made as enjoyable as possible for them.

4.5 Without limiting the generality of section 4.4, every ADS approved ITO owes a specific duty of care to the
Chinese visitors on an ADS tour to ensure that they:

a. are kept safe and secure while in New Zealand;
b. are not exposed to, or subjected to, physical or psychological harm;
c. are given full, comprehensive and accurate information in answer to their questions and otherwise; and

d. have any complaints about the ADS tour dealt with promptly and effectively.

Documents to be provided to Chinese travel seller for ADS visa application

4.6 An ADS approved ITO must, for each ADS tour to be conducted and administered by it, provide a Chinese travel
seller the following, for the purposes of obtaining ADS visas:

a. two copies of the Summary Sheet which includes, amongst other information, a statement of the tour fee
agreed to be paid by the Chinese travel seller to the ADS approved ITO for the proposed ADS tour,
expressed in Chinese Yuan if negotiated in Chinese Yuan, US dollars if negotiated in US dollars and in
New Zealand dollars if negotiated in New Zealand dollars. The Summary Sheet is required to be signed by an
authorised officer of the Chinese travel seller and by an authorised ADS representative of the ADS
approved ITO; and

b. two copies of the itinerary for the proposed ADS tour in New Zealand, or the New Zealand leg of the
ADS tour, produced by the ADS approved ITO and in the form set out in APPENDIX 2: Itinerary Requirements
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Use Unique Tour ID Number

4.7 An ADS approved ITO must use a unique tour ID number for each ADS tour to be conducted and administered by
it as follows:

a. The unique tour ID number assigned to a proposed ADS tour must be included in all documents and
communications relating to that ADS tour (to the Chinese visitors, suppliers, contractors and TNZ)
including (but without limitation) on every itinerary for that ADS tour.

b. Ifaproposed ADS tour is cancelled or otherwise does not proceed, the unique tour ID number assigned to
that proposed ADS tour must not be used for any other ADS tour or proposed ADS tour.

4.8 An ADS approved ITO must ensure that a sign is supplied to the tour guide, which shows:
a. the words “ADS Tour Group” in large letters;
b. the unique tour ID number for the ADS tour;
c. the name of the Chinese travel seller for the ADS tour; and

d. the name and address of the ADS approved ITO for the ADS tour and the contact details for the
authorised ADS representatives for the ADS approved ITO.

4.9 Alternatively to section 4.8, the ADS approved ITO can supply a voucher to the tour guide, which shows:
a. the unique ADS tour ID number for the ADS tour;
b. the name and address of the ADS approved ITO for the ADS tour;
c. the Department of Conservation registration code;
d. the number of visitors in the group; and

e. thearrival and departure dates for New Zealand.

Cancellation, Change of Tour Itinerary, Tour Dates

4.0 If an event occurs or a circumstance arises which requires the cancellation, or a change in the planned itinerary,
of an ADS tour, or the New Zealand leg of an ADS tour (whether before or after the tour group arrives in New
Zealand), the ADS approved ITO for that ADS tour must as soon as possible:

a. change the itinerary for the ADS tour, or the New Zealand leg of the ADS tour, to accommodate that event
or circumstance in accordance with section 4.17 (except where there is, or has to be, a cancellation of the
entire ADS tour);

b. notify TNZ of the cancellation of the ADS tour; and

c. notify the Chinese travel seller for the ADS tour of the cancellation or the change, and provide the Chinese
travel seller with a copy of the changed itinerary within two working days after the change has been made.

Incident reporting procedure

411 An ADS approved ITO must provide TNZ with an incident report using the form contained in Schedule 8 of
the Code within 48 hours of any incident which may put the safety and security of the Chinese visitors at risk,
including, but not limited to:

a. any theft or other offence affecting the Chinese visitors;
b. anyincident where a Chinese visitor is lost or missing from the tour group; or

c. any road accident involving the Chinese visitors.



Buses and Coaches

4.12 Every transport provider used for an ADS tour must be Qualmark endorsed.

413 Every transport provider engaged by or for an ADS tour must complete the form set out at Schedule 7 and
provide a copy of the completed form to TNZ at request.

4.4 All vehicles used for ADS tours must have functioning seatbelts fitted and available for use. The vehicle must carry
a valid Certificate of Fitness, have an up to date registration and otherwise be road-worthy and fit for purpose.

The age of vehicle should not exceed the maximum age of 15 years from year of manufacture.

415 TNZ may in its discretion, on a case-by-case basis, allow an ADS approved ITO to use a non-Qualmark endorsed
transport provider for a specified ADS tour where the ADS approved ITO has demonstrably made an effort to
secure the services of a Code-compliant transport provider but for reasons beyond the ADS approved ITO’s
control has been unable to do so. Only when TNZ determines in its sole discretion that, in all of the circumstances,
an exemption is required, will one be granted.

416 To apply for an exemption under section 4.15, the ADS approved ITO must send a completed exemption request
form to China Market Development Unit prior to the arrival of the ADS tour in New Zealand. The exemption request
form is published on TNZ’s website.

Itineraries

417 The ADS approved ITO must provide and operate an itinerary for each ADS tour, or the New Zealand leg of each
ADS tour, as set out below:

a. theitinerary must contain all of the information set out in APPENDIX 2;
b. the itinerary must be the same as the itinerary provided to the Chinese travel seller under section 4.6(b)
on the basis of which the ADS visa applications for that ADS tour were granted;
c. the ADS approved ITO must ensure that it, and the New Zealand ground component suppliers for that
ADS tour, deliver or provide all the services, visits, attractions and activities listed in the itinerary and to the
standard set out in the itinerary;
d. theitinerary may be changed only where, and to the extent that:
i the change is required as the result of circumstances beyond the ADS approved ITO’s control; and
i the change is fair and reasonable under the circumstances and provides value for money which is
comparable with, or better than, the original itinerary.
Free time
418 An ADS approved ITO may provide for the Chinese visitors to have free time during the ADS tour.

419 Any free time must be clearly indicated on the tour itinerary.

4.20 The ADS approved ITO must ensure that, during any free time, the ADS tour guide and transport provider can be

contacted by the Chinese visitors and remain available in case of emergency.

Accommodation

4.21

Unless an exemption is granted under clause 4.23, or the accommodation is pre-approved by TNZ under clause
4.95, all accommodation included in an ADS tour must be:

a. hotel accommodation with a Qualmark rating of 3 stars or higher and a Qualmark Sustainable Business Award
of Bronze or higher; or

b. bed and breakfast accommodation with a Qualmark rating of 3 stars or higher and a Qualmark Sustainable
Business Award of Bronze or higher; or

c. self-contained accommodation with a Qualmark rating of 4 stars or higher, and Qualmark Sustainable Business
Award of Bronze or higher.
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4.22 Where self-contained accommodation or bed and breakfast accommodation where no dinner is provided is
provided, the ADS approved ITO must clearly state in the itinerary the arrangements that have been made for
each ADS tour group meal, including:

a. the name and address of the restaurant used to provide each meal;
b. the name of the company or organisation used to transport the ADS tour group to and from each restaurant; and
c. the date and time of each meal, and transportation to/from each meal.

4.23 TNZ may, on a case-by-case basis, allow an ADS approved ITO to use a non-Qualmark endorsed accommodation
provider for a specified ADS tour where the ADS approved ITO has demonstrably made an effort to secure the
services of a Code-compliant accommodation provider for the ADS tour and TNZ determines in its sole discretion
that, in all of the circumstances, an exemption should be granted.

4.924 To apply for an exemption under section 4.23, the ADS approved ITO must send a completed exemption request
form to China Market Development Unit prior to the arrival of the ADS tour in New Zealand. The exemption request
form is published on TNZ’s website.

4.925 TNZ may, in its discretion, from time to time publish a list of pre-approved non-Qualmark endorsed
accommodation providers which may be used by ADS approved ITOs for ADS tours without the need for an
exemption granted by TNZ under section 4.23.

Organised shopping
4.26 All retail shopping outlets visited by an ADS tour as part of organised shopping must be Qualmark endorsed.
4.97 An ADS approved ITO must not:
a. require an ADS tour group to shop in a retail shopping outlet against their wishes; or
b. take any steps to impede an ADS tour group from shopping in their choice of retail shopping outlets.
4.28 The amount of time spent in organised shopping is to be no more than:

a. 1.5 hours of organised shopping time for each full day spent in New Zealand plus one duty free shop visit
per visit to New Zealand; or

b. 3 hours of organised shopping time over two consecutive full days spent in New Zealand plus one duty free
shop visit per visit to New Zealand. The amount of time spent at any single organised shopping venue may
not be longer than 1.5 hours. For example. Day Two: 2 hours of organised shopping at two souvenir shops
(1 hour at each shop); Day Three: 1 hour of organised shopping at one souvenir shop.

c. The amount of time spent at any duty free shop visit may not be longer than 1.5 hours.

Tour inclusions

4.29 All paid tour inclusion providers, including providers that supply tour inclusions as part of accommodation,
visited by an ADS tour group must be Qualmark endorsed.

4.30 ADS tour groups must be taken to no less than the number of tour inclusions set out below:
a. fora North Island tour, two paid tour inclusions;
b. for a South Island tour, one of the following:
i two paid tour inclusions;
ii  one paid tour inclusion and one optional tour inclusion; or
i two optional tour inclusions; and
c. for a North Island & South Island tour, one of the following:
i four paid tour inclusions;
i three paid tour inclusions and one optional tour inclusion; or

i two paid tour inclusions and two optional tour inclusions.
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4.31 The minimum charge to visitors or participants for each paid tour inclusion must be NZ$40.

4.32 TNZ may, on a case by case basis, allow an ADS approved ITO to use a tour inclusion which is provided by a
non-Qualmark endorsed provider for a specified ADS tour where the ADS approved ITO has demonstrably made
an effort to secure the services of a Qualmark endorsed provider for the tour inclusion TNZ determines in its sole
discretion that, in all of the circumstances, an exemption should be granted.

4.33 To apply for an exemption under section 4.32, the ADS approved ITO must send a completed exemption request
form to China Market Development Unit prior to the arrival of the ADS tour in New Zealand. The exemption request
form is published on TNZ’s website.

Meals
4.34 All meals must be of a standard that meets the reasonable expectations of the Chinese visitors.

4.35 Restaurants used for ADS tours must comply with all legal requirements associated with the operation of a
restaurant business in New Zealand, including but not limited to food safety, employment, consumer protection,
sale of liquor, and tax requirements.

Tour guides
4.36 The ADS approved ITO must:
a. employ or contract an ADS approved tour guide for every ADS tour; and

b. ensure that the ADS approved tour guide accompanies the ADS tour group during working hours and,
outside working hours, is available in the case of an emergency.

4.37 TNZ may, on a case-by-case basis, allow an ADS approved ITO to use a non-ADS approved tour guide for a
specified ADS tour where the ADS approved ITO has demonstrably made an effort to secure the services of
an ADS approved tour guide to take the ADS tour and TNZ determines in its sole discretion that, in all of the
circumstances, an exemption should be granted.

4.38 To apply for an exemption under section 4.37, the ADS approved ITO must send a completed exemption request
form to China Market Development Unit prior to the arrival of the ADS tour in New Zealand. The exemption request
form is published on TNZ’s website.

4.39 TNZ may, in its discretion, from time to time publish a list of pre-approved non-ADS approved tour guides who
may be used by ADS approved ITOs for ADS tours without the need for an exemption granted by TNZ under
section 4.37.

4.40 A non-ADS approved tour guide is eligible for inclusion on the list of pre-approved non-ADS approved tour
guides where the following conditions are met:

a. the tour guide is enrolled with Service 1Q and has made reasonable progress in their study; and
b. the tour guide holds a current first aid certificate;

and TNZ determines in its sole discretion that, in all of the circumstances, it is appropriate for the tour guide to be
included on the list for such a time as specified by TNZ.

4.41 Non-ADS approved tour guides used for taking ADS tours under section 4.37 or section 4.39 must comply with
the obligations listed in section 3 of Schedule 5.

4.42 TNZ may decide, in its sole discretion, that any non-ADS approved tour guides found not to have complied with
the obligations listed in section 3 of SCHEDULE 5: FORM OF APPLICATION FOR ADS TOUR GUIDE APPROVAL are not
eligible to take ADS tours under section 4.37 or section 4.39 again.
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5.2

ADS APPROVED ITO: BREACHES OF THE CODE

If, in the course of exercising its inspection and review powers, TNZ becomes aware of any potential breach of the
Code by an ADS approved ITO, it will deal with the potential breach as follows:

a.

TNZ will notify the ADS approved ITO of the potential breach and inform the ADS approved ITO of the action
which TNZ proposes to take in relation to the breach.

The ADS approved ITO will have 5 working days from TNZ’s notification to respond to TNZ in writing and
explain:

i why the asserted breach should not be considered to be a breach of the Code; and/or
ii  why the proposed action should not be taken.

If TNZ does not receive a response from the ADS approved ITO, TNZ will take the proposed action and notify
the ADS approved ITO.

If TNZ receives a response from the ADS approved ITO, TNZ will consider that response and may decide to:
i take no further action;

i award demerit points in accordance with Appendix 4;

i suspend the ADS approved ITO, in which case the provisions of section 5.11 apply; or

iv  revoke the ADS approved ITO’s ADS approval, in which case the provisions of section 5.12 apply;

and TNZ will notify the ADS approved ITO of its decision.

In all other cases, TNZ will deal with any potential breach of the Code by an ADS approved ITO as follows:

a.

TNZ will notify the ADS approved ITO of the potential breach and ask for an explanation as to whether the
potential breach occurred, and if so, why it occurred.

The ADS approved ITO will have 5 working days to provide TNZ with an explanation in writing as to whether
and, if so, why the potential breach occurred.

TNZ will consider any explanation provided by the ADS approved ITO and any other information TNZ considers
relevant to the circumstances of the potential breach and make a preliminary decision as to whether the
breach occurred or not.

If TNZ’s preliminary decision is that the breach did not occur, it will notify the ADS approved ITO of that
decision and that no further action will be taken.

If TNZ’s preliminary decision is that the breach occurred, it will notify the ADS approved ITO of that decision
and the action which TNZ proposes to take in relation to the breach.

The ADS approved ITO will have 10 working days from TNZ’s notification to respond to TNZ in writing
and explain;

i why the asserted breach should not be considered a breach of the Code; and/or

i why the proposed action should not be taken.

TNZ, having considered any response by the ADS approved ITO under section 5.2(f), may decide:
i to take no further action;

i toaward demerit points in accordance with Appendix 4;

i to suspend the ADS approved ITO, in which case the provisions of section 5.11 apply; or

iv  to revoke the ITO’s ADS approval, in which case the provisions of section 5.12 apply;

and will notify the ADS approved ITO of its decision.
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Relevant information

5.3

5.4

5.5

5.6

5.7

The processes set out in section 5.1 do not require TNZ to undertake any investigation into any potential breach of
the Code or seek out any information from third parties.

TNZ is entitled to rely on information provided by the ADS approved ITO. An ADS approved ITO is responsible
for ensuring that it provides TNZ will all information which the ADS approved ITO considers to be relevant to the
potential breach and the circumstances relating to it.

For the avoidance of doubt, an ADS approved ITO’s general obligations under sections 3.11 and 3.12 apply to any
information and/or response provided to TNZ under section 5.1.

TNZ may however, at its discretion, take into account any information, from any source, which TNZ considers
relevant to the potential breach and/or the circumstances of the potential breach.

In the event any of the information TNZ proposes to take into consideration is adverse to the relevant ADS
approved ITO, TNZ will:

a. disclose the information to the ADS approved ITO; and

b. provide the ADS approved ITO with a reasonable opportunity to comment on and, if applicable,
correct the information.

Demerit point thresholds

5.8 Demerit points awarded to an ADS approved ITO expire after 24 months.
5.9 Demerit points awarded to an ADS approved ITO which have not expired are added together to determine an
ADS approved ITO’s demerit point total.
5.0 When an ADS approved ITO’s demerit point total reaches the following thresholds, the following penalties will
automatically apply:
a. 10 demerit points = the ADS approved ITO will be automatically suspended from conducting and administering
ADS tours for 2 months.
b. 20 demerit points = the ADS approved ITO will automatically be suspended from conducting and
administering ADS tours for a further 3 months.
c. 30 demerit points = the ADS approved ITO’s ADS approval will be automatically revoked.
Suspension
5.11 From the time an ADS approved ITO’s ADS approval is suspended:

a. the ADS approved ITO must cease conducting and administering ADS tours but:

i the ADS approved ITO may carry out and complete ADS tours which are either already in New Zealand
or en route to New Zealand at the time of suspension; and

i if, at the time of suspension, ADS visas have been granted for a proposed ADS tour to be conducted and
administered by the ADS approved ITO, the ADS approved ITO must arrange for that tour to be
conducted and administered by another ADS approved ITO.

b. until the time when the suspension is lifted, the ADS approved ITO must not:
i conduct and administer ADS tours; or
i hold itself out to be an ADS approved ITO.

c. ifits ADS approval is suspended on conditions, the ADS approved ITO must:
i comply with the conditions attached to the suspension; and

i where those conditions include required corrective action by the ADS approved ITO, implement, carry out
and complete the corrective action in accordance with the terms of the requirement.

d. ifits ADS approval is suspended on conditions and the conditions are not met throughout the period of the
suspension or the required corrective action is not carried out and completed, the ADS approved ITO’s ADS
approval will be automatically revoked.
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Revocation

5.12

From the time when the ADS approved ITO’s ADS approval is revoked:
a. the ADS approved ITO must cease conducting and administering ADS tours but:

i the ADS approved ITO may carry out and complete ADS tours which are either in New Zealand or en route
to New Zealand at the time of revocation; and

i if, at the time of revocation, ADS visas have been granted for a proposed ADS tour to be conducted and
administered by the ADS approved ITO, the ADS approved ITO must arrange for that tour to be
conducted and administered by another ADS approved ITO.

b. from the time when its ADS approval is revoked, the ADS approved ITO must not:
i conduct and administer ADS tours; or

i hold itself out to be an ADS approved ITO.

Right to request review

5.13

514

5.15

5.16

517

An ADS approved ITO which has been suspended or revoked by TNZ under 5.1d.iii) or 5.1d.iv), has the right to
request a review of TNZ’s decision by the GM, Tourism, MBIE.

An ADS approved ITO may exercise its right to request review by notifying TNZ in writing within 10 working days of
receiving TNZ’s decision.

The ADS approved ITO’s written notice must set out the reasons why the ADS approved ITO considers that TNZ’s
decision is wrong, and any supporting information relied on by the ADS approved ITO.

After receiving a notice of a request for review, TNZ must send the GM, Tourism, MBIE a report which contains:

a. acopy of TNZ’s decision to suspend or revoke the ADS approved ITO;

b. acopy of the ADS approved ITO’s written notice requesting review; and

c. any relevant supporting information.

On considering the report from TNZ, and having regard to any other relevant matters, the GM, Tourism, MBIE may:
a. uphold TNZ’s decision;

b. quash TNZ’s decision and substitute the GM, Tourism, MBIE’s own decision; or

c. seek further information from TNZ and/or the ADS approved ITO prior to making a decision;

and GM, Tourism, MBIE will use their best endeavours to notify the ADS approved ITO and TNZ of its decision
within 15 working days of receiving the report from TNZ (excluding any time taken to receive and consider
information under section 2.17iii).
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6.2

6.3

6.4

6.5

7.

EXCLUSION FOR EDUCATIONAL EXPERIENCE COMPONENTS

To the extent that an itinerary includes an educational experience component, all obligations contained in parts
2 to 5 of the Code do not apply to the educational experience component portion of the itinerary, provided
clauses 6.2, 6.3 and 6.4 are met.

An itinerary which includes an educational experience component must clearly outline the dates of the
educational experience component and the education provider the Chinese visitor will attend.

Any educational experience component of an itinerary must be administered in accordance with the Education
(Pastoral Care of Tertiary and International Learners) Code of Practice 2021.

Accommodation for Chinese visitors during an educational experience component must stay in accommodation
provided or arranged by an education provider.

For the avoidance of doubt, despite clause 6.1, any Chinese visitor whose itinerary includes an educational
experience component may still apply for an ADS Visa.

ADS APPROVAL FOR TOUR GUIDES

Applications for ADS tour guide approval

7.1

7.2
7.3

A person may apply to TNZ for ADS tour guide approval by submitting to TNZ a completed application in the form
set out in SCHEDULE 5.

TNZ will use its best endeavours to process the application for ADS tour guide approval within 10 working days.

An applicant for ADS tour guide approval must be able to establish, to the level of the requirements set out at
SCHEDULE 5, that they:

a. are bilingual in Chinese and English;
b. are of good character;

c. are sufficiently qualified to guide inbound tours in New Zealand (an exemption to tour guide training
requirements may be sought under section 7.4);

d. are entitled to work in New Zealand;
e. have at least six months’ experience guiding inbound tours in New Zealand;
f. have a satisfactory health and safety record as a tour guide; and

g. agree to comply with the obligations set out at Section 3 of SCHEDULE 5.

« TNZ may, in its discretion, grant an exemption to the tour guide training requirements set out in section c), if the
applicant for ADS tour guide approval can establish, to the satisfaction of TNZ, that he or she has:

total guiding experience of 5 or more years (or 5 years full-time equivalent but on a part time basis), or

a minimum of 24 consecutive months’ experience guiding inbound tours in New Zealand.

To be considered for this exemption, an applicant will be required to supply:

a. evidence that he or she has been residing and working lawfully as a tour guide in New Zealand for a minimum
period of a total of 5 years, or guiding consecutively for a minimum of 24 months;

b. letters from a minimum of two tour operators confirming tours conducted by the applicant on behalf of these
operators;

c. letters from a minimum of two other members of the tourism industry (such as accommodation providers,
transportation providers and activity providers) confirming the type and term of their relationship with the
applicant; and

d. where relevant, evidence of work visas issued by Immigration New Zealand confirming the applicant’s
employment as a tour guide.
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7.4 TNZ will grant ADS approval to a tour guide if TNZ decides, in its discretion, that:
a. the applicantis of good character;
b. the application is in order;
c. the applicant satisfies the requirements set out in SCHEDULE 5; and
d. thereis no good reason why ADS approval should not be granted.

7.5 If TNZ, in its discretion, decides not to grant ADS approval, TNZ will notify the applicant.

ADS tour guide renewal process and ID cards

7.6  ADS tour guides must apply for renewal of their ADS approved tour guide status by completing the renewal
form included at Schedule 6 and supplying TNZ with the following information at least 15 working days before the
expiration of their ADS approved tour guide status:

a. evidence of the tour guide’s entitlement to work in New Zealand;

b. an up-to-date passport style photograph (less than 6 months old);

c. current contact details - including phone number, address and email address;

d. avalid first aid certificate with at least 6 months validity;

e. acopy of a completed criminal record via Ministry of Justice’s Third Party request; and
f. either:

i if they have worked consistently as an ADS tour guide in the 12 months prior to their renewal application,
evidence of this work experience, such as a letter from their employer; or

i If they have not worked consistently as an ADS tour guide in the 12 months prior to their renewal
application, evidence of completion of health and safety training as approved by TNZ at its sole discretion.

7.7 If an ADS tour guide’s approval status expires before they applied for a renewal, their ADS approved tour guide
status will be revoked. However they will be able to apply for renewal under clause 7.6 after their status has been
revoked at any time.

7.8 On granting a tour guide ADS approval or renewed approval, TNZ will issue the ADS tour guide with an ID card. All
ADS approved tour guides must hold a valid ADS tour guide ID card.

7.9 All ADS tour guide ID cards are valid from 3 years from the date of issue.

Allowing Use of Name

7.10 An ADS approved tour guide must not allow the use of his or her name for an ADS tour which is to be conducted
and administered by a person other than the ADS approved tour guide.

Comply with applicable laws and Code
711  ADS approved tour guides must comply with:

a. all laws and regulations of New Zealand including (but without limitation) immigration, taxation, fair trading,
and employment law, and vehicle and driver licensing in his or her activities relating to ADS tours.

b. the Code and Section 3 of Schedule 5 as amended from time to time.

7.2 Any breaches or potential breaches of section 7.11 will be dealt with by TNZ in its discretion on a case by case basis.

25



Breach by an ADS approved tour guide

713

714

7.5

Any breach of the terms and conditions in the declaration in Section 3 of SCHEDULE 5 of the Code constitutes a
breach of the Code and attracts demerit points in accordance with the table included in APPENDIX 5.

TNZ may, at its discretion, (but acting reasonably) on a case by case basis elect to:

a. impose an amount of demerit points different to those set out in Appendix 5; or

b. recommend suspension or revocation of the ADS approved tour guide’s ADS approval.
Breaches or potential breaches of the Code by ADS approved tour guides will result in the following:

a. TNZ will draw the potential breach to the attention of the ADS approved tour guide in writing and ask for an
explanation as to whether the potential breach occurred and, if so, why it occurred.

b. The ADS approved tour guide will have the opportunity to provide TNZ with a written explanation as to
whether and, if so, why the potential breach occurred.

c. If TNZ does not receive a response from the ADS approved tour guide, TNZ will take the proposed action
and notify the ADS approved tour guide.

d. Ifaresponse is received, TNZ will consider any explanation provided and any other information TNZ considers
relevant to the circumstances of the potential breach and make a preliminary decision as to whether the
breach occurred or not.

e. If TNZ’s preliminary decision is that the breach did not occur, it will notify the ADS approved tour guide
of that decision and that no further action will to be taken.

f. If TNZ’s preliminary decision is that the breach occurred, it will notify the ADS approved tour guide of that
decision and the action which TNZ proposes to take.

g. The ADS approved tour guide will have 10 working days from TNZ’s notification to respond to TNZ in writing
and explain:

i why the asserted breach should not be considered a breach of the Code; and/or
i why the proposed action should not be taken.

h. TNz, having considered any response by the ADS approved tour guide under section 7.15(b), may, at its
discretion, decide:

i totake no further action;

i toaward demerit points;

i to suspend the ADS approved tour guide’s ADS approval; or
iv  to revoke the ADS approved tour guide’s ADS approval;

and will notify the ADS approved tour guide of its decision.

Interim suspension

7.16

7.7

7.8

719

Where TNZ has reason to believe that the conduct of an ADS approved tour guide may pose a risk to the safety
and/or security of the Chinese visitors, TNZ may suspend the tour guide’s ADS approval pending the completion
of the process for dealing with a breach of the Code.

If TNZ decides to suspend an ADS approved tour guide under section 7.16, TNZ will immediately inform the ADS
approved tour guide of the decision and the reasons for it.

TNZ must revoke a suspension made under section 7.16 as soon as practicable if TNZ is satisfied that the tour
guide no longer poses a risk to the safety and/or security of the Chinese visitors and in all other ways meets the
eligibility criteria of the Code.

A suspension under section 7.16 ceases to have effect when:
a. TNZ makes a decision under section 7.15(h); or

b. the suspension is revoked by TNZ under section 7.18.
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Demerit points - thresholds

7.20 Demerit points awarded to an ADS approved tour guide expire after 3 years.

7.21 Demerit points awarded to an ADS approved tour guide which have not expired are added together to determine
an ADS approved tour guide’s demerit point total.

7.22 When an ADS approved tour guide’s demerit point total reaches the following thresholds, the following penalties
will automatically apply:

a.

10 demerit points = the ADS approved tour guide will be automatically suspended from taking ADS tours
for 2 months.

20 demerit points = the ADS approved tour guide’s ADS approval will be
automatically revoked.

Suspension of an ADS approved tour guide’s ADS approval

7.23 When the ADS approved tour guide’s ADS approval is suspended:

a.

the ADS approved tour guide must cease conducting and administering ADS tours but the ADS approved
tour guide may carry out and complete ADS tours which are either, in New Zealand or en route to
New Zealand, at the time of suspension.

until the time when the suspension is lifted, the ADS approved tour guide must not:

i actasatourguide in respect of ADS tours; or

i hold themself out to be an ADS approved tour guide.

If his or her ADS approval is suspended on conditions, the ADS approved tour guide must:
i comply with the conditions attached to the suspension; and

i where those conditions include required corrective action by the ADS approved tour guide, implement,
carry out and complete the corrective action in accordance with the terms of the requirement.

if his or her ADS approval is suspended on conditions or required to carry out corrective action and the
conditions are not met throughout the period of the suspension or the required corrective action is not carried
out and completed, the ADS approved tour guide’s ADS approval will be automatically revoked.

Revocation of an ADS approved tour guide’s approval

7.24 From the time when the ADS approved tour guide’s ADS approval is revoked:

a.

the tour guide must inform any ADS approved ITOs which the tour guide is employed or contracted to guide
upcoming ADS tours;

the ADS approved tour guide must cease conducting and administering ADS tours but may carry out and
complete ADS tours which are either in New Zealand or en route to New Zealand at the time of revocation.

the ADS approved tour guide must not:
i actasatourguide in respect of ADS tours; or

i hold themself out to be an ADS approved tour guide.
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Right to request review

7.25

7.26

7.27

7.28

7.29

Tour guides who do not accept the decision made by TNZ under section 6 of the Code, (including a decision to
decline ADS approval, to allocate demerit points, or to suspend or revoke an ADS tour guide’s ADS approval) may
write to the GM, Tourism, MBIE to request a review of this decision.

This request for review must be made in writing no more than 14 days from the date of TNZ’s original decision letter.

The tour guide’s request for review must set out the reasons why the tour guide considers that TNZ’s decision is
wrong and any supporting information relied on by the tour guide.

After receiving notice of a request for review, TNZ will send the GM, Tourism, MBIE a report which contains:

a. acopy of TNZ’s decision;

b. acopy of the tour guide’s written notice requesting review; and

c. any relevant supporting information.

On considering the report from TNZ, and having regard to any other relevant matters, the GM, Tourism, MBIE may:
a. uphold TNZ’s decision;

b. quash TNZ’s decision and substitute the GM, Tourism, MBIE’s own decision; or

c. seek further information from TNZ and/or the applicant prior to making a decision,

d. and GM, Tourism, MBIE will use his or her best endeavours to notify the applicant and TNZ of its decision
accordingly within 15 working days of receiving the report from TNZ (excluding any time taken to receive and
consider information under section 2.17iii).

ADS VISITOR FEEDBACK AND COMPLAINTS

Chinese visitors can register complaints or feedback about an ADS tour or an ADS approved tour guide by
sending an email to chinamarket@tnz.govt.nz.

Any complaint or feedback must include the following information:
a. the name of the person making the complaint;
b. the contact details of the person making the complaint; and

c. the name of the ADS approved ITO who conducted and administered the ADS tour and/or the name of the
tour guide who guided the ADS tour.

Complaint procedures

8.3

8.4

Any complaint that relates to a potential breach of the Code will be dealt with in accordance with the process in
sections 5 and 7 of the Code.

Any complaints which do not relate to a breach of the Code will be dealt with by TNZ as follows:

a. TNZ will pass all complaints about an ADS tour to the ADS approved ITO that conducted and administered
the ADS tour as soon as possible after receipt of the complaint, to enable the ADS approved ITO to resolve the
complaint to the satisfaction of the complainant.

b. The ADS approved ITO will advise TNZ of the steps that it has taken to resolve the complaint within 10 working
days from the date that the complaint was brought to its attention by TNZ.



9. TNZ RIGHT TO REVIEW

9.1 TNZ has the right to review the records, books and accounts of the ADS approved ITO, in relation to ADS tours
conducted and administered by the ADS approved ITO at any time and from time to time.

9.2 TNZ may require that the information requested under section 9.1 will be provided within a specified timeframe.

ADS approved ITO’s obligations on review

9.3 Onreceiving a request for review from TNZ under section 9.1, the ADS approved ITO must:

a.

make available to TNZ:

i allrecords, books, accounts and all other information requested by TNZ relating to ADS tours; and
i all personnel requested by TNZ for interview about ADS tours;

answer questions by TNZ about ADS tours;

ensure that the information and answers are accurate, comprehensive and not misleading; and

ensure that the information requested by TNZ is provided within the timeframe specified by TNZ
under section 9.2.

9.4 For the avoidance of doubt, an ADS approved ITO’s general obligations under sections 3.11 and 3.12 apply to any
information provided to TNZ in response to a request under section 9.1.

Information required during first 12 months as ADS approved ITO

9.5 During the initial 12 months of ADS approval, an ADS approved ITO must provide to TNZ the following information
concerning ADS tours conducted and administered by the ADS approved ITO upon request by TNZ:

a.

a list containing unique tour ID numbers of every North Island tour, South Island tour and North Island/
South Island tour conducted and administered by the ADS approved ITO which was completed during the
review period;

the aggregate costs (expressed in dollars (including GST)) incurred by the ADS approved ITO during the review
period for New Zealand ground components provided for each ADS tour listed under section 9.5(a);

the amount (expressed in dollars (including GST)) invoiced by the ADS approved ITO during the review period
for each ADS tour listed under section 9.5(a);

the amount (expressed in dollars (including GST)) received by the ADS approved ITO during the review period
for each ADS tour listed under section 9.5(a);

the amount of sales commissions (expressed in dollars (including GST)) received by the ADS approved ITO
during the review period for each ADS tour listed under section 9.5(a);

the total organised shopping time provided for each ADS tour (including the names, dates and times of the
retail shopping outlets visited); and

statements issued by retail shopping outlets visited by each ADS tour or members of each ADS tour,
whether organised shopping or otherwise, listing:

i the total amount spent by the ADS tour during each shopping visit, and;

i all payments (commission or otherwise) made by the retail shopping outlet in connection with the ADS tour.

29



Review visits

9.6

9.7

9.8

9.9

Within 12 months from the date that ADS approval is granted, TNZ will conduct a routine review visit to the
premises of an ADS approved ITO to check compliance with the Code. The review visit will involve a compliance
assessment of the ADS approved ITO, its business and operations and its records, books, accounts, management
systems and ADS tour files (including in electronic form).

In addition to the routine review visit required by section 9.6, TNZ may decide to conduct additional review visits
to the premises of an ADS approved ITO based on its findings in the routine review visit.

TNZ may conduct an event review visit to the premises of an ADS approved ITO at any time to check compliance
with the Code should TNZ (acting reasonably) believe that circumstances require such an event review visit. The
event review visit may involve a compliance assessment of the ADS approved ITO, its business and operations
and its records, books, accounts, management systems, and ADS tour files (including in electronic form).

When exercising a power given by sections 9.6, 9.7 or 9.8, TNZ must:
a. give at least 2 working days’ prior notice to the ADS approved ITO of the visit; and
b. arrange a time acceptable to the ADS approved ITO for the visit to be carried out;

unless TNZ in its absolute discretion believes that exercise of the power without prior notice or prior arrangement is
necessary and/or desirable.

Financial records review

9.10 TNZ may, at any time, require an ADS approved ITO to provide a copy of its financial records for the full year

9.Mm

10.

financial period most recently ended.

TNZ may require the information requested under section 9.10 to be provided within a specified timeframe.

ADMINISTRATION

TNZ’s Powers

10.1

TNZ has the following powers for the purposes of administering the Code and checking or verifying that an ADS
approved tour guide is conducting an ADS tour. It can:

a. intercept an ADS tour group at any point while the group is on the ADS tour in New Zealand and:
i interview and question the tour guide conducting the ADS tour,

i (asrequired) take photographs of any of the following: New Zealand ground components, tour guide,
driver, or tour leader; and/or

i request the itinerary and/or ADS Approval ID card be provided immediately the tour guide conducting the
ADS tour, and/or the driver and the tour leader.

b. arrange for the tour route followed and places visited by an ADS tour to be observed and reported on by TNZ
or any other person.

c. share information relating to an ADS approved ITO and/or to ADS tours and/or to ADS approved tour guides with:
i ministers of the crown and other government agencies in New Zealand;
i MOCT and other government agencies in China;
i government agencies in countries other than New Zealand and China; and
iv. Qualmark (or any other tourism quality agency),

where TNZ believes that the sharing of information is necessary or desirable in order to assist in the
administration or enforcement of the Code or of the laws or other standards administered and enforced by
those other agencies in New Zealand, China or other countries.

d. impose and amend fees and other charges for applications for ADS approval, holding an ADS approval, renewal
of an ADS approval, and otherwise for the administration or enforcement of the Code.

e. carry out any powers pursuant to clause 10 itself, or appoint a third party to carry out such powers,
as determined by TNZ in its sole discretion.
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10.2 TNZ may, by prior written approval, grant an exemption to an ADS approved ITO (or a class of ADS approved
ITOs) from any requirement(s) of the Code where TNZ is satisfied, in its sole discretion, that:

a. the approval will not undermine the purpose of the Code; and

b. unusual or extraordinary circumstances exist meaning that it is necessary and desirable that an exemption
be given.

Notice by TNZ

10.3 Information obtained in the exercise of powers under sections 10.1a) and 10.1b) may be used in connection with any
action under the Code provided that:

a. before TNZ relies on any such information in relation to a specific ADS approved ITO or ADS approved tour
guide in any action under the Code, TNZ must draw that information to the attention of the ADS approved
ITO and/or ADS approved tour guide, and ask for an explanation or comment; and

b. the ADS approved ITO and/or ADS approved tour guide will have 5 working days to provide TNZ with a
comment in writing.

TNZ Personnel to Carry and Produce Identification Cards
10.4 TNZ must ensure that its compliance monitoring personnel:

a. areissued with an identification card confirming their identity and their appointment as compliance monitoring
personnel for the purposes of the Code; and

b. on first exercising any power or authority under the Code in relation to an ADS approved ITO or any other
person, produce the identification card and evidence of their identity.

Register: Inbound tour operators

10.5 TNZ must maintain a register showing all ADS approvals and renewals issued and all suspensions, revocations,
terminations and surrenders of ADS approvals, in accordance with the following provisions:

a. for each ADS approval or renewal issued, the register will show:

i the name and address of the holder;

i the dates of issue and expiry of the ADS approval; and

i the names and contact details of the authorised ADS representatives appointed by the holder.
b. the register will be kept in soft copy posted on TNZ’s website.

c. the register will be updated by TNZ from time to time.

Register: ADS approved tour guides

10.6 TNZ must maintain a register showing all ADS tour guide approvals and all suspensions, revocations, terminations
and surrenders of ADS tour guide approvals, in accordance with the following provisions:

a. For each ADS approval issued, the register will show the name and email address of the ADS approved tour
guide approved by TNZ.

b. The register will be kept in soft copy posted on TNZ’s website.

c. The register will be updated by TNZ from time to time.
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Notices
10.7 A notification, notice or any other document required or authorised by the Code may be:

a. sent by prepaid mail to the recipient’s address, if the address is in New Zealand and the notice is sent from
within New Zealand;

b. sent by prepaid airmail to the recipient’s address, if the address is outside New Zealand and the notice is sent
from within New Zealand;

c. sent by email to the email address of the recipient; or
d. delivered to the recipient’s address.
e. Change of Address

10.8 If an ADS approved ITO changes its physical address, mailing address or email address, it is required to notify
MBIE and TNZ of its new address, or email address as soon as possible.

Amendments to the Code

10.9 TNZ and MBIE may amend this Code at any time and from time to time, after consultation with the ADS steering
group and any other persons whom TNZ considers appropriate to consult.

10.10 Amendments to this Code will:
a. beincorporated into this Code;
b. be notified to all ADS approved ITOs and other persons affected; and
c. take effect on and from a stated future date which:

i will allow the ADS approved ITOs a reasonable period of time to change their business operations
and record keeping so as to enable them to comply with the Code as amended; but

i may not be less than 20 working days after all ADS approved ITOs and other persons affected have been
notified of the amendment.

10.11 A copy of the current version of the Code will be available at all times on the TNZ website.

Revocation and Replacement

10.12 TNZ and MBIE may at any time and from time to time revoke this Code and replace it with another code intended to
enable effective management, administration and enforcement of the China ADS system.
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APPENDIX 1: Defined Terms and Rules of Interpretation

1.

In the Code, unless the context requires otherwise:

accommodation means - hotels, motels, bed and breakfasts, farmstays, or any other place where there is
payment in exchange for a place for Chinese visitors to stay for a night:

activity means:

(a) acultural entertainment activity (by way of example, but not by way of limitation, a visit to a marae or to a
venue with displays of sheep shearing, sheep handling etc); and

(b) arecreational activity (by way of example, but not by way of limitation, a game of golf, a bush walk,
a jet boat ride, white-water rafting, a scenic launch trip or caving).

ADS approved tour guide means a tour guide approved under section 7.4.

ADS approved Chinese travel seller means a Chinese travel seller that has been authorised by MOCT,
Immigration New Zealand and Tourism New Zealand to promote, organise and sell ADS tour packages to Chinese
nationals intending to travel to New Zealand for leisure purposes.

ADS approved ITO means an ITO which holds ADS approval under the China ADS system.

ADS steering group means the group of tourism industry representatives appointed by TNZ and MBIE from time to
time in order to provide feedback to TNZ and MBIE in relation to compliance and operational aspects of the Code
and the China ADS system generally.

ADS tour means an inbound tour group of Chinese visitors who hold ADS visas authorising their entry to New
Zealand.

ADS visa means a visa authorising entry into New Zealand by a Chinese visitor which has been issued by
Immigration New Zealand under the China ADS system.

associated person has the meaning given to it in section 6 of this Appendix.
attraction means a place of interest in New Zealand or off the coast of New Zealand which is visited by tourists.

authorised ADS representative in relation to an ADS approved ITO means a person authorised by the ADS
approved ITO under section 3.17.

bare trust means a trust under which the trustee holds property or other rights on behalf of, and to the order of,
the beneficiary.

CE, TNZ means the chief executive of Tourism New Zealand or his or her delegate.

China ADS system means the China Approved Destination Status system established pursuant to the Government
to Government Agreement.

Chinese travel seller means an international travel retailer or wholesaler in China which promotes, organises and
sells tour packages to Chinese nationals intending to travel to New Zealand for leisure purposes.

Chinese visitor, or visitor, means a Chinese national who comes to New Zealand as part of an inbound tour group
under an ADS visa issued pursuant to the China ADS system.

Code means this Code as amended from time to time and includes all the Appendices and Schedules to it.
company includes:
(a) acompany incorporated outside New Zealand; and

(b) abody corporate, whether incorporated in New Zealand or elsewhere, which is a legal entity in its own right
separate from its members, shareholders and office holders.

controlling person has the meaning given to it in section 5 of this Appendix.

crime of dishonesty means:

(a) acrime described in:
(i) Part 6 of the Crimes Act 1961, except the crimes described in sections 118 to 122 (inclusive); and
(i) Part10 of the Crimes Act 1961, except the crimes described in sections 267 to 272 (inclusive); and

(b) any crime the same as, or similar to, a crime described in paragraph (a) which was committed in a country
outside New Zealand.
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Department of Conservation is the leading central government agency responsible for the conservation of
New Zealand’s natural and historic heritage.

duty free shop means a retail shopping outlet which is:

(a) licensed pursuant to section 12 of the Customs and Excise Act 1996 to operate a sealed bag, or equivalent,
system; or

(b) located within an area licensed pursuant to section 12 of the Customs and Excise Act 1996 as a Customs
controlled area for the processing of persons arriving in or departing from New Zealand.

educational experience component means a short-term study tour experience at a New Zealand education
provider attended by Chinese visitor students on an ADS tour.

education provider means an education provider (including a school or tertiary education provider), that is
signatory to the Education (Pastoral Care Tertiary and International Learners) Code of Practice 2021.

executive officer in relation to an ADS approved ITO means:
(a) (where the ADS approved ITO is a company) a director of the company;

(b) (where the ADS approved ITO is a company incorporated outside New Zealand) the secretary of the
company;

(c) the executive in charge of the ADS approved ITO’s operations in New Zealand (by whatever name called);
(d) the authorised ADS representatives appointed by the ADS approved ITO; and

(e) aperson (by whatever name called) who has responsibility for, or takes part in, the day to day management of
ADS tours conducted or administered by the ADS approved ITO.

fit and proper person has the meaning given to it in APPENDIX 3.

free time means time when the tour group has no scheduled activity, travel, or meal and is not accompanied by
the ADS approved tour guide.

GM, Tourism, MBIE means the General Manager of Tourism, Ministry of Business, Innovation and Employment
or his or her delegate.

Good character has the meaning given to it in Appendix 6.

Government to Government Agreement means the agreement between the Government of New Zealand and
the Government of the People’s Republic of China entered into by an exchange of letters dated 4 May 1999 and
includes:

(a) all amendments to that agreement before and after the effective date of the Code; and
(b) any agreement entered into by those governments which supersedes or replaces that agreement.
GST means the goods and services tax payable under the Goods and Services Tax Act 1985.

incurred, in relation to a person, to a cost or expense and to a review period, means that the person becomes
definitively committed to the cost or expense in the review period, in the sense that a legal obligation to pay the
cost or expense in the future has accrued in the review period.

ITO means Inbound Tour Operator (being a person who, or a company which, carries on business conducting and
administering inbound tours in New Zealand).

itinerary means an itinerary for an inbound tour in New Zealand.

licensed passenger service vehicle means a vehicle licensed by the New Zealand Transport Agency to carry a
number of passengers at least equal to the number of visitors included in the ADS tour which the vehicle is being
used to transport; and, for the avoidance of doubt, includes a coach.

MOCT means Ministry of Culture and Tourism of the People’s Republic of China.
MBIE means the Ministry of Business, Innovation and Employment.

New Zealand ground components means transport, accommodation, meals, activities and attractions in
New Zealand.

New Zealand ground component supplier means a person who or which provides a New Zealand ground
component for an ADS tour and for the avoidance of doubt, includes a transport provider.



New Zealand Transport Agency is a Crown entity established under the Land Transport Management Amendment
Act 2004.

North Island tour means an ADS tour which visits only places in the North Island of New Zealand (whether or not
it also visits Australia or any other country outside New Zealand).

North Island & South Island tour means an ADS tour which visits places in both the North Island and the South
Island of New Zealand (whether or not it also visits places in Australia or any other country outside New Zealand).

optional inclusion, in relation to an ADS tour, means an inclusion which:
(a) is not a tour inclusion; and
(b) is listed, and has a price in New Zealand dollars quoted for it, in the itinerary for that ADS tour.

organised shopping, in relation to an ADS tour, means a visit by a tour group, or members of a tour group, on an
ADS tour to a retail shopping outlet or factory outlet open to the public in New Zealand:

(a) whichis arranged or facilitated by the ADS approved ITO or Chinese travel seller conducting or administering
that ADS tour or by an associated person of that ADS approved ITO; and

(b) where the tour group is, or the tour group members are, accompanied by the tour leader, the tour guide or an
associated person of the ADS approved ITO conducting or administering that ADS tour;

but does not include one visit by the tour group, or members of the tour group, to a duty free shop on the day
when the tour group arrives in, or departs from, New Zealand.

permit to work means a permit to work in New Zealand either on an unrestricted basis or on such a basis as legally
entitles the holder to work as a tour guide in New Zealand.

Qualmark endorsed, in relation to an entity, means:
(a) that the entity has been assessed by Qualmark New Zealand Limited and:

(i) inthe case of accommodation providers, has been awarded the star grading equal to or exceeding the star
grading required by the Code; or

(ii) in any other case, has received a ‘pass’ endorsement; or

(b) that the entity has been approved by an assessment body recognised by TNZ as being equivalent to the
Qualmark New Zealand Limited standard.

review visit means a visit to an ADS approved ITO’s office premises by TNZ and/or a person contracted by TNZ in
order to assess compliance with the Code on the part of the ADS approved ITO.

South Island tour means an ADS tour which visits only places in the South Island of New Zealand (whether it also
visits Australia or any other country outside New Zealand).

TNZ means the New Zealand Tourism Board; a Crown entity established under the New Zealand Tourism Board Act
1991 and trading as Tourism New Zealand.

tour fee, in relation to an ADS tour, means the total amount to be paid by or on behalf of the Chinese travel seller
for:

(a) the New Zealand ground components for that ADS tour; and
(b) the fee or margin for the ADS approved ITO which conducts and administers that ADS tour.

tour guide, in relation to an ADS tour, means the guide for that tour employed or contracted by the ADS approved
ITO which conducts and administers that tour in New Zealand and, for the avoidance of doubt, includes a driver/
guide.

tour inclusion, in relation to an ADS tour, means a visit to an attraction or location or participation in an activity at
an attraction or in a location as part of that tour.

tour leader, in relation to an ADS tour, means the person employed or contracted by the China travel seller to
lead the tour group in New Zealand on its behalf.

Tourism Export Council is the representative body of inbound tour operators in New Zealand, and includes any
other such representative organisation with a similar role and membership requirements.
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transport provider means a person who, or a company which, provides transport in connection with an ADS tour.

unique tour ID number, in relation to an ADS tour, means the unique tour ID number assigned to that tour as
provided in section 4.7.

working day means:

(a) inrelation to New Zealand, a day other than:

(i) Saturday, Sunday, Good Friday, Easter Monday, Anzac Day, the Sovereign’s Birthday, Labour Day, Matariki
and Waitangi Day;

(i) aday inthe period commencing with the 25" day of December in any year and ending with the 2nd day of
January in the following year;

(iii) if the 1st day of January in any year falls on a Friday, the following Monday; and

(iii) if the 1st day of January in any year falls on a Saturday or a Sunday, the following Monday and Tuesday; and

(b) in relation to a country other than New Zealand, a day:

(i) whichis not a secular or religious holiday observed by 90% or more of the population of that country; and

(i) on which all or most of the retail banks throughout the country are open for business.

Rules of Interpretation

2.  This Code is to be interpreted in accordance with the rules set out in sections 2.1 to 2.11 inclusive of this Appendix,
unless specifically provided otherwise or unless the context requires otherwise:

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Words or phrases (other than section headings) appearing in the Code in bold letters are defined terms and
shall bear the meanings given to them in this Appendix.

Words used in the Code importing the singular only are to include the plural and vice versa and words
importing one gender only are to include every other gender.

All derivatives of a defined term are to be construed in accordance with the meaning given to the term in
the Code.

Headings and lists of headings in the Code are for convenience only and are not to affect the interpretation
of the provisions of this Code.

A reference in this Code to a section, subsection or other subdivision is to be read as:

(a) areference to that section, subsection, or other subdivision of the Code if the reference appears in the
Code; and

(b) asa reference to that section, subsection, or other subdivision of the Schedule or Appendix, if the
reference appears in a Schedule or Appendix.

References in the Code and its Schedules and Appendices to:

(a) any statute, decree or regulation are to include all regulations, orders or notices made under or
pursuant to such statute or decree or such regulations, and

(b) to astatute, decree or regulation are to include all statutes, decrees or regulations subsequently
enacted by way of amendment of, or in substitution for, the statute, decree, or regulations referred to.

References in this Code and its Schedules and Appendices to persons are to include individuals, companies,
corporations, firms, partnerships, joint ventures, associations, organisations, trusts, states or agencies of
state, government departments and local and municipal authorities, in each case whether or not having
separate legal personality.

If there is a conflict or inconsistency as between:

(a) the Code (including for this purpose Appendix 1) and another Schedule or Appendix, the Code
(including Appendix 1) is to prevail; and

(b) Appendix 1and another Schedule or Appendix to the Code, Appendix 1is to prevail.
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2.9 References in the Code and its Schedules and Appendices to:
(a) aperson, are to include that person’s successors and representatives; and
(b) acompany, is to include that company’s successors.

2.10 References in the Code and its Schedules and Appendices to dollars or “$” are references to the lawful
currency of New Zealand, except where indicated otherwise.

2.11 References in the Code and its Schedules and Appendices to time are references to New Zealand time.

Day on Which an ADS Tour is Completed
3. For the purposes of this Code, an ADS tour is completed on the day when the tour group leaves New Zealand:
3.1  atthe end of the tour to return to China; or

3.2 atthe end of the New Zealand leg of the tour to continue with the next leg of the tour in another jurisdiction;
as the case may be.

Days Spent in New Zealand
4. The number of full days spent in New Zealand by a tour group on an ADS tour will be calculated as follows:

41  afull day means a day beginning at 12.01am and ending at the next following 12am midnight for which the
tour group is in New Zealand; and

4.2 the day on which the tour group arrives in New Zealand and the day on which the tour group leaves
New Zealand, will not be counted as full days.

Controlling Person
5. For the purposes of this Code:
5.1  the controlling person of a company is:

5.1.1 the person who or which holds directly or indirectly more than 50% of the voting shares of the
company;

5.1.2 the person who or which is entitled to receive more than 50% of the dividends paid, and other
distributions made, by the company;

5.1.3 the person who or which has directly or indirectly the right to appoint or remove a majority of the board
of directors of the company; and

5.1.4 the person in accordance with whose directions the company may be required to or is accustomed
to act.

5.2 the controlling person of a partnership is:
5.2.1 the person who or which holds more than 50% of the votes on decisions by partnership; or
5.2.2 the person who or which is entitled to more than 50% of the profits of the partnership.

5.3 the controlling person of a trust is:

5.3.1 where the trust is a bare trust, the person who or which is entitled to more than 50% of the income
distributed by the trust to beneficiaries; and

5.3.2 where the trust is not a bare trust, the trustee.
5.4 the controlling person of an unincorporated joint venture, association or other organisation is:

5.4.1 the person who or which controls more than 50% of the votes on decisions by the unincorporated
body; and

5.4.2 the person who or which is entitled to more than 50% of the revenue or profits received by the
unincorporated body; and

5.5 therules in section 7 of this Appendix are to be applied in the interpretation of this section 5.
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Associated Persons

6.1

6.2

6.3

For the purposes of this Code the persons described in section 6.1 and section 6.2 of this Appendix are
associated persons:

the following persons are associated persons at a given time:

6.1.1 a company and a person (other than a company) where, at the time:
(a) the person holds, or is treated as holding, 20% or more of the voting shares of the company;
or

(b) the person holds, or is treated as holding, shares carrying the entitlement to receive 20% or more of
the dividends paid, and other distributions made, by the company;

6.1.2 two companies where, at the time:
(a) one company is the controlling person of the other company;

(b) there is a person who or which holds directly or indirectly an aggregate of 20% or more of the voting
shares in each company; or

(c) there is a person who or which is entitled to receive 20% or more of the dividends paid, and other
distributions made, by each company;

6.1.3 a partnership and a person:
(a) who is at the time a partner in the partnership; or
(b) where the person and any partner in the partnership are associated persons at the time;
6.1.4 atrustee of a trust and a person:
(a) who is a settlor of the trust;
(b) who is a beneficiary, or eligible to benefit, under the trust; or
(c) who is the trustee of another trust, where the same person is a settlor of both trusts; and
6.1.5 an unincorporated joint venture, association or other organisation and a person where, at the time:
(a) the person holds 20% or more of the votes on decisions by the unincorporated body; or

(b) the person is entitled to 20% or more of the revenue or profits received by the unincorporated body;
and

6.1.6 persons who habitually act in concert and, where three or more persons habitually act in concert,
each such person is treated as being associated with each of the others; and

an ADS approved ITO and the persons described below are associated persons:

6.2.1 the ADS approved ITO and a person (other than a controlling person or an executive officer) who or
which has the right to direct some or all of the ADS tour related activities of the ADS approved ITO;

6.2.2the ADS approved ITO and a person who has the right to share in any profits or revenue derived by the
ADS approved ITO from ADS tours (otherwise than by way of an ownership or participatory interest in
the ADS approved ITO); or

The rules in section 7 of this Appendix are to be applied in the interpretation of this section 6.

Rules for Interpretation and Application of Sections 5 and 6 of Appendix

7. For the purposes of sections 5 and 6 of this Appendix:

7.
7.2

shares are to be treated as “held” by the beneficial owner of those shares;

shares held by a nominee on behalf of another person are to be treated as “held” by that other person;
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7.6

7.7

7.8

7.3  shares in one company (“company A”) held by another company (“company B”) are to be treated as being
“held” proportionately by the shareholders in company B (unless company A or company B is a widely held
company listed on a Stock Exchange in New Zealand or elsewhere, in which case that company is to be
treated as a single shareholder that is not a company for the purposes of this section 7.3); and this paragraph
is to be applied and re-applied as often as is necessary until the point is reached where at least 100% of the
shares of company A are treated as held by persons who are not companies;

7.4  shares held by a partnership are to be treated as “held” by the partners in the partnership in proportion to
their respective rights to the profits of the partnership;

7.5  shares held by a trust are to be treated as “held”:

7.5.1 where the trust is a bare trust, by the beneficiaries of the trust in proportion to their respective entitlements
to the income distributed by the trust to beneficiaries; and

7.5.2 where the trust is not a bare trust, by the trustee and, if more than one, in equal proportions;

shares held by an unincorporated joint venture, association or other organisation are to be treated as “held” by
the participants in the unincorporated body in proportion to their respective entitlements to the revenue or profits
received by the unincorporated body; and

voting shares are:
7.71 shares carrying the right, at the relevant time, to vote at a meeting of the shareholders of the company;
7.7.2 shares or other securities which:

(a) are convertible into shares of the company; and

(b) carry the right, at the relevant time, to vote at a meeting of the shareholders of the company before they
have been converted; and

7.7.3 options, warrants or other rights to acquire shares in the company which carry the right, at the relevant time,

to vote at a meeting of the shareholders of the company before the right to acquire shares has been exercised.

where persons who are associated persons:

7.8.1 hold, or are treated as holding, shares in a company, votes or entitlements to revenue or profits in an
unincorporated joint venture, association or other organisation or entitlements to income distributions from a
trust; and

7.8.2 their holdings or dee holdings of shares, votes or entitlements to revenue or profits or entitlements to income
distributions (as the case may be) aggregate more than 50% of such interests in the corporate entity,
unincorporated entity or trust concerned;

then for the purposes of the Code:

7.8.3 those associated persons are to be treated as a single person who or which is the controlling person of the
corporate entity, unincorporated entity or trust (as the case may be); and

7.8.4 each of those associated persons is to be treated as the controlling person of that corporate entity,
unincorporated entity or trust (as the case may be); and

7.9 then for the purposes of the Code:

7.9.1 where a company (“company B”) holds shares in another company (“company A”), the shares in company
A will be treated as held by the shareholders of company B in the proportions of their respective shareholdings
in company B;

7.9.2 where shares in company B are in turn held by a company (“company C”), the process described in section
7.9.1is to be repeated for company C and then in succession for every company in a chain of companies with
ownership until all the shares in company A are held, or treated as held, by shareholders that are not
companies; and

7.9.3 where company A, company B, company C or any other company in a chain of companies with ownership is
a widely held company listed on a Stock Exchange in New Zealand or elsewhere, that company will be treated
as a single shareholder that is not a company for the purposes of this section 7.9;

and the definitions of controlling person and associated person will then be applied to company A and its
shareholders or deemed shareholders that are not companies.
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APPENDIX 2: Itinerary Requirements

A Interpretation
In this Appendix, unless the context requires otherwise:

(i) terms used in this Appendix, which are defined in Appendix 1, will have the meanings given to them in Appendix 1;
and

(i) the term optional tour feature means activities, accommodation or meal upgrades and other additional benefits
which:

(a) are not paid inclusions; and

(b) are listed in the itinerary for the ADS tour, provided under section 4.18 of the Code, as available to Chinese
visitors on the ADS tour.

B Itinerary

An ADS tour itinerary prepared by an ADS approved ITO to be submitted with an ADS visa application must contain
the following information:

1. Identification
11 Identification details for the ADS approved ITO, as follows:
(a) Physical address
(b) Postal address
(c) Tel (24 hour)
(d) Email

(e) Contact person

2. Unique Tour ID Number

3. Tourists, Travel Agent

3.1 Total number of visitors, including details of any health conditions, physical impairments or disabilities of the
visitors that may impact upon activities.

3.2 Chinese travel seller: [insert name of agent, office address, daytime telephone number, 24 hour contact
number, and contact person].

4. Tour Dates
4.1 Dates of the start and finish of the tour in New Zealand.

4.2 Points and times and dates of arrival in, and departure from, New Zealand and flight number(s).

5. Contact Details

5.1.  Accommodation: [Insert full contact details for each hotel at which the group will be staying during the tour.
Include full hotel name, address, dates of stay for each property and telephone numbers. Also include
Qualmark endorsement details and star rating].

5.2  Tour Guides: [Insert names and contact details including mobile phone number].

5.3 Coach Company/Companies: [Insert full company name for each coach company used during the tour
and telephone numbers (for daytime and 24 hours) and contact person].

5.4 Organised Shopping Venues: [insert name, address and telephone number of shopping venue to be visited
and duration of visit. Include a description of the types of goods that will be available].



6.

In-tour Costs

6.1

6.2

The charge payable by each tour group member for the ADS tour including:
(a) all accommodation, meals and services; and

(b) entrance to all attractions, activities and other places;

which are shown on the itinerary as part of the tour package.

All charges payable for optional tour features including but not limited to accommodation or meal upgrades,
and additional activities, shown in both dollars and RMB.

Daily Itinerary

7.1

7.2

7.3

Set out below is an example of the format, and the information to be shown, in an ADS tour itinerary for each
full day and part day spent in New Zealand:

0800  [insert tour guide name or other identifier] MEET ARRIVAL AT [insert airport] AND COACH TRANSFER
[insert coach company name] TO [insert hotel name]. [Insert any other information such as where
to leave luggage if rooms are not ready].

1000 DEPART FOR CITY COACH TOUR WITH [insert coach company] INCLUDING [insert description of city
tour including all stops and whether the tour includes entry into certain places or just a drive by].

1200 COACH TRANSFER TO [insert type of food] LUNCH AT [insert restaurant name, address and
telephone number].

1300 COACH TRANSFER TO [insert attraction name, address and telephone number and a brief outline
of the activity or activities the tourists will or may undertake].

1500 COACH TRANSFER TO [insert name, address and telephone number of shopping venue to be visited,
and duration of visit. Include a description of the types of goods that will be available].

1600 COACH TRANSFER TO [insert attraction name, address and telephone number and a brief outline of
the activity or activities the tourists will or may undertake].

1700 COACH TRANSFER TO [insert name of organised shopping venue to be visited].
1745 RETURN TO HOTEL BY COACH TRANSFER

1830 COACH TRANSFER TO [insert restaurant name, address and telephone number] for [insert type/style
of food i.e. Chinese/Western/Other Asian].

2000  COACH TRANSFER TO HOTEL. OVERNIGHT AT [insert hotel name and address].

The itinerary must include all relevant details of each activity to be undertaken throughout the period of the
tour and should also include an assessment of any hazards and risks that may be associated with an activity
and how those will be effectively controlled and managed.

For each shopping venue (whether stand-alone or attached to an attraction or other venue) to be visited on the
tour where the ADS approved ITO will, or should reasonably expect, to receive (directly or indirectly) a
commission or other benefit arising from the group visit, the itinerary must include the following statement:

“Purchases made may result in a commission or other benefit being paid to or received by your inbound tour
operator, tour guide, tour leader or ADS approved Chinese travel agent”.
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APPENDIX 3: Fit and Proper Person Requirements

Requirements for an ITO applying for ADS approval

1. AnITO applying for ADS approval must demonstrate that:

a.

b.

It has the capacity, ability and intention to conduct and administer good quality ADS tours.
It has at least one year’s experience successfully managing inbound tours in New Zealand.
It has a history of compliance with New Zealand laws and regulations.

It has not previously conducted and/or administered any ADS tour without ADS approval.

It is not in any form of receivership, liquidation, winding up, administration, statutory management,
statutory supervision or any procedure for dissolution.

It maintains a physical place of business in New Zealand.

It has financial substance, including:

i It is registered as a New Zealand company under the Companies Act 1993, or an equivalent register;
ii. Ithasatax number and files income tax and GST returns in New Zealand; and

iii. Itisableto pay its debts as they become due in the normal course of business and the value of its assets
are greater that the value of its liabilities (including contingent liabilities).

2. An ITO applying for ADS approval must demonstrate that each of its authorised ADS representatives, executive
officers, controlling persons and associated persons:

a.

b.

Has a history of compliance with New Zealand laws and regulations.

Is not an undischarged bankrupt or in any form of receivership, liquidation, winding up, administration,
statutory management, statutory supervision or any procedure for dissolution.

Has not been prohibited, disqualified or banned from being a director of a company, of from taking part in the
management of a company, under the Companies Act 1993 or the Securities Act 1978 or equivalent legislation
in an overseas country.

Has not had any involvement in any aspect of conducting and/or administering any ADS tour without ADS
approval.

3. Ifan ITO provides false or misleading information to TNZ in relation to the fit and proper person requirements, TNZ
may, in its discretion, refuse to grant the ITO ADS approval.

On-going requirements for ADS approved ITOs

4. An ADS approved ITO must be able to demonstrate on renewal, or at any other time requested by TNZ, that:

a.

It has the capacity, ability and intention to conduct and administer good quality ADS tours which comply with
the requirements of the Code reliably and on a continuous basis.

It has a history of compliance with New Zealand laws and regulations.

It is not in any form of receivership, liquidation, winding up, administration, statutory management,
statutory supervision or any procedure for dissolution.

It maintains a physical place of business in New Zealand.

It has financial substance, including:

iv. Itisa registered as a New Zealand company under the Companies Act 1993, or an equivalent register;
v. It hasatax number and files income tax and GST returns in New Zealand; and

vi. Itis able to pay its debts as they become due in the normal course of business and the value of its assets
are greater that the value of its liabilities (including contingent liabilities).
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5. An ADS approved ITO must be able to demonstrate on renewal, or at any other time requested by TNZ, that each of

its authorised ADS representatives, executive officers, controlling persons and associated persons:
a. Has a history of compliance with New Zealand laws and regulations, including immigration law.

b.  Isnotan undischarged bankrupt or in any form of receivership, liquidation, winding up, administration,
statutory management, statutory supervision or any procedure for dissolution.

c. Has not been prohibited, disqualified or banned from being a director of a company, of from taking part in the
management of a company, under the Companies Act 1993 or the Securities Act 1978 or equivalent legislation
in an overseas country.

TNZ’s discretion

6. When assessing whether or not a person should be approved, or continue to be approved, as a fit and proper

person, TNZ may, in its absolute discretion:

a.  seek and take into account information from any source, including but not limited to Immigration New Zealand;
b.  have regard to time passed since any event;

c. have regard to any additional matters TNZ thinks fit; and

d.  give relative weight to information and other matters as TNZ thinks fit.

Adverse information

7.

If TNZ proposes to take into account information which reflects adversely on a person being evaluated under this
Appendix, TNZ must first:

a. disclose that information to the person; and

b.  give the person a reasonable opportunity to comment on it or to refute it;
before acting on the information.

If TNZ discovers, after granting ADS approval, that information which TNZ relied on in making a determination that
a person was a fit and proper person was incorrect or misleading, it may, in its sole discretion, determine that the
person is no longer a fit and proper person for the purposes of the China ADS system.
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APPENDIX 4: Demerit points for ADS ITO breaches of the Code

Breach of the Code

Demerit points

allocated
2.20-2.22 Notification of change in controlling or associated persons 2
3.1-3.2 Comply with the Code and applicable laws On a case by case basis*
3.3 New Zealand Ground Component Suppliers On a case by case basis*
3.6 List of Subcontractors and Tour Guides 2
3.6-3.9 Notify TNZ of information relevant to fit and proper person standard 2
31 Record Keeping 3
3.12-3.33 Provision of Information to TNZ 5
3.14,3.15&3.16 Management Personnel 3
3.7 &3.19 Authorised ADS Representatives 3
418&4.2 Good Quality Tour Experience On a case by case basis
4.3 Conduct and Administer all tour components 3
4.4&4.5 Duty of Care On a case by case basis
4.6 Docqme.nts to be provided to Chinese travel seller for ADS visa 9
application
4.7,4.88&4.9 Use unique Tour ID Number 2
4.10 Cancellation, Change of Tour Itinerary, Tour Dates 2
4.1 Incident reporting procedure 2
Buses and Coaches
- for not using a Qualmark endorsed vehicle. 3
A as st ehicle with corrent cerineate o Fitness :
- for not using a vehicle with a current registration 3
- for using a vehicle exceeded 15 years from year of manufacture 3
4.7 Itineraries 2
418 &4.19 Free Time 2
4.21 & 4.22 Accommodation 3
4.26,4.27 & 4.28 Organised Shopping 3
4.29 & 4.30 Tour inclusions 3
4.34&4.35 Meals 2
4.36 Tour guides 3
8.4(b) Advise TNZ of steps taken to resolve complaint 2
9.3 ADS approved ITO’s obligations on review 3
9.5 Information required during first 12 months as ADS approved ITO 2
10.8 Change of address 2
The following breaches will result in automatic suspension or revocation
2.24-2.25 Notification of change of name Revocation
3.20 Assignment of ADS Approval Revocation
3.21-3.22 Allowing use of name Suspension for 3 months

*Note: when assessing a potential breach of the Code on a case by case basis, TNZ may, in its discretion, allocate demerit points,

or suspend or revoke the ADS approved ITO’s ADS approval, depending on the severity of the breach.
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APPENDIX 5: Demerit points for ADS tour guides breaches of the Code

In any instance where TNZ determines that an ADS approved tour guide has breached the Code, that breach shall incur
demerit points. The number of demerit points incurred is as per the below table. The table below provides illustrative

examples only and other breaches may also warrant demerit points which will be allocated depending upon the severity
of the breach as determined by TNZ:

Breach of terms and conditions

ADS signage not displayed on the dashboard or windscreen of the tour vehicle in
a position that is fully visible and clearly readable from outside the vehicle or not
provided by coach driver or ADS approved tour guide to TNZ staff upon request.

Demerit points
allocated

1

Tour guide ADS approval ID Card not worn or not presented to a TNZ staff member
on request.

Tour guide fails to deliver services, visits, attractions and activities to the best of
their ability.

Tour guide not tidily presented (examples of untidy presentation include wearing
ripped jeans, ripped t-shirts, singlets, shorts, sandals/jandals or dirty sports
shoes).

Tour guide behaviour unprofessional (examples of unprofessional behaviours
include, but are not limited to: attending to personal errands, playing hand-held
electronic games while guiding, consuming food or drinks when there is a clear
sign saying not to, etc.)

Tour guide imposes charges for services or entrance to attractions, activities,
venues or other places which have already been charged for in the package price
paid for the tour.

Tour guide provides misleading information to Chinese visitors including in
respect of any charges imposed for optional tour inclusions introduced to visitors
on an ADS tour.

8.1
8.2
8.3

Tour guide:

- requires Chinese visitors to shop in retail shopping outlets against their wishes;

- impedes the Chinese visitors from shopping in their choice of shopping outlets;

- for each ADS tour group, spends more than 1.5 hours at each organised
shopping venue per full day spent in New Zealand, or more than 3 hours of total
organised shopping time over two consecutive full days spent in New Zealand.

w

Tour guide fails to comply with obligations under the Health and Safety at Work
Act 2015 and /or fails to take reasonably practical steps to ensure the health and
safety of visitors during the course of all ADS tours.

Tour guide fails to hold a valid first aid certificate.

On a case by case basis

10

Tour guide refuses to provide information, or provides misleading and/or
inaccurate information, to TNZ staff or investigators concerning an ADS tour that
he or she is responsible for guiding.

n

Tour guide allows their name to be used for an ADS tour which is conducted and
administered by another person.

12

Tour guide fails to comply with a law or regulation of New Zealand in the tour
guide’s activities relating to ADS tours.

On a case by case basis

13

Tour guide fails to accompany the ADS tour for the duration of the tour in New
Zealand or fails to remain with the tour group during working hours.

On a case by case basis

14

Tour guide fails to take reasonable steps to ensure that the Chinese visitors are
kept safe and secure while in New Zealand and are not exposed to, or subjected
to, physical or psychological harm.

On a case by case basis
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APPENDIX 6: Good character requirements for tour guides

1.1

1.2

1.3

1.4

1.5

1.6

In order to be approved as an ADS approved tour guide, the applicant must satisfy TNZ that they are of good
character.

Once ADS approved, the tour guide’s ADS approval continues in force on the condition that the ADS approved tour
guide continues to be of good character.

If an ADS approved tour guide is not, or ceases to be, of good character TNZ may initiate the procedure for
suspension or revocation of the ADS approved tour guide’s ADS approval under section 7.15 of the Code.

When assessing whether an applicant is of good character, TNZ may, in its absolute discretion:

a.  seek and consider such information as TNZ thinks fit, including information obtained from any source,
including but not limited to Immigration new Zealand;

b.  have regard to such information and other matters as TNZ thinks fit; and
c.  give such weight to information and other matters as TNZ thinks fit.

Without limiting the matters to which TNZ may have regard to under section 1.4 of this Appendix, TNZ may have
regard to the following matters in particular:

a.  whether the applicant has been convicted of any criminal, driving, or health and safety offences in
New Zealand or overseas; and, if so:

i.  the nature of the offence; and
ii.  the time that has elapsed since the offence was committed; and
iii. the person’s age when the offence was committed; and

b.  whether the applicant has any pending criminal, driving or health and safety charges in New Zealand
or overseas;

c.  whether the applicant has had any involvement in guiding ADS tours prior to being ADS approved (without
being granted an exemption by TNZ);

d.  any previous breaches of the Code committed by the tour guide while guiding ADS tours under an exemption
granted by TNZ under sections 4.37 or 4.39; and

e. whether the applicant has provided any false or misleading information to TNZ or any other Government Agency,
including but not limited to Immigration New Zealand.

If an ADS approved tour guide becomes aware of any information which is relevant to the good character standard
and which has not been previously disclosed to TNZ, the ADS approved tour guide must immediately disclose that
information to TNZ.
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SCHEDULE 1:

APPLICATION FORM FOR ADS APPROVAL
To be used by ITOs applying for ADS approval for the first time

NEW ZEALAND

Please send your completed application form and supporting documentation to Tourism New Zealand by email.

Email chinamarket@tnz.govt.nz

Fee Payable on Application

The fee payable on biannual application for ADS approval under the Code is $3,000.00 plus GST (i.e. $3,450.00).

1.

Company full name (in English and Chinese, if applicable):

Legal status of applicant (tick from the list below)

[] private company | branch of overseas company
[] public company [] partnership
| stock Exchange listed L trust

company - specify:

] 00

unincorporated joint venture
unincorporated association

other form of organisation -
describe:

Exchange/s where listed

Applicant’s place of incorporation and/or establishment.

Give name of country, and state or province if relevant.

Applicant’s principal office

Give street address, mailing address, telephone number, email address.

If incorporated and/or established outside New Zealand, applicant’s principal office in New Zealand

Give street address, mailing address, telephone number, email address.
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Applicant’s company registration number, business registration number or equivalent

Give equivalent number (if issued) for a partnership, a trust, unincorporated joint venture, unincorporated
association, other form of organisation):

Applicant’s IRD number (i.e. the tax payer number issued to the applicant by the New Zealand Inland
Revenue Department, please provide an IRD Certificate verifying this number):

Taxable periods for New Zealand GST assigned to the applicant under section 15 of the Goods and Services
Tax Act 1985 (tick from the list below):

| Periods of 2 months - please specify whether:
[] category A (ending on the last days of January, March, May, July, September and November); or
[] category B (ending on the last days of February, April, June, August, October and December).
| Periods of 1 month

| Periods of 6 months - please specify the 2 months in which the applicant’s taxable periods end:

and
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9. Please provide information about the applicant’s management officers:

Management Officers

Full Name

Work

Address (physical)
Address (postal)
Phone Number
Email Address

Mobile Phone Number

Authorised ADS
Representatives

(for definitions and functions
see note 9)

Note: In an application for a
new ADS approval, proposed
to be appointed

Executive Officers
(for definition, see note 1)

Directors or Equivalent
(for definition, see note 2)

Shareholders or Equivalent
(for definition, see note 3)

Controlling Persons
(for definition, see note 4)

Associated persons who are
associated because they
hold an ownership interest
in the application

(for definition see note 5)

Associated persons who are
associated because they
have business relationships
of the specified kinds with
the applicant

(for definition see note 6)

IMPORTANT NOTE:

Please provide the following documentation for all New Zealand-based staff and/or representatives:

+ (NZ citizens) certified copies of their NZ citizenship certificate or NZ passport.

« (NZ residents) certified copies of their passport including the pages containing their valid residence visa/permit

and returning residents’ visa.

» (Holders of work permits) certified copies of their passport including the pages containing their valid work permit

and visa.
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10. The number of years and months for which:

- the applicant has conducted inbound tours in New Zealand; and

- each executive officer of the applicant (for definition, see note 1) has managed or administered inbound tours
in New Zealand (list separately each executive officer and his or her years of experience).

Years

Months

Applicant

Executive Officer (1) - Name:

Executive Officer (2) - Name:

Executive Officer (3) - Name:

Executive Officer (4) - Name:

11. Has the applicant or any of its authorised ADS representatives (for definition and function see note 9)
executive officers, directors or equivalent, controlling persons or associated persons (for definition see

notes 1to 6) in the past three years:

past 5 years; or

had any involvement in any aspect of conducting and / or administering an ADS tour prior | [ ]yes [ INo
to lodging the application for ADS approval; or

failed to comply with the Code or its predecessor; or [ 1vYes [ INo
failed to comply with other regulatory requirements relating to: [ 1vYes [ INo
the conduct, management or administration of tours for tourists; or

fair trading or trading practices in retail shopping outlets; or [ 1ves [ INo
ever been prosecuted by WorkSafe in relation to a health and safety matter; or [ 1vYes [ INo
ever been subject to other enforcement action by WorkSafe including, for example, [ Ives [ INo
infringement notices or improvement notices; or

committed:

an offence involving dishonesty; or [ 1vYes [ INo
an offence involving health and safety; or [ 1vYes [ INo
an offence under regulatory requirements relating to:

the conduct, management or administration of tours; or [ 1vYes [ INo
fair trading or trading practices in retail shopping outlets; or [ ]vYes [ INo
any crime of dishonesty (for definition see note 7); or [ 1vYes [ INo
and been convicted or had a civil penalty or administrative sanction imposed within the [ ]vYes [ INo

of a company:

been prohibited, disqualified or banned from being a director of a company or taking part in the management

in New Zealand under the Companies Act 1993 or the Securities Act 1978; or [ ]vYes [ INo
subject to a substantially similar sanction in another country under equivalent legislation:

whether in New Zealand or elsewhere; or [ IvYes [ INo
been convicted of any other criminal act; or [ IvYes [ INo
subject to any pending charge, summons, or aware of any upcoming court appearance? [ Ives [ INo

If you have answered “Yes” to any of the above please provide details on a separate sheet of paper and attach to this

application form.

For all NZ-based staff and/or representatives directly involved in the conduct or administration of ADS tours,

a copy of a completed criminal conviction check following a Ministry of Justice criminal record online (or paper)

request needs to be submitted with this application.

51



12. Is the applicant or any of its authorised ADS representatives (for definition see note 9), executive officers,
directors or equivalent, controlling persons, or associated persons (for definitions see notes 1, 2, 4, 5 and 6),
or has the applicant or any of those persons, whether in New Zealand or elsewhere, within the past 5 years
been (please tick):

Insolvent; or | Jves _INo
an undischarged bankrupt; or [ IvYes L INo
in any form of receivership, liquidation, winding up, administration, statutory [ ]vYes [ INo
management, statutory supervision or any procedure for dissolution

If so give details below (continue on a separate sheet of paper if required).

13. Financial records:

Please provide copies of the applicant’s financial statements:

» for the full year financial period most recently ended;

« which have been completed by a chartered accountant; and

o which include:

1. the accountant’s statement/notes to the financial statement,
2.  astatement of financial position,
3. a statement of financial performance, and

4. a statement of movement in equity.

« If the most recent full financial period ended more than six months before the date of this
application, a letter from a chartered accountant stating that the company is a going concern.

Please provide a copy of the applicant’s bank statements for the six-month period before the date of this application.



14. Declaration:

I understand the notes and questions in this form and | declare that the information given about my business is true and
correct.

I understand that if | make any false statements, or provide any false or misleading information, this application for
Approved Destination Status may be declined.

I understand that if TNZ determines that | have made any false statements, or provided any false or misleading
information, in this application for ADS approval, this may be treated by TNZ as a breach of the Code and / or a breach of
the ongoing fit and proper person requirement, as the case may be.

I understand that | am required to inform Tourism New Zealand about any relevant changes to the circumstances of my
business that occur after | lodge this application.

I declare that there are no matters or warrants outstanding, or investigations, or prosecutions of any kind, which could
have any current or future effect on the ability of my business to honour its obligations as an ADS Tour Operator as
required by the Code of Conduct.

I authorise Tourism New Zealand to make any enquiries it deems necessary in respect of the documents or information
provided in respect of this application, and to share information provided about me or my business with other
government agencies (including, but not limited to Immigration New Zealand and oveerseas agencies) to the extent
necessary to make decisions about whether | qualify for Approved Destination Status approval.

I accept that any advice given to me by Tourism New Zealand before lodging this application was intended to assist me,
and that acting on that advice does not mean that this application for Approved Destination Status will be approved.

I acknowledge that Chinese travel sellers are required to comply with Article 35 of the Tourism Law of the People’s
Republic of China, as amended from time to time. | acknowledge that if a Chinese travel seller breaches Article 35,
visitors on ADS tours will be entitled to a refund for any good and services purchased in connection with that breach or
breaches, provided that a Chinese visitor’s refund request is made within 30 days of that visitor’s return to China.

Note: This form must be signed by a person who has authority to make representations and enter into
agreements on the Applicant’s behalf.

Job title or position:

Signature of applicant:

Date: (Day) (Month) (Year)
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15. Checklist. Please make sure that you have included the following documents with this application:

O

Oo0Oo0oao

O o0Oo0oao

O o

Qualmark certificate showing endorsement as either an Endorsed Visitor Service or as a Tourism Export
Council Inbound Tour Operator

Fully completed application form.

Application fee of $3,450.00 (GST inclusive). Invoice will be issued when application has been finalised
A signed and completed copy of Schedule 3.

Certificate of Incorporation issued by the New Zealand Companies Office.

Financial statements (see section 13 of this form for details). These statements need to include a breakdown
of non-commission and commission-based sales amounts and must be accompanied by a letter issued and
signed by the company accountant.

Bank statements for the six-month period before the date of this application
GST Statement of Account certificates issued by the Inland Revenue Department for the previous 6 months.
Company brochure (if available).

Company profile (if the parent company is based outside New Zealand we require a profile of the
New Zealand-based branch), including the following information:

- Organisational structure

- Staff numbers

- Staff roles and responsibilities
- Target markets

- Products and Services

- Future plans for the business

For all NZ-based staff and/or authorised ADS representatives, certified documentation confirming their
NZ citizenship, NZ residence or work permit status.

Signed authorisation form to collect private information for all NZ based staff
CVs for Company Directors and authorised ADS representatives
The following information from each of the last 20 tours completed by the tour operator:

- the tour itinerary;
- the number of tourists in the tour group; and
- confirmation of the visa status of the tour.

NOTES:

Note 1:

The term “executive officer” is defined in APPENDIX 1 of the Code to mean:

(a) (where the applicant is a company) a director of the company;

(b) (in the case of an applicant that is a company incorporated outside New Zealand) the secretary of the company;

(c) the executive in charge of the applicant’s operations in New Zealand;

(d) the authorised ADS representatives appointed (or, where the applicant is not an existing ADS approved ITO,

to be appointed) by the applicant; and

(e) each person who has responsibility for, or takes part in, the day to day management of ADS tours conducted

or administered, or to be conducted or administered, by the applicant.
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Note 2:

In the case of an applicant that is not a company but is a partnership, trust, unincorporated joint venture, unincorporated
association or other form of organisation, the persons who are equivalent to the directors of the company are:

(a) in the case of a partnership, the partners;
(b) in the case of a trust, the trustees;

(c) in the case of an unincorporated joint venture, the members of the management committee, executive
committee, or equivalent group; and

(d) in the case of an unincorporated association or any other form of organisation, the members of the board or
committee of the association or organisation.

Note 3:

In the case of an applicant that is not a company but is a partnership, trust, unincorporated joint venture, unincorporated
association or other form of organisation, the persons who are equivalent to the shareholders of a company are:

(a) in the case of a partnership, the partners;
(b) in the case of a trust, the beneficiaries;

(c) in the case of an unincorporated joint venture, the persons who are joint venturers in, members of or
participants in the joint venture; and

(d) in the case of an unincorporated association or any other form of organisation, the members of the association
or organisation.

Note 4:
The term “controlling person” is defined in Appendix 1 of the Code as follows:
(a) inthe case of a company, the person:
(i) who or which holds directly or indirectly more than 50% of the voting shares in the company;

(if) who or which is entitled to receive more than 50% of the dividends paid, or other distributions made,
by the company;

(iii) who or which has directly or indirectly the right to appoint or remove a majority of the board of
directors of the company; or

(iv) in accordance with whose directions the company may be required to act or is entitled to act.
(b) inthe case of a partnership, the person who or which:

(i) holds more than 50% of the votes on decisions by the partnership; or

(ii) is entitled to more than 50% of the profits of the partnership.
(c) inthe case of a trust:

(i) where the trust is a bare trust, the person who or which is entitled to more than 50% of the income
distributed by the trust to beneficiaries; or

(if) where the trust is not a bare trust, the trustee.
d) inthe case of an unincorporated association or any other form of organisation, the person who or which:
P y g p
(i) controls more than 50% of the votes on decisions by the association or organisation; or

(ii) is entitled to more than 50% of the revenue or profits received by the association or organisation.

Where shares in the applicant are held by a company, (“Company A”), the shares in the applicant that are held

by Company A are treated as being held by the shareholders in Company A in the proportions of their respective
shareholdings in Company A. Where shares in Company A are in turn held by a company (“Company B”), the process
described above is to be repeated for Company B and then in succession for all companies in a chain of companies with
ownership until all the shares in the applicant are held by, or treated as held by, shareholders that are not companies.
Where shares in an applicant are owned by one or more companies, or by a chain of companies with ownership, TNZ
may have to come back to the applicant on one or more occasions with further questions and obtain further information
about the shareholding companies, in order to apply the principles in the previous two sentences.
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Note 5:

The term “associated person” is defined in Appendix 1 of the Code, in relation to persons holding ownership interest in
the applicant, as follows:

(a) inthe case of a company, the company and a person who or which:
(i) holds directly or indirectly 20% or more of the voting shares in the company; or

(ii) holds directly or indirectly shares carrying the entitlement to receive 20% or more of the dividends
paid, and other distributions made, by the company.

(b) inthe case of two companies, the two companies are associated where:
(i) one company is the controlling person of the other;
(ii) one person holds directly or indirectly more than 20% of the voting shares in each company; or

(iii) one person holds directly or indirectly shares carrying the entitlement to receive 20% or more of the
dividends paid, and the other distributions made, by each company;

(c) inthe case of a partnership, the partnership and a person:
(i) whois a partner; or
(if) who is associated with a partner in the partnership.
(d) inthe case of a trust, the trust and a person:
(i) whois the settlor of the trust;
(i) who is a beneficiary, or eligible to benefit, under the trust; and
(iii) who is the trustee of another trust, where the same person is the settlor of both trusts.

(e) inthe case of an unincorporated joint venture, association or other organisation, (“unincorporated body”),
the unincorporated body and a person who or which:

(i) holds 20% or more of the votes on decisions by the unincorporated body; or

(ii) is entitled to 20% or more of the revenue or profits received by the unincorporated body.

Where 2 or more associated persons hold directly or indirectly an ownership interest in a company, partnership, trust
or unincorporated body and their holdings aggregate more than 50% of the ownership interests in the company,
partnership, trust or unincorporated body, those associated persons are treated as a deemed single person which is the
controlling person of the company, partnership, trust or unincorporated body and each of those associated persons is
deemed to be a controlling person of the company, partnership, trust or unincorporated body.

Note 6:

The term “associated persons” is defined in Appendix 1 of the Code in relation to persons having business relationships
with the applicant as follows:

(a) persons who habitually act in concert;

(b) the applicant and a person (other than a controlling person or an executive officer) who or which has the right
to direct some or all of the applicants ADS tour related activities;

c) the applicant and a person who has the right to share in any profits or revenue derived from ADS tours
pp p g yp
(otherwise than via an ownership or a participatory interest in the applicant); or

Note 7:

The term “crimes of dishonesty” is defined in Appendix 1 of the Code to mean a crime described in Part 6 of the Crimes
Act 1961 (except sections 118 to 122) or in Part 10 of the Crimes Act 1961 (except sections 267 to 272), and the same or
similar crimes in a country outside New Zealand.
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Note 8:

The term “New Zealand ground component suppliers” is defined in Appendix 1 of the Code to mean the suppliers of
transport, accommodation, restaurants, activities and attractions to ADS tours in New Zealand, which are, or are to be,

used by the applicant.

Note 9:
Code of Conduct Section 3: AUTHORISED ADS REPRESENTATIVES

3.1 Every ADS approved ITO must appoint, and at all times maintain, two authorised ADS representatives to act for
and on behalf of the ADS approved ITO for all purposes in relation to the Code.

3.2 TNz, MBIE and all other persons will be entitled to rely on all acts, omissions, matters or things done, made or
authorised by an authorised ADS representative appointed by the ADS approved ITO in that capacity or in
relation to ADS tours.

313 The ADS approved ITO will advise TNZ and MBIE in writing of the name and contact details of its authorised
ADS representatives and of all changes as soon as possible.
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SCHEDULE 2:

FORM OF APPLICATION FOR RENEWAL OF ADS APPROVAL
To be used by existing ADS approved ITOs reapplying for ADS approval under the Code NEW ZEALAND

Please send your completed application form and supporting documentation to Tourism New Zealand by email.

Email

chinamarket@tnz.govt.nz

1. Fee

The

Payable on Application
fee payable on application for ADS renewal under the Code is $3,000.00 plus GST (i.e. $3,450.00).

2. Company full name (in English and Chinese, if applicable):

3. Applicant’s principal office (if changed)

Give street address, mailing address, telephone number, email address.

4. Taxable periods for New Zealand GST assigned to the applicant under section 15
of the Goods and Services Tax Act 1985 (tick from the list below):

O

O

Periods of 2 months - please specify whether:

] category A (ending on the last days of January, March, May, July, September and November); or
[J category B (ending on the last days of February, April, June, August, October and December).
Periods of T month

Periods of 6 months - please specify the 2 months in which the applicant’s taxable periods end:

and
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5. Please provide information about the applicants management officers:

Management Officers

Full Name

Work

Address (physical)
Address (postal)
Phone Number
Email Address

Mobile Phone Number

Authorised ADS
Representatives

(for definitions and functions
see note 9)

Executive Officers
(for definition, see note 1)

Directors or Equivalent
(for definition, see note 2)

Shareholders or Equivalent
(for definition, see note 3)

Controlling Persons
(for definition, see note 4)

Associated persons who are
associated because they
hold an ownership interest
in the application

(for definition see note 5)

Associated persons who are
associated because they
have business relationships
of the specified kinds with
the applicant

(for definition see note 6)
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IMPORTANT NOTE:

Please provide the following documentation for all New Zealand-based staff and/or representatives not included in your
original application:

« (NZcitizens) certified copies of their NZ citizenship certificate or NZ passport.

« (NZ residents) certified copies of their passport including the pages containing their valid residence visa/permit
and returning residents’ visa.

« (Holders of work permits) certified copies of their passport including the pages containing their valid work permit
and visa.

6. The number of years and months for which:
« the applicant has conducted inbound tours in New Zealand; and

« each executive officer of the applicant (for definition, see note 1) has managed or administered inbound tours in
New Zealand (list separately each executive officer and his or her years of experience).

Years Months

Applicant

Executive Officer (1) - Name:

Executive Officer (2) - Name:

Executive Officer (3) - Name:

Executive Officer (4) - Name:




7. Has the applicant or any of its authorised ADS representatives (for definition and function see note 9)
executive officers, directors or equivalent, controlling persons or associated persons (for definition see
notes 1to 6) in the past three years:

Please note that past non-compliance does not necessarily impact on the renewal of ADS approval.

failed to comply with the Code or its predecessor; or [ ]vYes [ INo
failed to comply with other regulatory requirements relating to: [ ]vYes [ INo
the conduct, management or administration of tours for tourists; or

fair trading or trading practices in retail shopping outlets; or [ ]vYes [ INo
been prosecuted by WorkSafe in relation to a health and safety matter; or [ Ives [ INo
been subject to other enforcement action by WorkSafe including, for example, [ ]ves [ INo

infringement notices or improvement notices; or

committed:

an offence involving dishonesty; or [ IYes L INo

an offence involving health and safety; or | Jves _INo

an offence under regulatory requirements relating to:

the conduct, management or administration of tours; or [ Ives [ INo
fair trading or trading practices in retail shopping outlets; or [ ]vYes [ INo
any crime of dishonesty (for definition see note 7); or [ Ives L INo
and been convicted or had a civil penalty or administrative sanction imposed within the [ Ives [ INo

past 5 years; or

been prohibited, disqualified or banned from being a director of a company
or taking part in the management of a company:

in New Zealand under the Companies Act 1993 or the Securities Act 1978; or [ 1ves [ INo
subject to a substantially similar sanction in another country under equivalent [ ves [ INo
legislation:

whether in New Zealand or elsewhere; or [ Ives [ INo
been convicted of any other criminal act? [ IvYes [ INo

If you have answered “Yes” to any of the above please provide details on a separate sheet of paper and attach to this
application form.

8. Isthe applicant or any of its authorised ADS representatives (for definition see note 9), executive officers,
directors or equivalent, controlling persons, or associated persons (for definitions see notes 1,2,4,5 and 6),
or has the applicant or any of those persons, whether in New Zealand or elsewhere, within the past 5 years
been (please tick):

Insolvent; or [ Jves L INo
an undischarged bankrupt; or [ IvYes [ INo
in any form of receivership, liquidation, winding up, administration, statutory [ ]ves [ INo
management, statutory supervision or any procedure for dissolution

If so give details below (continue on a separate sheet of paper if required).
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9. Financial records:
Please provide copies of the applicant’s financial statements:
« for the two most recent full year financial periods;
« which have been completed by a chartered accountant; and
 which include:
1. the accountant’s statement/notes to the financial statement,
2. astatement of financial position,
3. astatement of financial performance, and
4. astatement of movement in equity.
OR

« aletter issued by an external Chartered Public Accountant confirming that the applicant’s business is a going
concern and that that the applicant satisfies the solvency test as that test is defined in the Companies Act 1993.

10. Declaration:

I understand the notes and questions in this form and | declare that the information given about my business is true and
correct.

I understand that if | make any false statements, or provide any false or misleading information, this application for
Approved Destination Status may be declined.

I understand that if TNZ determines that | have made any false statements, or provided any false or misleading
information, in this application for renewal of ADS approval, this may be treated by TNZ as a breach of the Code and / or
a breach of the ongoing fit and proper person requirement, as the case may be.

I understand that | am required to inform Tourism New Zealand about any relevant changes to the circumstances of my
business that occur after | lodge this application.

| declare that there are no matters or warrants outstanding, or investigations or prosecutions of any kind, which could
have any current or future effect on the ability of my business to honour its obligations as an ADS Tour Operator as
required by the Code of Conduct.

I authorise Tourism New Zealand to make any enquiries it deems necessary in respect of the documents or information
provided in respect of this application, and to share information provided about me or my business with other
government agencies (including overseas agencies) to the extent necessary to make decisions about whether I qualify for
Approved Destination Status approval.

I accept that any advice given to me by Tourism New Zealand before lodging this application was intended to assist me,
and that acting on that advice does not mean that this application for Approved Destination Status will be approved.

I acknowledge that Chinese travel sellers are required to comply with Article 35 of the Tourism Law of the People’s
Republic of China, as amended from time to time. | acknowledge that if a Chinese travel seller breaches Article 35,
visitors on ADS tours will be entitled to a refund for any good and services purchased in connection with that breach or
breaches, provided that a Chinese visitor’s refund request is made within 30 days of that visitor’s return to China.

Note: This form must be signed by a person who has authority to make representations and enter into
agreements on the Applicant’s behalf.

Job title or position:

Signature of applicant:

Date: (Day) (Month) (Year)
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11. Checklist. Please make sure that you have included the following documents with this application:

[ Fully completed application form.
[ Application fee of $3,450.00 (GST inclusive). Invoice will be issued when application has been finalised

[ Financial statements or letter from a Chartered Accountant (see section 9 of this form for details).
Any financial statements provided need to include a breakdown of non-commission and commission-based
sales amounts and must be accompanied by a letter issued and signed by the company accountant. A letter
from a Chartered Account must confirm that the business is a going concern and satisfies the solvency test as
that test is defined in the Companies Act 1993.

O

GST Statement of Account certificates issued by the Inland Revenue Department for the previous 6 months.

[J For all new NZ-based staff and/or authorised ADS representatives not declared on your original application,
certified documentation confirming their immigration status and a copy of a completed criminal record via
Ministry of Justice’s Third Party request (see Important Note in section 5 of this form for the information
required).

[ Signed authorisation form to collect private information for all NZ based staff (new staff only)

Notes:

Note 1:

The term “executive officer” is defined in APPENDIX 1 of the Code to mean:
(a) (where the applicant is a company) a director of the company;
(b) (in the case of an applicant that is a company incorporated outside New Zealand) the secretary of the company;
(c) the executive in charge of the applicant’s operations in New Zealand;

(d) the authorised ADS representatives appointed (or, where the applicant is not an existing ADS approved ITO,
to be appointed) by the applicant; and

(e) each person who has responsibility for, or takes part in, the day to day management of ADS tours conducted
or administered, or to be conducted or administered, by the applicant.

Note 2:

In the case of an applicant that is not a company but is a partnership, trust, unincorporated joint venture, unincorporated
association or other form of organisation, the persons who are equivalent to the directors of the company are:

(a) in the case of a partnership, the partners;
(b) in the case of a trust, the trustees;

(c) in the case of an unincorporated joint venture, the members of the management committee
executive committee, or equivalent group; and

(d) in the case of an unincorporated association or any other form of organisation, the members of the board
or committee of the association or organisation.

Note 3:

In the case of an applicant that is not a company but is a partnership, trust, unincorporated joint venture, unincorporated
association or other form of organisation, the persons who are equivalent to the shareholders of a company are:

(a) in the case of a partnership, the partners;
(b) in the case of a trust, the beneficiaries;

(c) in the case of an unincorporated joint venture, the persons who are joint venturers in, members of or
participants in the joint venture; and

(d) in the case of an unincorporated association or any other form of organisation, the members of the
association or organisation.
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Note 4:
The term “controlling person” is defined in APPENDIX 1 of the Code to mean:
(a) in the case of a company, the person:
(i) who or which holds directly or indirectly more than 50% of the voting shares in the company;

(if) who or which is entitled to receive more than 50% of the dividends paid, or other distributions made,
by the company;

(iii) who or which has directly or indirectly the right to appoint or remove a majority of the board of directors
of the company; or

(iv) in accordance with whose directions the company may be required to act or is entitled to act.
(b) in the case of a partnership, the person who or which:

(i) holds more than 50% of the votes on decisions by the partnership; or

(ii) is entitled to more than 50% of the profits of the partnership.
(c) in the case of a trust:

(i) where the trust is a bare trust, the person who or which is entitled to more than 50% of the income
distributed by the trust to beneficiaries; or

(i) where the trust is not a bare trust, the trustee.
d) in the case of an unincorporated association or any other form of organisation, the person who or which:
p y g p
(i) controls more than 50% of the votes on decisions by the association or organisation; or

(ii) is entitled to more than 50% of the revenue or profits received by the association or organisation.

Where shares in the applicant are held by a company, (“Company A”), the shares in the applicant that are held

by Company A are treated as being held by the shareholders in Company A in the proportions of their respective
shareholdings in Company A. Where shares in Company A are in turn held by a company (“Company B”), the process
described above is to be repeated for Company B and then in succession for all companies in a chain of companies with
ownership until all the shares in the applicant are held by, or treated as held by, shareholders that are not companies.
Where shares in an applicant are owned by one or more companies, or by a chain of companies with ownership, TNZ
may have to come back to the applicant on one or more occasions with further questions and obtain further information
about the shareholding companies, in order to apply the principles in the previous two sentences.

Note 5:

The term “associated person” is defined in APPENDIX 1 of the Code, in relation to persons holding ownership interest in
the applicant, as follows:

(a) in the case of a company, the company and a person who or which:
(i) holds directly or indirectly 20% or more of the voting shares in the company; or

(ii) holds directly or indirectly shares carrying the entitlement to receive 20% or more of the dividends paid,
and other distributions made, by the company.

b) in the case of two companies, the two companies are associated where:
p p
(i) one company is the controlling person of the other;
(if) one person holds directly or indirectly more than 20% of the voting shares in each company; or

(iii) one person holds directly or indirectly shares carrying the entitlement to receive 20% or more of the
dividends paid, and the other distributions made, by each company;

(c) in the case of a partnership, the partnership and a person:
(i) whois a partner; or

(if) who is associated with a partner in the partnership.
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(d) in the case of a trust, the trust and a person:
(i) who is the settlor of the trust;
(i) who is a beneficiary, or eligible to benefit, under the trust; and
(i) who is the trustee of another trust, where the same person is the settlor of both trusts.

(e) in the case of an unincorporated joint venture, association or other organisation, (“unincorporated body”),
the unincorporated body and a person who or which:

(i) holds 20% or more of the votes on decisions by the unincorporated body; or
(ii) is entitled to 20% or more of the revenue or profits received by the unincorporated body.

Where 2 or more associated persons hold directly or indirectly an ownership interest in a company, partnership, trust
or unincorporated body and their holdings aggregate more than 50% of the ownership interests in the company,
partnership, trust or unincorporated body, those associated persons are treated as a deemed single person which is the
controlling person of the company, partnership, trust or unincorporated body and each of those associated persons is
deemed to be a controlling person of the company, partnership, trust or unincorporated body.

Note 6:

The term “associated persons” is defined in Appendix 1 of the Code in relation to persons having business relationships
with the applicant as follows:

(a) persons who habitually act in concert;

(b) the applicant and a person (other than a controlling person or an executive officer) who or which has the right
to direct some or all of the applicants ADS tour related activities;

(c) the applicant and a person who has the right to share in any profits or revenue derived from ADS tours
(otherwise than via an ownership or a participatory interest in the applicant); or

Note 7:

The term “crimes of dishonesty” is defined in Appendix 1 of the Code to mean a crime described in Part 6 of the Crimes
Act 1961 (except sections 118 to 122) or in Part 10 of the Crimes Act 1961 (except sections 267 to 272), and the same or
similar crimes in a country outside New Zealand.

Note 8:

The term “New Zealand ground component suppliers” is defined in Appendix 1 of the Code to mean the suppliers of
transport, accommodation, restaurants, activities and attractions to ADS tours in New Zealand, which are, or are to be,
used by the applicant.

Note 9:
Code of Conduct Section 3: AUTHORISED ADS REPRESENTATIVES

317 Every ADS approved ITO must appoint, and at all times maintain, two authorised ADS representatives to act for
and on behalf of the ADS approved ITO for all purposes in relation to the Code.

3.18 TNz, MBIE and all other persons will be entitled to rely on all acts, omissions, matters or things done, made or
authorised by an authorised ADS representative appointed by the ADS approved ITO in that capacity or in
relation to ADS tours.

319 The ADS approved ITO will advise TNZ and MBIE in writing of the name and contact details of its authorised ADS
representatives and of all changes as soon as possible.
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SCHEDULE 3:

DEED OF UNDERTAKING

To be signed by every existing ADS Approved ITO applying for ADS Approval under the Code, and NEW ZEALAND
by every applicant for a new ADS Approval under the Code, and submitted with the application.

The witness to the deed must be an independent third party and not be a director, shareholder or

employee of the ADS approved ITO.

DEED dated the = day of , 20

PARTIES (NAME OF ITO): (“Applicant”)

NEW ZEALAND TOURISM BOARD: a Crown entity established under the Tourism Board Act 1991 trading as
Tourism New Zealand and having its principal office at Wellington (“TNZ”)

BACKGROUND

A. Applicant has applied to TNZ for approval as an ADS Approved ITO under the Code of Conduct for China ADS
Approved Inbound Tour Operators (“Code”) which is administered by TNZ; and

B. Applicant has agreed to accept, comply with and be bound by the provisions of the Code with effect from the date
of application for ADS approval;

AGREEMENT
Interpretation
1. In this Deed, unless the context requires otherwise:
1.1 the terms Applicant, TNZ and Code will each have the meaning given to it above; and

1.2 terms used in this Deed, which are defined in the Code, will have the meanings given to them in the Code.

Application of Code

2. Applicant agrees to accept, comply with and be bound by the provisions of the Code, including any amendments
to the Code made by TNZ from time to time, with effect from the date of the application for ADS approval.

Information Required for Application

3. Inorder to enable TNZ to consider the application, Applicant agrees to provide to TNZ:

3.1 all information about the Applicant, the Applicant’s business and operations, the Applicant’s controlling
persons, the Applicant’s associated persons, the Applicant’s authorised ADS representatives, the Applicant’s
senior executive managing ADS tours and the Applicant’s executive officers which is required by the application
form in Schedule 1 of the Code; and

3.2 promptly on request by TNZ, and in any event within 10 working days after TNZ’s request, all such further
information as TNZ (acting reasonably) requires to assess whether or not the application should be granted.
Information Required by Code

4. Where the Applicant is an existing ITO applying for ADS approval under the Code pursuant to section 3 of
Schedule 3, the Applicant agrees to provide to TNZ all information which the Code requires to be provided to TNZ
by an ADS Approved ITO throughout the period while TNZ is considering and deciding on the application:

4.1 time period: for all time periods:
(a) commencing: commencing on and from 01 September 2012; and
(b) ending: ending on the date when:
(i) application: the application is finally granted or declined; or

(i) proceedings: all administrative or Court proceedings issued by the Applicant in relation to the
application;

whichever is the later; and

4.2 as if ITO: as if the Applicant were an ADS approved ITO throughout the time period in section 4.1 above.
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Liability
5. Neither:
5.1 TNZ nor any officer, employee or adviser of TNZ;
5.2 MBIE nor any manager, employee or adviser of MBIE;
5.3 GM, Tourism, MBIE; nor
5.4 the Crown;
will be liable in tort, contract or otherwise for any action taken or not taken in the exercise or intended exercise in good
faith of the powers or discretions conferred by the Code in relation to the application.
Term, Currency of Deed

6. This Deed will take effect on and from the date of the application and will continue in full force and effect until the
date when:

6.1 if the application for ADS is approval is granted, the ADS approval (including any renewal of ADS approval)
expires, is surrendered, revoked or otherwise terminates;

6.2 the application for ADS approval is finally declined; or

6.3 all administrative or Court proceedings issued by the Applicant in relation to the application are finally
disposed of;

whichever is the later.

Continuing application of Deed

7. If the application for ADS approval is granted, from and after the time when the ITO’s ADS approval (including any
renewal of ADS approval) comes to an end (whether by revocation, termination, expiry or surrender) this Deed will
continue to bind the parties with respect to all acts, omissions, circumstances and events occurring before the time
when the ITO’s ADS approval came to an end.

Successors

8. This Deed will bind the Applicant and its successors, and will continue in force in favour of TNZ and its successors.

Privity

9. The Applicant acknowledges that, for the purposes of the Contracts (Privity) Act 1982 section 5 of this Deed is for
the benefit of, and intended to be enforceable by, the persons named or described in sections 5.1, 5.2, 5.3 and 5.4.

EXECUTED as a Deed on the date stated on the first page

SIGNED by [name of Applicant]

. . name:
by its duly authorised agent/s ame
. osition:
in the presence of: P
name:
position:

name:

city, town of residence:

Occupation:
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SCHEDULE 4:

FORM OF ADS APPROVAL
Approval of inbound tour operator under the China approved destination (ADS) system NEW ZEALAND

Pursuant to the Code of Conduct for China ADS Approved Inbound Tour Operators (“Code”) the New Zealand Tourism
Board a Crown entity established under the Tourism Board Act 1991 and trading as Tourism New Zealand hereby grants
to [name of holder; legal status of holder; place of incorporation, establishment or principal office of holder] approval as
an inbound tour operator to conduct inbound tour groups of Chinese visitors travelling to New Zealand for leisure tours
(“ADS tours”).

1.

This approval entitles [full name of holder] (“holder”) to:

1.1 conduct and administer ADS tours in terms of the agreement between the Government of New Zealand
and the Government of the People’s Republic of China entered into by an exchange of letters dated 4 May 1999
(as subsequently amended, or revoked and replaced) (“Government to Government Agreement”); and

1.2. be listed as an ADS approved inbound tour operator in Annex Two of the Government to Government
Agreement;

until the approval expires, is suspended or is revoked under the Code or is surrendered.

9. This approval is issued:
2.1 on the terms and conditions set out in the Code; and
2.2 on condition that the holder complies with the Code.
All references to the Code in this approval include the Code as current at the date of this approval and as amended,
or revoked and replaced, after the date of this approval.

3. This approval is issued for a term of 24 months commencing on [here insert date of issue] and is renewable
thereafter for further terms of 24 months each on the terms and conditions set out in the Code.

DATED at Auckland/Wellingtonthis — day of , 20

[Chief Executive, other senior management position]

Tourism New Zealand
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SCHEDULE 5:

FORM OF APPLICATION FOR ADS TOUR GUIDE APPROVAL
NEW ZEALAND

Please send your completed application form and supporting documentation to Tourism New Zealand by email.

Email chinamarket@tnz.govt.nz

SECTION ONE: APPLICANT DETAILS

1. Full name (in English and Chinese):

2. Date of birth:

3. Contact details:

Give street address, mailing address (if different), telephone number, email address.

4. Immigration status (tick one):

[0 New Zealand Citizen [0 New Zealand residence visa [0 New zealand work visa
/permit holder /permit holder

[ other (please state):

5. Evidence of English language: non-native speakers of English only (tick one):

L1 IELTS (“International English L1 Letter from ] New Zealand Qualification
Language Testing System”) certificate Immigration New Zealand

[J Undergraduate degree certificate [J TEM4 or TEMS8 English language [J Other (please state)
from Chinese university, majoring examination certificate
in English

6. Evidence of Chinese language: non-native speakers of Chinese only:

L1 HSK (“Hanyu Shuiping Kaoshi”) Certificate

7. Length of experience guiding inbound tours in New Zealand:

years months

8. Name(s) of Inbound Tour Operator(s) that you work for (please list below):



mailto:chinamarket@tnz.govt.nz

9. Tour guide qualification:

You are applying for one of the following (please tick one):

[ National Award in Guided Interpretation [ Tour Guide Exemption (section 7.3 applies)

IMPORTANT NOTE: Please supply the following information (in addition to that listed in Section Two of this form)
if you are you are applying for an exemption to ADS tour guide training requirements under section 7.3 of the Code:

e Evidence that he or she has been residing and working lawfully as a tour guide in New Zealand for a minimum
period of a total of 5 or more years, or consecutively for a minimum of 24 months

« Letters from a minimum of two tour operators confirming tours conducted by you on behalf of these operators; and

« Letters from a minimum of two other members of the tourism industry (such as accommodation, transportation
and activities providers) confirming the type and term of their relationship with you; and

« (where relevant) evidence of work visas issued by Immigration New Zealand confirming your employment as a tour

guide.

SECTION TWO: REQUIRED DOCUMENTATION

Please attach copies of the following documents with your fully completed application form:

« (New Zealand citizens only) A certified genuine copy of the personal details page of your passport

(BRI 22 28 RO B v 2 2 R B4 0k B B 7Y == 47 R ) A IE S BN

« (Foreign passport holders only) A certified genuine copy of the personal details page of your passport
AND a copy of the page(s) containing your current valid New Zealand visa and permit.

(PR FCA A0 R 37 A ) 37 2 00K B A RO IE T AR R AT

« (Non-native English language speakers only) Evidence of your English language level as follows, either:

(I RS TE  JEBEE)  UEBH 9 SCRE D I PR T

D)

2)

3)

An original or certified genuine IELTS certificate showing you have achieved an IELTS score (Academic
or General) of 5 or above in each of the Speaking and Listening sections of the examination, or
SR B S A AU — 6y, TEW] HE AAEWT . SRR IS ik 2 1 5 4y s bL B

BGT CEREGFEIEHT) s B

Original or certified genuine documentation issued by Immigration New Zealand, confirming that you have
been approved New Zealand residence under either the General Skills or Skilled Migrant category.

If you were included as the partner of a General Skills or Skilled Migrant category applicant, you must
demonstrate that you was assessed by Immigration New Zealand as having met the minimum English
language standards applicable, or

B R s FEATESE) o IR R AR A S B S RAESARBE R (JsihR ol

AR RO R H A FREHER, IR HUBTIE A BB FEUE IR pR R FE RS0
IR BTV A8 B Rt FE I B0E IR e R SO R o Qi SR A A\ T 5B PR OC 2R HIIE Y
O Y SRS A 1O Y A RORIAE T A S ISR B BOR TS ISR X il s AT B0 1) B Ik 5
SCER B

An original or certified genuine qualification certificate for a course of study completed by you which was
taught entirely in English in New Zealand and which required a minimum of two years of full-time study.
This qualification must be New Zealand Qualifications Authority (“NZQA”) recognised and be registered at
level 5 or higher on the NZQA National Qualification Framework (“NQF”). More information about NZQA
and NQF can be found at www.nzqga.govt.nz, or

BV 2= BRI SR AT B A TR A, UE I HIIE N2 2 4 0 SO T AR S b AR 4
FL2 2] o SR A5 00 2002 30k 8T D8 22 2 D VP SR DA UE 4R 0 4 1 2 Dy Rty b3 ke ok 45
Sal DA EIAEG . A IRV 225 VAN R A A 2 RN S 245 1, 3 S skwww.nzqa.govt.nz; 5%,
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4) An original or certified genuine qualification certificate confirming your completion of a 4-year
undergraduate degree majoring in English at a Chinese University, or

PRI BRI T A [ R K2 D T AR AR BV ALE 5 PR A B A IE A — s B

5) An original or certified genuine qualification certificate confirming that you have achieved a pass mark in
either “TEM 4” or “TEM 8” English language examinations.

FI NI “TEM 4”50 “TEM 8”535 % X 1) Je A Bl AR — 1

6) Other documentary evidence of your English language level, which TNZ in its discretion may choose to
accept as confirmation that you meet English language requirements. TNZ may conduct an interview in
English with you as part of this assessment.
BT VU 22 W Sl A L% 52 I A AT At BEUE W] WS AN DSOSk BT VU 22 i3 Jm T B 2 il e 5T
TR AT e F I N 2 S0 K-

« (Non-native Chinese language speakers only) An original or certified genuine copy of the Hanyu Shuiping Kaoshi
(“HSK”) certificate showing that you have achieved a score of 9 or higher in the Hanyu Shuiping Kaoshi (HSK)
Chinese language advanced test. More information about the HSK can be found at: chinesetest.cn.

RSO ARRRE#D W N “PUE AP 579 23 s LA ERUE s sl S BN — o A7 KD
ACFERIE 215 8, 158k chinesetest.cn o

« A copy of your valid First Aid Certificate (Work Place First Aid Certificate — must meet NZQA Unit Standard 6400,

6401, and 6402).

HE A A SRR EE— 1
« A copy of a completed criminal record via Ministry of Justice’s Third Party request
T PNIIFE - w(LE BT
Reference letters from current or past employers you have worked for to prove that you have at least six months
tour guiding experience.

PUAT B BT R EUE W UE ) B AN Rk b6 HI U, vl R I 5248 2 0 i UE IS .

SECTION THREE: DECLARATION

Should I be granted ADS tour guide approval, | agree to abide by the below terms and conditions.

— BB S BTttt FRIFLEE ST LR A 4K

1 understand that my failure to comply with any of these terms and conditions may constitute a breach of the
Code (see sections 7.3 & 7.1 of the Code).

FiB WU R TR BERE T LUR R 230, A T REIGGER (S WAENIZET. 32 M7, 114%)

1.

I will at all times ensure that a sign bearing the unique tour ID number is displayed on the dashboard or
windscreen of the coach or other licensed passenger service vehicle used to transport an ADS tour, in a position
such that it is fully visible and clearly readable from outside the vehicle, OR I will hold a copy of this sign and present
it to TNZ staff upon request or alternatively ensure that the coach driver holds a copy of the ADS sign and presents a
copy of this sign to TNZ staff upon request.

PR UEAE 7 4 B & ] T4 A ADS AL AT (14 28 7 B - [ 4SR5 B I PR 874 473 ED A7 ADSA QRS (14
ADSHR7HE, B, FRAAGH AR, IF 4% R R PG 2Rl R N B3 7R, B T AR IR 42 2 B Frfy —
P ADSERS AL, I 45 EOR IHT P 2R S N B s

I will either wear or hold my ADS Approval ID Card when conducting ADS tours, and present this card to a TNZ staff
member upon request.

FARUEAEALARFADS I IAEAT 00 T, A2 IS e iy B ADS il BEMSUUE A, I F 2R 15087 78 22 il iy
JRIN G 7R

I will deliver or provide all of the services, visits, attractions and activities listed in the itinerary to the best of
myability.

FARIER B KK RE D PEATRE EPTEWI A RS T H . W il Sas s H
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10.

1.

12.

I will be tidily presented at all times while guiding ADS tours. (examples of untidy presentation include: wearing
ripped jeans, ripped t-shirts, singlets, shorts, sandals/jandals or dirty sports shoes).

FEAF B RE R, B e R AT BEIACR . BER CIETS . B BCA s B4,
T b, fEEE. . AN THESERRE .

I will conduct myself and behave professionally while guiding ADS tours. (examples of unprofessional behaviour
include: attending to personal errands, playing hand-held electronic games while guiding).

e B R, RS IbImIE . AT R AT AR e R A B AL, Brizhds) .

I will not impose or obtain from the visitors, charges for services or entrance to attractions, activities, venues
or other places which have already been charged for in the package price paid for the tour.

F AR BB i B HOMESC R R S H . Sl S0P O frEshm e . 5

I will not provide misleading information to visitors, including in respect of any charges imposed for optional tour
inclusions introduced to visitors on an ADS tour. For example: advising visitors about a fictitious entry charge to a
tourist attraction which is free for entry to the public is likely to constitute misleading conduct.

T AR AT B PRI R, IR il S A Y PR R PP ) B 20U H o il i 2 R AR
IS LI i) 28 Ak S SR OT TR 320 PP AR P RE A A T % 2 AT M

I will not:
R AL
8.1. require Chinese visitors to shop in retail shopping outlets against their wishes;

SR IE PR AR A R I 5

8.2. take any steps which impede Chinese visitors from shopping in their choice of retail outlets; or

BEL L r B G 2 25 A AT AR 25 R 2 5 D5 DA )

8.3. for each ADS tour group, spend more than 1.5 hours at each organised shopping venue per full day spent
in New Zealand, or more than 3 hours of total organised shopping time over two consecutive full days spent
in New Zealand.

LEADS HFE T 7Y 2 (98U W) 2 45 B BRIk i s /N, BOESEP R 3 /N

I will give full, comprehensive and accurate information to visitors during the course of ADS tours. My commentary
will include insightful interpretation on New Zealand’s geographical, ecological and cultural heritage in order to
enrich ADS tour group visitors’ understanding and appreciation of New Zealand.

fEAF AR, e il R A . SE BRI R FRIKI UL i) 2 A HT I AR SR B
PR B SO 73 T SR TR A= i 5 T G 2 P B R

I will provide reasonable notice to inbound tour operators contracting my services of my unavailability to guide any
ADS tour. Under ordinary circumstances reasonable notice is a period of not less than 3 working days prior to the
arrival of an ADS tour in New Zealand.

Hoox S AR R WUR RN AN RER ] FEIL SO0 T, KON AT UK A2 FRAEADS A HRIA Hr 74 24 7l
PNLR

I have read and understood my obligations under the Health and Safety at Work Act 2015 and will take all reasonably
practicable steps to ensure the health and safety of visitors during the course of all ADS tours. | currently hold and
will continue to hold a valid First Aid Certificate.

P OIS IF B AR P e 5 2 4k (2015) 5 MR TTAER LS5, FFS R IV 45 BT AT 1020 R A
TRAEMT FT A ADSIATIE 2 e 2 O e 22 4% 3R H AT A R R B — 0 A U SRAE .

When interviewed by TNZ staff or authorised representatives during the course of an ADS tour, | will answer all
questions asked about the tour to the best of my knowledge and ensure that the information and answers that |
provide are accurate, comprehensive and truthful (see section 10.1(a)(i) of the Code).

WU R AR ADSIAT R It A5 b A8 8 22 i R IR AR N A BB N B AT T, FRARIES P2 LA
(W Nho.@)[i]).
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13.

14.

15.

16.

17.

18.

19.

I will not allow the use of my name for an ADS tour which is to be conducted and administered by a person other
than myself.

Ao RVFHE AN HIFRADS B8 it 3407 44 Sty BAIT A5 BEADS 4]«

I will comply with all laws and regulations of New Zealand in my activities relating to ADS tours.

el F I N LS U IR PN C S

I will accompany the ADS tour group for the duration of the ADS tour in New Zealand. During working hours,
I will remain with the tour group and be available to provide assistance, guidance and information to the tour group.

FRAEAT I AR 18] AN 23 I Bl [, ORUEAEAbAT 75 S K I 382 £t oo 22 ) 5 B AN i3l

I will provide the tour leader and Chinese visitors with my contact information before any scheduled free time.
During any free time, | will be available to be contacted in the case of an emergency.

e YR P B0 I ) el e ey A BRI R T2, JF HAESR 200 BElk R 2 3

I will at all times take reasonable steps to ensure that the Chinese visitors are kept safe and secure for the duration
of the ADS tour in New Zealand and are not exposed to, or subjected to, physical or psychological harm.

FAFEHADS T, K FURMUCA LR, WORlr 5 24, IF HANSZATAT B A ot B 1R g s RS £ o

I will act honestly and truthfully in all interactions with TNZ. | will take reasonable steps to ensure that all
information which | provide to TNZ is true, complete, and not misleading.

FARUEWSE IS, ORI BLEETNZ T (5 BB R B e, AT iR 3.

I acknowledge that the Chinese travel seller is required to comply with Article 35 of the Tourism Law of the People’s
Republic of China, as amended from time to time.

In completing this application form, I confirm the following statements. Should | be granted ADS tour guide
approval, | agree that these statements will continue to be accurate.

FESEIRIE TR R Z By, BAIALUT S S U3 il 55 RIS Bt BRI Wk S Ak m 5.

1 understand that my failure to comply with these statements may result in either my application for ADS tour
guide approval being declined or in a breach of the Code (see section 7.3 and 7.11 of the Code).

P 2 W IR AR R I I 75 I B sk, A T RE S EER M FUF T R IS HELL, BUEIE (S ILHEN S
73817155

20. I am of good character. | have not, and will not, supply false or misleading information to TNZ or any other

21.

292.

government agency, including in the completion of this application form. If | have committed any driving-related,
health and safety or other criminal offences, | have declared these to TNZ.

Fn AT . FOAAR, W PRANE [0 7 V0 22 iR Jmy el & BOR BT SRR B, A4 H AT IEAE RS 1) S
FITE R o R FR 2 B g HRER 22 4k sl HAR R ol B A AR AT R AU ARl SR, TR TSI [ B 4 22 il Jm W

Neither | nor my tour guiding company (if applicable) have been investigated or prosecuted by WorkSafe
New Zealand, nor received any other enforcement action, such as an infringement notice or improvement notice.

A AR JIESE JPTHE UM A w] (Ui IARPEH VY 22 TAF 2 42 R i A alGe i, sl BT It
SRIIPAAT A, Qi S T 0 15 R il S

I have not had any involvement in any aspect of conducting and / or administering an ADS tour (including providing
tour guide services in respect of any ADS tour) prior to lodging my application for ADS tour guide approval.

EF ) B VG 22 i 0% S a2 AT PR A ADS Il R, RN BAT S 5 AT A R ADS I BAAH O (R4 R0 A 1L,
AT AT AT ADS A1 BA 1) 531 TAF
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23. 1 am currently the holder of New Zealand citizenship, New Zealand residence or a work permit that entitles me
to work as a tour guide in New Zealand. | will advise TNZ immediately if my immigration status changes, rendering
me ineligible to work as a tour guide in New Zealand.
PRI, KASE R TARBIE R A,  TARSUE AV BT 2 LU b . 7 IR BIE A (T
AT A2 2y 3 SR TCVE AR S U I A, Boos Sz R A8 VG 22 kUi )R]

24. Pursuant to section 10.5 of the Code | understand that, if | am granted ADS approval, my name and current email
address will be added to the ADS approved tour guide register kept on TNZ’s website.

R 40 7 DU 56510, 5 4% T 2 M i — HLFRK) FRO WL ME, TR i 44 R0 e 1 S M k2 2 A 8B VG 22 e i =3 X
ulh 2 ADSHE it TS M L

(Signed)

Full name (in English and in Chinese):

Date:

Acknowledgment

I acknowledge that if | am granted ADS approval, | understand and agree to TNZ publishing my name and current email
address on the ADS approved tour guide register kept on TNZ’s website.

(Signed)

Full name (in English and in Chinese):

Date:

Please make sure that you have included the following documents with this application:

O

Completed and signed application form

O

(NZ Passport) - A certified copy of the personal details page

[J (Foreign Passport) - A certified copy of personal details page, and certified copy of other pages containing
current valid New Zealand visa or permit

] Evidence of English eligibility for Non-native English speaker, such as:
1. IELTS certificate, or
2. Documentation issued by Immigration New Zealand, or
3. New Zealand Qualification Certificate - NZQA Level 5 or higher, or
4. Certificate of Undergraduate Degree majoring in English at a Chinese University, or
5. TEM 4 or TEM 8 English language certificate

[J Evidence for Non-native Chinese speaker, such as:
1. Hanyu Shuiping Kaoshi (HSK)

[J A copy of valid First Aid certificate meets NZQA Unit Standard 6400,6401 & 6402 (This can be supply upon the
completion of training)

[J Reference letter from employer to proof minimum of six months tour guide experience

[J For Tour Guide Exemption programme, additional documentation is required, such as:
1. Two letters from tour operators
2. Two other letters from other members of tourism industry

Refer to Section 2 of the application form for further information on the documents.



SCHEDULE 6:

FORM OF APPLICATION FOR ADS TOUR GUIDE RENEWAL
NEW ZEALAND

Please send your completed application form and supporting documentation to Tourism New Zealand by email.

Email chinamarket@tnz.govt.nz

SECTION ONE: APPLICANT DETAILS

1. Full name (in English and Chinese):

2. Date of birth:

3. Contact details:

Give street address, mailing address (if different), telephone number, email address.

4. Immigration status (tick one):

[0 New Zealand Citizen [0 New Zealand residence visa [0 New Zealand work visa
/permit holder /permit holder

[ oOther (please state):

SECTION TWO: REQUIRED DOCUMENTATION

Please attach copies of the following documents with your fully completed application form:

« (New Zealand citizens only) A copy of the personal details page of your passport

(Foreign passport holders only) A copy of the personal details page of your passport AND a copy of the page(s)
containing your current valid New Zealand visa and permit

« A copy of your valid First Aid Certificate (Work Place First Aid Certificat - must meet NZQA Unit Standard 6400,
6401, and 6402), with validity of 6 months or more from date of application

A recent full colour photo (within 6 months)
« Either:

- If you have worked as an ADS tour guide consistently during the 12 month period prior to this renewal
application, evidence of this work experience (e.g. a letter from your employer); or

- If you have not worked as an ADS tour guide during the 12 month period for to this renewal, evidence of
completion of a health and safety refresher course (or other course approved by TNZ at its sole discretion)
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SECTION THREE: OTHER CONFIRMATIONS

7. Length of experience guiding inbound tours in New Zealand:

years months

8. Name(s) of Inbound Tour Operator(s) that you work for (please list below):

SECTION THREE: DECLARATION

Should my application for ADS tour guide approval renewal be granted | agree to abide by the below terms and
conditions.

— BB U B SRttt JRIRRE T BUR 4K

1 understand that my failure to comply with any of these terms and conditions may constitute a breach of the
Code (see sections 7.3 and7.11 of the Code).

i 2 IR B BER T LN AR 4, AT T AEIESGE M (S ILAENIZ7.3M7.15%)

1. Iwill at all times ensure that a sign bearing the unique tour ID number is displayed on the dashboard or windscreen
of the coach or other licensed passenger service vehicle used to transport an ADS tour, in a position such that it is
fully visible and clearly readable from outside the vehicle, OR | will hold a copy of this sign and present it to TNZ staff
upon request or alternatively ensure that the coach driver holds a copy of the ADS sign and presents a copy of this
sign to TNZ staff upon request.

FRORUEAE e 47 s & ] T4 ADS 2141 AR 2802 L R AR At sl XS 0 L B IS R 47 45— 73 ENN 47 ADS AR
(KIADSKR7R I, s, Bt Mbros i, IF 4 EOR FDBTvE i o N oS, B il DRy 4= 25 Bl DA KR AT
—PrADSERZR I, A% EER [ B PG Rl RN R

2. I'will either wear or hold my ADS Approval ID Card when conducting ADS tours, and present this card to a TNZ staff
member upon request.

FARUEAE LA ADS AR A DL T, RS IS sl iy B ADS il BEAR DA UE NS, I 4% SR ) Fr vl 2 il =
PR RIS

3. 1 will deliver or provide all of the services, visits, attractions and activities listed in the itinerary to the best of my ability.

PRI Tt KT RE D PEOATRE EPTEWI A RS I H Wt i Sas s e

4. 1 will be tidily presented at all times while guiding ADS tours. (examples of untidy presentation include: wearing
ripped jeans, ripped t-shirts, singlets, shorts, sandals/jandals or dirty sports shoes).

e R, B R AT BIEIACR . R GET i B IRACAORS: SRR, T
e e, NTHEDRIERRED .

5. 1 will conduct myself and behave professionally while guiding ADS tours. (examples of unprofessional behaviour
include: attending to personal errands, playing hand-held electronic games while guiding).

e R, B E B binIE . AR ARG e R AL BEAA SR, BrriEhAE) .

6.. 1 will not impose or obtain from the visitors, charges for services or entrance to attractions, activities, venues
or other places which have already been charged for in the package price paid for the tour.

@A DAL i B AUOME R SRS H S SO D OISR - 5.
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10.

1.

12.

13.

14.

15.

I will not provide misleading information to visitors, including in respect of any charges imposed for optional tour
inclusions introduced to visitors on an ADS tour. For example: advising visitors about a fictitious entry charge to a
tourist attraction which is free for entry to the public is likely to constitute misleading conduct.

FAS I FAR AT IR PR R, XA il A A PR RE P K B 2R o Bl i A A
SRR ) 28 AR S SR TT AR 37 PP ARAT R RE A A T % AT

I will not:
TN
8.1. require Chinese visitors to shop in retail shopping outlets against their wishes;

SR P 2 AR A S A
8.2.  take any steps which impede Chinese visitors from shopping in their choice of retail outlets; or
BEL 1 v Tt 25 25 AT TAR 2 O 4 R D

8.3.  for each ADS tour group, spend more than 1.5 hours at each organised shopping venue per full day spent
in New Zealand, or more than 3 hours of total organised shopping time over two consecutive full days spent
in New Zealand.

iEADSAE BT PG = (MU ) 2 45 J AR Ik i /NI, BGEEEPTRIE L s /N

I will give full, comprehensive and accurate information to visitors during the course of ADS tours. My commentary
will include insightful interpretation on New Zealand’s geographical, ecological and cultural heritage in order to
enrich ADS tour group visitors’ understanding and appreciation of New Zealand.

fEAF AR, e il R At A . SE R I R FRIKIAR UL IR 2 A HT I AR SR B
PR T SO 73 T P SR TR A= i 25 T 4 2 P B B SR

I will provide reasonable notice to inbound tour operators contracting my services of my unavailability to guide any
ADS tour. Under ordinary circumstances reasonable notice is a period of not less than 3 working days prior to the
arrival of an ADS tour in New Zealand.

Foox SIS A RAE WUR R AN REA 4] FETE R0 T, SN AT 8 AN 2 15 AEADS HEHIRIA B 7 2 if 3
PNZR

I have read and understood my obligations under the Health and Safety at Work Act 2015 and will take all reasonably
practicable steps to ensure the health and safety of visitors during the course of all ADS tours. | currently hold and
will continue to hold a valid First Aid Certificate.

O BT PR T AR P @ B 5 2 Axidhaons 4k R BRIN TR LS5, JFa RHC— V)5 BT AT K20 B
TRAE I A ADS AT R Pl 2 AR e R 22 40 3k H AT PR RREERE A — A B0 SORaIE TS

When interviewed by TNZ staff or authorised representatives during the course of an ADS tour, | will answer all
questions asked about the tour to the best of my knowledge and ensure that the information and answers that |
provide are accurate, comprehensive and truthful (see section 10.1(a)(i) of the Code).

U RAEHAT ADS A AL R TP A7 8 A 22 ik U R R AR N D3 R 2 AL AR FRAEAT 1, FRORUE 2588 S PA
(ZZUENho.a)[i]).

I will not allow the use of my name for an ADS tour which is to be conducted and administered by a person other
than myself.

FA S ARVFIE N HIKRADSBE 5T T 1 44 Sty BRI BEADS A«
I will comply with all laws and regulations of New Zealand in my activities relating to ADS tours.
FAr T AR 2 TR U 22

I will accompany the ADS tour group for the duration of the ADS tour in New Zealand. During working hours, | will
remain with the tour group and be available to provide assistance, guidance and information to the tour group.

FAe e AT AR I 18] A AN 2 B B T 141, DRAIEAEABAT T 75 2 (R I B2 (H el B A 75 R AT B3

77



16.

17.

18.

19.

20.

21.

292.

23.

I will provide the tour leader and Chinese visitors with my contact information before any scheduled free time.
During any free time, | will be available to be contacted in the case of an emergency.

e YR Y B I ) e, et e BB IR T, JF HAESR 200 Bk R 2 3.

I will at all times take reasonable steps to ensure that the Chinese visitors are kept safe and secure for the duration
of the ADS tour in New Zealand and are not exposed to, or subjected to, physical or psychological harm.

H A NADS T, A5 EURHKAGBDIR, #Rlr & 24, JEHASZAET SR sl B E K B o s .

I will act honestly and truthfully in all interactions with TNZ. | will take reasonable steps to ensure that all information
which | provide to TNZ is true, complete, and not misleading.

WARUEW SIS, FIRIRAR BEATNZIT A5 B R ILSE a8, BRI,

I acknowledge that the Chinese travel seller is required to comply with Article 35 of the Tourism Law of the People’s
Republic of China, as amended from time to time.

In completing this application form, I confirm the following statements. Should my renewal application be
approved, | agree that these statements will continue to be accurate.

TESE R TR B, FRAHIA LT A S anFR A S0t 98 5 SE BT FROR b, JRIRD R b 75 W] o0 2 4k
HeJm sk,

1 understand that my failure to comply with these statements may result in either my application for ADS
tour guide approval renewal being declined or in a breach of the Code (see sections 7.3 & 7.11 of the Code).

P 2 WK R I L 75 I B sk, KA T R S BER I U U B SR, SRS (I
HEM 7.3 F17.1145)

I am of good character. | have not, and will not, supply false or misleading information to TNZ or any other
government agency, including in the completion of this application form. If | have committed any driving-related,
health and safety or other criminal offences, | have declared these to TNZ.

AT oI . B, WA ()T G 22 e Jm O & BURF B T3 B B B, QL3S H AR S 1 S
HE R DR IR AR, i HEA 22 s AR TR Sl B A AT U ARIC SR, FRean S 1) 397 o4 22 Jeilfe = 7 )

Neither | nor my tour guiding company (if applicable) have been investigated or prosecuted by WorkSafe
New Zealand, nor received any other enforcement action, such as an infringement notice or improvement notice.

P IR BAL R RITAE U SS A 7] (WD WRBEH I 22 TAF 242 R i A sGE JF, sl A f Hef
SRARIRAT 4, 1 S R 1S R O 1S

I am currently the holder of New Zealand citizenship, New Zealand residence or a work permit that entitles me to
work as a tour guide in New Zealand. | will advise TNZ immediately if my immigration status changes, rendering me
ineligible to work as a tour guide in New Zealand.

P B LA, RASE RECTARSUE R A, TARSRUE AAVFIRAEHT Y 22 DL AR 25 R B 1
] R AR Z)) T BTG VE R L UK AR, Foe S RIVIE S8 v 22 gl o

Pursuant to section 10.5 of the Code | understand that, if my renewal application is approved, my name and current
email address will be added to the ADS approved tour guide register kept on TNZ’s website.

AR HE I 5510 5.5 Faiis A8 My A0l — FLIR AR SR ARt 3R R0 2k 44 0 i 7 ISR b bk 2 24 A1 758 74 22 kil =)
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(Signed)

Full name (in English and in Chinese):

Date:

Acknowledgment

I acknowledge that if my renewal application is approved, | understand and agree to TNZ publishing my name and
current email address on the ADS approved tour guide register kept on TNZ’s website.

(Signed)

Full name (in English and in Chinese):

Date:

Please make sure that you have included the following documents with this application:

O

O

Completed and signed application form
(NZ Passport) - A copy of the personal details page

(Foreign Passport) - A copy of personal details page, and copy of other pages containing current valid New
Zealand visa or permit

A copy of valid First Aid certificate meets NZQA Unit Standard 6400,6401 & 6402, with at least 6 months of
validity

A recent full colour photo in jpeg against white, or light coloured background

Evidence of:

1. Employer letter confirm that you’ve been working as an ADS Tour Guide during the 12 months prior to the

renewal, or
2. Evidence of completion of a health and safety refresher course
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SCHEDULE 7:

OBLIGATIONS AND COMMITMENT OF TRANSPORT SERVICE
PROVIDER TO ADS APPROVED INBOUND TOUR OPERATOR NEW ZEALAND

NAME OF TRANSPORT SERVICE PROVIDER:

NAME OF ADS APPROVED INBOUND TOUR OPERATOR:

1. Transport Service Licence

The transport service | provide operates under Transport Service Licence number The person in
control of this service is I undertake to advise, in writing, the ITO to whom | am
contracted to provide transport services of any change to these details within 5 working days of the change occurring.

2. Drivers registered on TORO (Transport Register on Line)

I confirm that all of my drivers who will drive a bus/coach or any other type vehicle carrying tour passengers hold a valid
driver’s license and passenger endorsement and are registered on TORO and new drivers will be added to this register
prior to them undertaking any driving duties.

3. Workplace health and safety

I recognise that any vehicle that is driven in conjunction with an approved tour is the driver’s workplace and acknowledge
my responsibilities under the Health and Safety at Work Act 2015 to this. This includes ensuring drivers are fit for duty
including not being affected by fatigue and having an excellent health and safety record.

4. Work time and logbooks

I have appropriate systems in place to manage and monitor my drivers’ compliance with the work time and logbooks
rules as detailed in the Land Transport Act 1998 and the Land Transport Rule Work Time and Logbooks 1999.

5. Record keeping

I keep the records as required by section 30ZD of the Land Transport Act 1998. These records include: time records,
wages records, other related employment records, accommodation records and receipts relevant to each driver and fuel
records and receipts for each vehicle.

6. Compliant vehicles

I have systems in place to ensure that the vehicles | operate are in a roadworthy and compliant condition at all times.
These systems include:

« Ensuring road user charges are current and sufficient for the weight of the vehicle.

« Requiring the driver to complete a daily vehicle per-use check prior to using the vehicle each working day, reporting
any faults found during these checks with feedback to the driver as to what action was taken on each fault
reported.

« | have a planned maintenance schedule in place for each vehicle together with maintenance records that are
reviewed at regular intervals to identify any abnormal vehicle maintenance issues.
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7. ADS tour requirements

I will fully comply with the following criteria in respect of all ADS tours for which | am engaged to provide transport and/
or tour guiding services:

« | hold Qualmark endorsement.
« All vehicles used for ADS tours must have functioning seatbelts fitted and available for use.

 The vehicle must be road-worthy and carry a valid Certificate of Fitness, Registration and, not exceed the maximum
age of 15 years from year of manufacture.

« If a “driver/guide” is used to convey an ADS tour group, this person must hold current ADS approved tour guide
status and a current ID card.

Signed: Date:

Name: Position:

Company Name:
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SCHEDULE 8:

ACCIDENT AND INCIDENT REPORT FORM
NEW ZEALAND

Please complete the following form to record and report an accident or incident which has occurred.
For an accident that involves injuries, please detail the person and injuries. Use an additional page if more
space is required.

This form is also used for reporting any absconder incidents.

Please attach a copy of the tour itinerary with the form and send it to Chinamarket@tnz.govt.nz

Details of person making the report:

Your Name: Position:

Company name: Contact number:

Accident/Incident Details:

ADS group tour number: Date of event:

Time of Event: Location of Event:

For absconder incident please fill the following details:

Name of absconder: Date of birth:

Passport number:

Description of Incident (Describe what occurred and the sequence of events):

Signature: Date:
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